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Premier’s Foreword
It was on 6 October 1932 that the Minister for Railways, the Honourable John Scadden introduced the
Lotteries (Control) Bill into the Western Australian Parliament with the following words:
	I suppose I ought to be candid enough to admit that the task allotted to me of introducing
into Parliament a Bill for the purpose of legalising certain forms of gambling is not a very pleasant
one; in fact if I merely considered the matter from my own personal point of view I would not be
party to legalising gambling at all. But there are times in the history of perhaps every country when
very unpleasant tasks have to be undertaken and very unpopular things done, and I suppose
I must accept my share of responsibility with others in doing something which may appear
unpopular… So without entering into the question of whether this is the best method by which
moneys can be raised for charitable purposes, whether we should rely entirely upon voluntary
effort or upon some form of taxation, I am rather disposed to face the position by legalising
lotteries, by asking Parliament to view it from that standpoint and to see if we cannot by some
means, arrive at the conclusion that we can materially assist charitable organisations worthy of
assistance, and at the same time very effectively control this particular form of gambling and
prevent it degenerating into an abuse.1

The Premier at Naturescape
Kings Park, a place for children to
connect with nature and learn to
appreciate the unique Western
Australian environment.

It was clearly a courageous speech from a Minister, a member of the Methodist Church, which
advocated temperance including an opposition to all forms of gambling. And the Bill drew
considerable opposition from some sectors in the community. Indeed he actually lost his seat
in the April election of 1933 partly as a result of his role as the primary instigator of the Lotteries
(Control) Act.
The Minister was concerned, not only about controlling illegal gambling, but wanted the
State to be in a position to offer a Government endorsed local alternative which would stop
Western Australians buying tickets, as many had been doing, in the authorised lotteries which had
been offered by the other states for many years – since 1881 to be precise when Tattersall’s was
authorised to run the lottery in Tasmania and Victoria. The Queensland Lottery had already been
set up in 1916 and the New South Wales Lottery in 1931. In the harsh economic times of the
Depression, the Minister knew that the WA Government needed to keep these funds in Western
Australia for the benefit of local residents. He realised that charitable institutions were suffering
and believed that the lottery was a way to raise funds for their activities and for the State’s hospitals.
In the debate which followed the introduction of the Bill to the Parliament, Scadden went on to
say that he hoped that a State authorised lottery would be introduced into Western Australia with
‘a proper foundation and build on that foundation something that will be in the interest of the
community generally.’ 2
	I believe we can conduct Lotteries in Western Australia. Without in any way being offensive
to those who have conscientious objections to such a practice, I think we can conduct lotteries
that will provide a fair deal to those who want a little gamble, and will bring to needy institutions
a fair amount of money that can easily be obtained, from people who will not object to the money
being used for such a purpose.3
Scadden could not have known just how prophetic his words would prove. It is unfortunate he did not
live to see the legacy he would leave to Western Australia in introducing this Bill.
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He and his parliamentary colleagues created
an institution which has belonged to the
community since 1933 and contributes greatly
to the life of our State. The stories in this book
are testament to his dream that the lottery in
Western Australia would truly help charities in
raising money to support worthy causes and
benefit us all.
I have been the first Premier to take
Ministerial responsibility for the Lotteries
Commission, which we now know as
Lotterywest, since it was established back in
1933. It was a decision I took when I was
elected Premier in 2008 because of the
work I knew Lotterywest was undertaking in
contributing to the kind of community we
want for our State.
The Government which I lead is committed
to both the economic development of this
State and to the creation of a society in
which everyone has a fair go. The services
provided by not-for-profit organisations – for
the disadvantaged, for the environment, for
arts, culture, sport and recreation as well as
those that enhance the quality of life for us
all – are a critical part of our society. These are
organisations that Lotterywest supports.
In my time as the Minister for Lotterywest I
have had the privilege of approving thousands
of grant recommendations to many different
community and charitable organisations and of
visiting many grant recipients and presenting
grant certificates or opening new facilities.
These have been experiences which have
impressed and inspired me. I am very glad that
Lotterywest has undertaken this Social Value
Analysis Project to capture these stories from
the past 20 years of its now 80 year history.
I congratulate all those involved in this
project. I thank the Chairman, John Atkins and
the Lotterywest Board for their leadership of this
important organisation and acknowledge the
work of the Lotterywest staff and retailers.

My Government and I are committed to
retaining Lotterywest as was envisaged by its
founding fathers – as an entity that belongs
to us all and that returns its proceeds to the
community in the innovative way in which this
book describes.

Colin Barnett MLA
Premier

Western Australian Parliamentary
Debates, (WAPD), vol 88, 1932, Legislative
Assembly, page 1027. Excerpt from [a proper
foundation* 1932 – 2008 A History of the
Lotteries Commission of Western Australia,
2008, Sian Supski, page 22.

1

ibid., Western Australian Parliamentary
Debates, page 2542. Excerpt from [a proper
foundation*, page 27.

2

ibid., Western Australian Parliamentary
Debates, page 1029. Excerpt from [a proper
foundation*, page 27.
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Chairman’s Introduction

John Atkins
Chairman

I thought I knew a fair bit about Lotterywest when I was invited to accept the honour of becoming the
Chairman of the Board in early 2010 – the 17th Chairman since the establishment of the Lotteries Commission
in late 1932.
Certainly I knew that Lotterywest was one of the two remaining lotteries which operated as a government
entity in Australia. I knew about the games they offered and the retail distribution network through which they
were sold and I knew that the funds raised from business activities went to support the State’s health services,
that some is distributed by the Department of Sport and Recreation and some by the Department of Culture
and the Arts. I also knew that the organisation oversaw the distribution in the form of direct grants to a wide
range of eligible community organisations, a function certainly unique in Australia and one that is rare for
lotteries in other parts of the world.
What I did not fully appreciate was the range of grants made or the complexity and sophistication of the
leadership role taken by our Grants and Community Development staff in working with grant applicants.
It soon became apparent to me that it was this added value in the grant making process which made
Lotterywest even more unique than I had first understood.
The Board and I in our strategic planning sessions with the Executive team and the Grants and Community
Development team sought to endorse and strengthen Lotterywest’s vision of ‘making a real difference’ in
Western Australia beyond simply distributing the funds ‘to eligible organisations for eligible purposes’ as
expected by the Act for which we were responsible.
We then decided it was important that we try to evaluate whether we were achieving this vision in any
real way. This is what led to the Social Value Analysis Project using the story telling methodology of Most
Significant Change (see explanation on page 16) and my role as Chairman of the Project steering committee.
This has been one of the most gratifying projects with which I have been associated. Reading the stories
of the work of the diverse organisations which have been gathered, and now published in this book as a
permanent tribute to them, has been an inspiration and a confirmation that the work of Lotterywest has
indeed ‘made a real difference’ to so many people.
It is fitting that the completion of this work has occurred in the 80th anniversary year of the beginning of
the activities of Lotterywest. It is also fitting that this book forms part of the ongoing historical record of the
important part which Lotterywest has played and will continue to play in enhancing the quality of life for all in
Western Australia, as now the only lottery in Australia which operates as a government entity.
I thank my fellow members of the Project steering committee, Dr Maria Harries and all members of the
Project working group led by the General Manager Grants and Community Development, Jacquie Thomson,
the Senior Manager Grants and Community Development (Strategy and Planning), Pauline Logan and the
other members of the working group, Lucy Westcott and Kristy Rodwell. I would also like to thank and
congratulate every member of the Grants team – past and present, together with every member of staff and
our retailers – for their work over the years with all of the organisations that have received assistance from
Lotterywest. This book is a testament to your skills and resourcefulness. Without a doubt, together with those
whose work you have helped, you have each ‘made a profound difference’ to the community in which we live.

John Atkins
Chairman, Lotterywest
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From left to right: Mr John Atkins (Chairman) and Lotterywest Board members
Mr Garry Trinder, Dr Maria Harries, Ms Sheila Hood, Ms Andrea Hall and
Mr Ray Bennett, pictured visiting St John Ambulance, which has been serving
the WA community for over 120 years.
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80 years in partnership with
the Western Australian community

Jan Stewart
Chief Executive Officer

This book is a tribute to those organisations and to the people who so generously gave their time to
tell their stories as part of our Social Value Analysis Project.
The Project began with the aim of evaluating Lotterywest’s impact on the community over the
past 20 years. The idea to publish a book only came to fruition once the Project had progressed.
The members of the steering committee realised that the most valuable outcome was an incredible
collection of stories of the inspirational work of a very diverse group of individuals and Western
Australian charitable and community groups.
One moment in time is not the comprehensive report of the overall evaluation study. That will be
published in due course in a more conventional and objective form.
Once we had read the stories we all felt that we should publish them in this way so that this book
would form the next chapter of Lotterywest’s history in this year which marks its 80th anniversary and
tells the story of Lotterywest’s work in the community from the early 1990s to the present time.
It was in March 1933 that the Lotteries Commission, as is the legal name of Lotterywest, held
its first lottery and one week later distributed its first grants to 39 Western Australian charities
and hospitals.
Being a member of the steering committee for this project and reading these stories proved to
personally be a very emotional experience for me. Many of the stories are those of organisations that
I have known ever since I began my career at Lotterywest in 1987 in the role of the first professional
Grants Officer that the Commission had ever employed.
In writing this preface to One moment in time, I found it difficult to separate describing the Social
Value Analysis Project and the story of the expanding approach to grant making of Lotterywest over
the past 23 years, from my own experience of being part of that story. So this introduction is a very
personal perspective on the work of Lotterywest within the community in WA, and in many ways is my
contribution to this book’s collection of stories.
History of Lotterywest’s approach to grant making
There were three factors which led the Board to decide back in 1987 to employ someone to help
them in their grant decision making – the same factors which led to me being employed by the
Commission. These helped shape the thinking of the Board towards how it would approach its grant
making role in the years ahead.
The first of these reasons was the growing revenue of the Commission. Sales had rapidly grown in
the previous year as a result of the installation of the first computer terminals to sell the still new game
of Lotto. This game had been introduced to WA in 1979 using a very cumbersome manual process.
The new Lotto terminals in the retail outlets with the improved service to players they offered, meant
that suddenly the Commission found itself with far more funds to distribute than it had ever had
available. These funds have continued to grow every year since then. Indeed, this 80th anniversary
year will see record sales well in excess of $800 million, which will generate over $270 million for
various beneficiaries.
The second factor was the growing and changing nature of the community sector in WA and the
changes in the WA community itself. It was a period of growth for self-help groups, advocacy groups
of various kinds, the development of the environment movement, multicultural groups and many
others. The Commission were receiving far more applications than they had previously received and
many of them were from groups about which they knew very little.
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The final factor in the Board deciding it was time
to review their approach was in response to a
report on the Commission by a Parliamentary
Committee. This report contained comment
about the absence of publicly available
information on the Commission’s grant making
guidelines and decision making processes. At
that time the then four member Board took
their grant decisions based on a letter from
the grant applicant with whatever supporting
documentation, if any, the applicant thought
appropriate to include with the letter.
These three factors provided the forces
which created an environment for a more
innovative approach by the Board towards its
work with the community. The opportunity to
develop this new approach was supported by
the new Lotteries Commission Act of 1990, which
was being drafted at that time, to replace the
old Lotteries (Control) Act of 1954.
The new Act removed the responsibility
of the Commission to control and licence all
forms of charitable gambling. This had been
quite an onerous role and this responsibility was
transferred to the newly established Gaming
Commission. This meant that the Board could
now focus on its two remaining core functions
– the oversight of the lottery business to ensure
optimum business results, and its grant
making role.
The Act of 1990 set up two broad categories
of beneficiaries – those which are referred
to as ‘statutory’ and those referred to within
Lotterywest as ‘discretionary’, meaning the
grants which the Board itself determines.
The Act names three statutory beneficiaries
– the Department of Health, the Department of
Sport and Recreation and the Department of
Culture and the Arts.
The amount given to each of these is based
on a formula linked to sales. The Lotterywest
Board plays no part in how these funds are used.
The funds directed to the Department of Health
form part of the budget for the operations of
the State’s hospitals. The funds directed to the
Department of Sport and Recreation are used to
fund more than 100 different community-based
sporting organisations, as well as the Western
Australian Institute of Sport. The funds
directed to the Department of Culture and
the Arts are used for the support of around
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25 different arts organisations including
the major arts companies such as the West
Australian Symphony Orchestra, West Australian
Opera, West Australian Ballet and Black Swan
State Theatre Company.
The discretionary grants refer to the
section of the Act which prescribes a further
percentage of sales, plus any other revenue
such as unclaimed prizes and interest earned
on investments to be distributed to ‘eligible
organisations’ for ‘approved purposes’ as
recommended by the Board and approved by
the Minister.
‘Eligible organisations’ are any not-for-profit
community group or local government authority.
‘Approved purposes’ are defined as those which
are ‘charitable’ or ‘benevolent’. It is this very
broad definition of eligible organisations and of
approved purposes that has enabled successive
Lotterywest Boards to take the very flexible and
innovative approach to grant making which has
been characteristic of the past 23 years.
The University of Western Australia for the
funding of the Festival of Perth and ‘a body
corporate’ for the funding of the commercial
film industry were added as specified approved
purposes in an amendment to the Act in 1992.
The Festival of Perth (Perth International Arts
Festival) and ScreenWest, which now receives
the film funding grant, must be given an annual
grant, although the Act gives the Board some
discretion in the actual amount up to a specified
percentage of sales.
In the early 1990s, several members of the
Board were particularly active or had specific
experiences in the community service sector.
The Chairperson at that time was Wendy Silver
whose story is recorded in this book on
page 128. Wendy is a qualified social worker
and along with the other members of the Board
of that era brought a wide range of community
experience to the Board at this particularly
unique time in the history of Lotterywest.
Supported by the flexible provisions of the
new Act, the Board embarked on a new phase
in the history of Lotterywest, which included the
publication of clear grant guidelines and simple
application forms for the first time. This period
coincided with increasing funds to distribute
as a result of the growing popularity of Lotto.
The Commission had also built the capacity to

Gondwana Link.

manage the growing number of grant applications
by employing more professionally qualified
people who joined in the newly formed Grants
department within Lotterywest.
It is evident from the research done for the
history book, a proper foundation, which was
published during Lotterywest’s 75th anniversary,
that successive Boards of the Commission had
always been open to new ideas. But this period
of the 1990s signalled an even greater willingness
to try new approaches. This was a period when
the core values underpinning the Board’s grant
making and the principles on which decisions
would be based were made explicit. It also
signalled a shift from the past practice of making
grants only for capital items such as buildings,
vehicles and equipment, to supporting a much
broader range of community organisations and
purposes than the Commission had ever done in
the past.
The principles articulated at that time
were very simple and form the foundation of
Lotterywest’s grant making to this day. They are
flexibility, responsiveness, with a submissionbased approach, and with a willingness to accept
applications at virtually any time. The Board were
explicit in the view that it is the community sector
which is best placed to determine what is needed
and when to ask for help to meet those needs. It
was decided that we should be as flexible as the
Act makes possible, allowing us to respond quickly
to changing needs.
Over the years, these principles have been
regularly reviewed and reaffirmed by successive
Boards. As our experience has grown, Lotterywest
has extended beyond a simple responsiveness to
grant requests to one of active partnership with
the community sector.
We work closely with our grant customers
and groups of community organisations for as
long as is necessary. We help to define with them
the best approach for solving complex social
issues and then to help in the refinement of the
implementation of the chosen strategy.
It is this approach to grant making based
on long-term relationship building that many
of those who told the stories recorded in this
book describe as the most valuable part of their
experience of working with Lotterywest.
It was in the early 1990s that many of the
important new program areas supported by

the Lotterywest Board were developed and
expanded, which allowed us to make grants for
the kinds of projects described in this book.
The Lotteries House Program was one of these.
This program was established with the purchase of
the first ‘house’ in 1989 to respond to the growing
needs of the community sector for affordable
facilities in which they could do their work. It
was based on the belief that the shared use of
buildings and of common areas such as meeting
spaces and kitchens meant that there was not only
a more efficient use of resources, but it would also
lead to important synergies between the different
community groups all housed under the one roof.
An evaluation of this project in the mid 1990s
showed that assumption to be well founded.
Medical research was another new area for
Lotterywest grants and a highly skilled technical
panel was established to help make decisions.
Other voluntary technical panels or advisory
groups were engaged to help with decision
making about the other new grant areas for
heritage, conservation, recreation services, people
with disabilities, access to the performing arts,
and emergency services amongst many others.
The support of the development and maintenance
of walking trails throughout the State was added
under the leadership of Lloyd Stewart during his
period as Chairman (his story is also recorded in
this book on page 23).
The need to support the capacity of the
community sector by making grants for activities
such as business planning, governance training
and other aspects of professional development
was identified in the mid 1990s and has expanded
to respond to the current complex challenges
facing the sector.
Support for social research was added in the
late 1990s and since that time a whole range of
innovative research projects have been supported.
One of those was the research which led to the
establishment of Giving West, a body that seeks
to encourage philanthropy of all kinds throughout
the State to expand the sources of support for
the WA community (you can read the Giving West
story on page 108).
The complete story of the expansion of
Lotterywest’s approach to working with the
community sector and the range of projects and
organisations supported over the last two decades
is a much longer story than is captured here.
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This brief summary is simply to set the scene for
the context in which we decided it was time to
undertake an evaluation of Lotterywest’s grant
making approach.
The Social Value Analysis Project
This project was set up with the aim of
attempting to help us understand and
document the impact Lotterywest has had on
the community in the past 20 years. It has given
me the rare privilege of being able to read the
end of the story (so far) for many of the groups
which I met as a newcomer to Lotterywest when
they were just beginning their work in the early
1990s, as well as those we have supported in
more recent times.
It has been moving and affirming for all
of us to read so many of these stories and to
learn how wide the impact has been for so
many individuals and organisations who have
encountered or been supported by Lotterywest.
A great deal of thought and discussion went
into trying to work out the best way to respond
to the Board’s decision that it was timely to
evaluate our grant making impact. A small
steering committee was set up, led by Chairman
John Atkins, with Board member Dr Maria
Harries, who has a social research background
and me as members. The Project team was led
by the General Manager Grants and Community
Development, Jacquie Thomson and included
Senior Manager, Pauline Logan with the Project
Manager, Lucy Westcott and Project Officer,
Kristy Rodwell.
When the committee first met we
needed to define the scope of the evaluation,
the method we would use as well as defining
more precisely what we were seeking to
achieve as the outcome of the Project. It was
obvious this was a very complex project and
that most standard evaluation methodologies
would not be suitable. As well as this, the sample
size was potentially enormous. Lotterywest
has more than 11,000 different community
organisations on its database, so how would
we make such a large project manageable?
Over a number of sessions it became clear
to us the only meaningful way to understand our
impact was by inviting a selected number of our
grant recipients and other stakeholders to tell
their own story in their own way.
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To help us with this project we engaged an
organisation called Clear Horizon WA which
specialises in this Most Significant Change
evaluation technique, which we decided was
the best method for us. This approach involves
trained people, with a very simple structure
to guide the conversation, simply asking the
person being interviewed to describe their
experience. In this Project the interviewee was
asked to tell their story in any way they wanted
but with a focus on the aspect of the ‘most
significant change’ which they felt had occurred
as a result of their experience with Lotterywest.
The team from Clear Horizon WA recorded
some of the stories themselves and importantly
trained some members of Lotterywest staff in
the technique so they could participate in the
story collection. Many of those on our staff who
volunteered to do this were not members of the
Grants team. The interest and involvement of
many people throughout Lotterywest was one
of the many surprising and rewarding elements
of this project and led to the collection of many
more stories than we had originally planned.
We also included a fairly conventional survey
tool and data analysis to the final story telling
methodology.
The link to the survey was put on our website
so that anyone who opened it could respond
and a personal email was sent out encouraging
the large database of grant recipients and other
stakeholders to respond.
We were surprised and gratified by the
response to the survey – 929 people chose
to complete the detailed and comprehensive
survey. Their responses have been analysed and
will form part of the final and comprehensive
report of this Project.
After the stories were collected, recorded,
checked and approved by the story teller, we
held a workshop for a range of people to help us
group the stories into key themes.
We invited some of those who had told
their stories, the recorders of the stories, others
from Lotterywest, some members of the retail
network as well as colleagues from government
departments to the workshops.
In small groups, one person in the
group was invited to read the stories out loud
so that we could ‘hear’ the words of the
story teller.

We were surprised by how emotional an
experience this was. Many people were moved to
tears as they read or listened to these stories of
transformation.
Each group read six or seven stories
and were asked to summarise the themes of
change in whatever way they wished. The next
step was to choose one of those five stories as
the one which most represented the themes
of the ‘most significant change.’ There were no
rules in doing this. Each group was invited to
use whatever process and structure that worked
best for them. That step created a short list of
12 stories from the original 80 presented to the
workshop, from a total of 91 collected.
Finally the whole group came together and
a representative from each group was asked to
summarise the story their group had chosen and
to describe the reasons for the selection of that
particular story.
These stories were placed around the room
and all those in the workshop were asked to
choose the one story which to each person
represented the ‘most significant change.’
The one chosen by overwhelming majority
was the George Jones Child Advocacy Centre
(Parkerville Children and Youth Care), which you
can read on page 90.
This choice is a particularly poignant one
in this 80th anniversary year for the Lotteries
Commission. It was on 24 March 1933 that
the Board made its first grants in WA with the
proceeds from the first lottery held the week
before on 21 March 1933.
The second organisation recorded on
that first grants list was Parkerville, which received
a grant of £200 – a fortune in those days. Over
the years Parkerville, founded in 1903, has moved
from the old style of institutional child care, which
was the convention of that era, to the enlightened
and innovative child centred services it offers
today such as this first Child Advocacy Centre
in Australia, the George Jones Child Advocacy
Centre in Armadale.
It was at the end of this workshop we realised
that these stories needed to be shared. They
are such an invaluable record of the work of so
many inspirational individuals and of important
organisations which have become a fundamental
part of the community of WA.

Final thoughts
This is a book which I believe confirms the vision
of the founders of Lotterywest back in the 1930s
to create a lottery which would belong to the
community and would use the funds they raised
for the benefit of the community.
This book is a tribute to all those who have
been the stewards of this original charter over the
past 80 years, the Ministers and most recently the
Premier of our State as well as the Chairmen and
Board members who have shared the vision that
‘Lotterywest will be a leader in building a better
Western Australia.’
It is also the story of the work of the staff
of Lotterywest and of the retailers who sell the
lottery products. It is the story of those who
have bought a ticket in the ‘lotto dream’ over the
years and have given us the means to be able
to support our community in the way this book
describes so vividly.
We thank them all but above all we thank and
honour those community organisations we have
supported over the years – those whose stories
are captured in this book and the many others
that make this State a better place for us all.

Jan Stewart PSM
Chief Executive Officer, Lotterywest
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Rehabilitation and recovery
giving people their lives back

		 “We’ve helped at least 300 people leave
			 Brightwater Oats Street and return home
				 to live their own lives.”
Brightwater Care Group
A part of the WA community since
1901, Brightwater offers services for
older and younger people. Since 1998
Lotterywest has supported Brightwater
Care Group with 55 grants totalling
over $12.3 million.
Story shared by: Dr Penny Flett
brightwatergroup.com
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Brightwater is a large and widespread
organisation, providing care and support to
people, both young and old, in their homes or in
our residences. Formerly known as the Homes of
Peace, we have been serving the community of
Western Australia for 110 years.
Our services are offered right across the
metropolitan area, and include specialised help for
young people with acquired disability from such
things as brain injury and neurological disorders.
Our very special place at Oats Street in
East Victoria Park for brain injury rehabilitation,
has been going for 22 years and is a wonderful
example of how we have been helped by
Lotterywest. It’s the only service like it in Australia.
The people who go there used to be written
off and sent to aged care. That was seen as the
end of their life, really, their brain injury was
so severe, and recovery was considered to be
impossible.
However we know that for many, a period of
active rehabilitation, over at least two or three
years, enables remarkable recovery. Hospitals
can’t offer that length of time nor a domestic
environment for rehabilitation.
The original buildings at Brightwater Oats
Street were at least 40 years old. Two problems
were emerging.
Firstly we were starting to spend an inordinate
amount on upkeep of old buildings.
Secondly, the buildings were restricting what
we could do. We had a queue of people needing
rehabilitation; Oats Street served the whole of
WA, and what we had was becoming more and
more inadequate.
Three years ago we decided we were going
to have to rebuild. The Department of Health was

happy to give us a long lease for the land, so we
had to go and find the money for construction.
Lotterywest gave us the amazing kickstart and
the credibility to get on with fundraising. The
Lotterywest grant made all the difference to our
aspirations and efforts.
Oats Street is not finished yet, it’s half built
and half occupied. You can’t wipe the smiles
off everybody’s faces, because we carry on the
program while the building work continues, and
the new part is simply wonderful.
The innovative model has been successful
for everyone, including the staff. Community
awareness of brain injury has risen. One in
47 people in Australia lives with a brain injury.
The more you speak to the people supporting
us, the more you realise they’ve all got a
connection with someone with a brain injury. It
doesn’t make them any happier about what’s
happened to their relative, friend or acquaintance,
but it enables them to do something about it.
For me it’s an absolute pleasure to see the
progress. When Oats Street ‘Mark 1’ happened
in 1991, I was involved with every detail inside
and out, together with a special occupational
therapist I happened to know. She and I did the
lot, down to the door handles and power plugs.
I have a particular passion for getting the design
right for people with brain injury or dementia.
22 years later, this new ‘Mark 2’ building has been
a pleasure for me – to simply watch the wonderful
Oats Street expert staff undertake all the design
ideas and manage the whole process.
Oats Street has had wide impact. A journalist
at The West Australian spent a whole day there
and wrote about a couple of people who really
touched him.

One was a desperately disabled young
man who couldn’t move anything except
one foot. Our speech pathologist has given
him communication. With an electronic device
the young man can do Morse code with his
foot. He now writes songs. He dictates them
to his mother. She’s taken him home. He can
now control his world because he can do this
thing with his foot. So while he will never
walk and never have his own life again, he
can pursue the things that were really
his passion.

The journalist is also a musician so he twigged
onto this and wrote up this story, which meant a
lot to him. Although he looks the same as he did
when he came to us, this young man is now in a
different place. Moving one foot has opened the
world to him.
We’ve helped at least 300 people leave
Brightwater Oats Street and return home to
live their own lives. They might otherwise have
been in jail, on the streets or in aged care, with
totally disrupted families and costing the country
millions of dollars over their lifetime.

David and Michael receive
specialised rehabilitation at
Brightwater Oats Street.
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Confidence in our cause

“I remember feeling delighted and proud that Lotterywest
		 said, “Yes you can keep having your dream because 		
we believe you have the capacity to pull it off.”
Rise – Your Community Support
Network (formerly Hills Community
Support Group)
In 2012 Hills Community Support
Group began celebrations for their
30 year journey, and dignified this
journey with a new name and look,
Rise – Your Community Support Network.
Stretching from Joondalup to Northam,
to the inner metropolitan suburbs, Rise
provides care, support, employment and
leadership. Since 1988 Lotterywest has
supported the organisation with 82 grants
totalling more than $7 million.
Story shared by: Helen Dullard
risenetwork.com.au
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Hills Community Support Group’s (now known
as Rise – Your Community Support Network)
involvement with Lotterywest dates back to
1983. It started with a small grant for a vehicle
and over the next 28 years came many other
grants, culminating in $2.5 million for a building.
Lotterywest has always been keen to fund
smaller organisations that don’t have access to
the corporate dollar, who don’t get picked up
by the Telethons. Little organisations get a
chance to prove their worth. That’s how it was
for us. We started with no money. We didn’t
have pencil and paper. All we saw was a need
in the community.
The first program we were asked to pick up
was Youth At Risk. Then we went into aged care,
mental health issues and intellectual disabilities.
Today these are core areas of our support.
I have been involved with Lotterywest for
the whole 30 years. My professional working
relationship with key staff has taught me how
to approach projects, how to develop business
plans and governance structures.
The most significant achievement was
the building of Helen’s Place on Great
Northern Highway in Midland. It’s a beautiful
administration centre for us that offers a range
of services under one roof.
The staff can share challenges and work
in a collegiate working environment. That’s
good for the wrap-around model of service
they provide. It’s efficient to have all networking
connected.
Helen’s Place, which I am proud to say was
named after me as founder of the support
group, was like the culmination of all we had
learned and earned in the past. I remember
feeling delighted and proud that Lotterywest
said, “Yes you can keep having your dream

because we believe you have the capacity to
pull it off.” That was a fantastic compliment.
One reason that Helen’s Place was so
significant was that it became a partnership
with Lotterywest and with the City of Swan,
through a self-supporting loan. Lotterywest was
prepared to fund the property that we were
buying. So they were giving the City confidence
in us.
The City was impressed with us being able
to talk about the IT network, for instance, we
were establishing through Lotterywest funding.
The City felt confident we could pay back the
loan. What it’s meant for the City of Swan is a
wonderful piece of infrastructure that supports a
myriad of community groups. So they celebrate
it as well.
It took me a long time to prepare the
submission for Lotterywest. I had to get it right,
to present something that would satisfy its
requirements.
It was hard work but I always knew I was
going to get there because of Lotterywest’s
confidence in our cause.

Providing care and
support at Rise.
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Even the small grants make a big difference

Connecting to
the local community

“A hub is a bonus for country people.”
Shire of Wyalkatchem
Wyalkatchem is situated 194km from
Perth on the Goomalling – Merredin
Road, along the Pioneer Pathway. From
mid 2013, the residents in the Shire of
Wyalkatchem will be able to enjoy the
new community resource centre and all
that it has to offer the local community.
Story shared by: Rhona Hawkins
wyalkatchem.wa.gov.au

22

The grant we have just received is for our
community resource centre. This is an amazing
opportunity because currently we have to meet
in a small former bank. It has great heritage
value but we need much more space. So
we’re building around the current museum and
visitor centre, giving the town of Wyalkatchem
a face lift.
The modern centre, built to be
energy-efficient, will allow our people to
meet, socialise, and have the benefit of the
latest technologies. It’s great for them.
We’ll offer library services there instead of
at the Shire office. There will also be information
services, plus a place where people can tap into
say, new computing systems.

They can do video conferencing, educational
programs and training programs. So many
organisations now give training online.
My daughter does study from The University
of Western Australia through her computer. So
other people living here could go in to the new
centre and work on their module.
We could have meeting rooms to hire out
for a club meeting or function. People could
hire them as offices for the day, or maybe for a
beauty therapy session.
Hon. Mia Davies (MLC for the Agricultural
Region) came down to Wyalkatchem and
presented the Lotterywest grant cheque for
$99,999, so that signified the start of the project.
It will be used in combination with other grant
funding, including Shire funding, as well as
in-kind support. By linking all these sources
together we’ve been able to develop this
project, which will cost approximately $800,000.
The Lotterywest help was the kickstart.
Their commitment enabled us to drive on.
We’ve had several Lotterywest grants but I
believe the one for this community centre is the
one with most significant impact for us. It gave
the community new direction.
To sum it up, this centre will be a hub for the
community to congregate in. It will provide new
levels of communication. People might just go
down there for a coffee and a chat, which is one
level of communication. Another level is where
they don’t need to feel isolated and unable to
take opportunities for education. We’re very
excited about the endless opportunities.
I know Lotterywest has helped other
community resource centres get up and
running. Country people are disadvantaged
when it comes to technology – the sheer
distance, cost of maintaining or installing
items, and even the lack of local people with
knowledge to help fix a problem. A hub is a
bonus for country people.

“The simple fact is that through Lotterywest,
in a very hands-on and down to earth way, you can help
		 the community.”
I was Chairman for about seven years. It was a
satisfying experience because you could help
real people in real situations. The simple fact is
that through Lotterywest, in a very hands-on and
down to earth way, you can help the community.
You can hit the bullseye. It’s a direct response to
community need.
Lotterywest gets a bigger bang for its buck
with a lot of the smaller grants than with the big
ones. Five, 10, 15 thousand dollars goes a long
way in small or remote communities. You can
do a lot in the country because there’s often
voluntary support.
I’ve never forgotten a lady at a function
in Rockingham who came to me in tears
to thank me for changing her life. I asked
what had happened. It turned out that through
the Multiple Sclerosis Society we had funded
a wheelchair lift for her disabled son. When
he was young they could manage, but as he
grew into a teenager it was hard to get him
into a car.
The wheelchair lift had changed every day
of that family’s life. The lift probably cost $1,500.
At present, Lotterywest is raising over $250
million a year for all the beneficiaries – health,
arts and sports and in direct grants giving
away $116 million a year from that and yet here
is somebody’s life transformed by $1,500. It’s
powerful stuff. Fifteen years later I’m still talking
about it.
So it is very important that Lotterywest
doesn’t forget that small grants go a long way.
It’s not just about the big dollars and buildings
and cars and computers. I noticed they gave a
surf club $5,000 for surfboards. There have been
shark attacks and goodness knows what, so five
grand for those surfboards is pretty important.

The widespread impact of Lotterywest is
also about both change and growth in the
not-for-profit sector.
When I started there, people in the
community would raise a lot of money and come
to Lotterywest for a top-up. They had raised, say,
$900,000, and would ask for another $100,000 to
make it a million in total.
However, over time I noticed a change.
People would be coming to Lotterywest first and
if they got a grant for half a million it gave them
the credibility to go to other sources.
They would then talk to the business
community and say, look, we’ve got this
wonderful idea. “It’s going to take $5 million but
Lotterywest has already committed $500,000.
All we’ve got to do now is raise another two or
three million.” People would respond because
Lotterywest is a very credible organisation.
This change shows that Lotterywest has
become the agenda setter. We can almost drive
social change in the community because of
influence and contacts.
People know Lotterywest can be a
springboard for making huge differences in the
community. If you’re out there trying to deal
with some chronic social problem and don’t
know where to turn for raising money, what the
heck do you do? Where do you go? Who do
you talk to?
What you can do is put your scenario in front
of Lotterywest. If you can convince them your
idea is valuable, you’re off and running.
So I guess we should be grateful we have
excellent agents selling a lot of Lotto tickets, and
a sound business model that funds thousands of
worthwhile causes.

During his time as Chairman of the
Lotterywest Board, Mr Lloyd Stewart
continued building the role of the
Lotteries Commission, as it was called, in
balancing support for the disadvantaged
and community initiatives especially the
Australia Day Skyworks display in the face
of much public criticism. Notable grant
programs that were introduced in the mid
to late 1990s included the heritage grant
program, TrailsWest and the Promoting
Excellence program. Foodbank WA was
also established.
Story shared by: Lloyd Stewart –
Chairman of Lotterywest Board, March
1994 to November 2000 (pictured during
his term as Chairman)

23

One moment in time.

Helping the whole family

“...it’s not only about that person with a disability
		 – it’s about the whole family.”

Nulsen
Nulsen is a not-for-profit, disability
services organisation providing
accommodation with 24 hour support
and community activities for people
with severe disabilities. Lotterywest has
proudly supported Nulsen since 1988.
Story shared by: Gordon Trewern
nulsen.com.au
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In 2010 Lotterywest gave us a grant for about
$300,000 to undertake a research project. We
wanted to understand how we could better
support families as their child with a disability
moved out of their care and into permanent
supported accommodation. These transitions
can be very difficult for the family. They often
wish they could continue to care for their child
at home, but things have changed and they are
unable to do so.
We realised some time ago that when an
agency like Nulsen meets a person needing
services and support, it’s not only about that
person with a disability – it’s about the whole
family. So the objective of the Early Engagement
research project was to produce a report that all
disability organisations could use.
We met a cross-section of families and
listened to their stories about the difficulties of
transition. About having your child living at home
with you for 25, 30 years and having to decide
to put him or her into permanent supported
accommodation. What support did such
families need?
We found the issues facing the families
weren’t only related to relinquishing care of their
child; their child moving out of home impacted
nearly all aspects of their life. For example, a
single mum might have been looking after her
severely disabled child for 20 years. She had to
give up her career, possibly has a couple of other
kids, and is relying on the pension. So when that
child comes to Nulsen, amongst many other big
changes, that income is lost to the household.
We wanted to know, “How do we assist
this mother with the financial transition? With
reconnecting her to her career?” If you can
maintain healthy family connections, you can
support a family through a traumatic time when
they’re handing over the care of their child to
someone else.

The research helped shape the structure of our
admissions process. Simple things like being
aware, on the day the child moves into a Nulsen
home, of who else in the family is there
for support.
It showed the importance of things like
ensuring there is someone at home when the
family returns from Nulsen. They should not be
going back to an empty house.
Some families said, “Look, it would make
a lot of difference if we just had an aunty or
someone at home with a cup of tea ready when
we arrived.”
That Early Engagement research project
was probably the most significant thing for me.
It has so many strings to its bow with the huge
emotional issues for families of children with
a disability.
Our sector is becoming more competitive.
That research highlighted some things we do
really well – it opened our eyes to our point
of difference compared with others. It also
highlighted a huge range of opportunities for
us to improve upon.
When you work in this sector you get
exposed to a range of personal situations that,
in the main, the average person would not trade
places for.
The wisdom we got out of that project is
shaping what we consider to be a better product
for the family. Some of the things we’re not
going to tell them, they’ll just happen subtly –
like making sure there’s someone at home when
they go home. Or we send them on a trip, or we
help mum with financial planning. We’re building
a holistic service.

Sharing special moments
with family.
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A safe haven

Adding to the fabric of the town

“Sometimes they come back and volunteer here.
		 They obviously have a great understanding of the issues.”
Over the years we have had money from
Lotterywest to pilot a therapeutic program for
dads in relation to fathers who had used violence
and wanted a better relationship with their
children. We have ongoing emergency relief
money each year from Lotterywest which we
use to support families with things like
food packages.
We’ve had money to fit-out two refuges and
buy vehicles.
The Patricia Giles Centre has grown heaps.
When I first started, over 20 years ago, we were
in a tiny rented house in Marangaroo. We had
crappy old furniture and could accommodate
only three families.
At that point we were just starting plans
for the Patricia Giles Centre, so in 1994 I did a
Lotterywest submission to fit out this place. Since
then we’ve grown from being a refuge to offering
women’s and children’s counselling services,
Aboriginal services, the Safe at Home service,
housing support and another refuge. Part of that
has come from Lotterywest support.
The counselling rooms were in the garage,
where we had space for two cars. Lotterywest
helped fund renovations to make that two
counselling rooms. When the Department of
Housing built us a stand-alone child support
unit, Lotterywest fitted that out for us. Each time
we expand there’s been Lotterywest alongside.
Lotterywest funded the fit-out of our latest
refuge, Rebecca West House, which opened in
October 2012. The fact that we also got solar
panels, a bore and outdoor playground, rather
than just plastic stuff, is cutting edge in terms of
a women’s refuge.
We basically got a brand new refuge, which
looks fantastic and will, in the long term, reduce
power and water costs. A natural playground
gets children outdoors and exploring. Women
and children coming out of violence deserve
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such things as quality fixtures and fittings,
nice linen on the bed. The therapeutic work
can therefore start in a decent environment.
It’s also good for the staff to be working in
pleasant conditions.
The Department of Housing built Rebecca
West House for us. The Department for Child
Protection funds us to operate it, but the crucial
role that Lotterywest plays is the fit-out. That is
not only a question of looking good. There’s an
occupational health and safety aspect. You don’t
want anyone hurt because your second-hand
bed falls apart.
A recent smaller grant from Lotterywest
has paid for kitchen renovations at Pat Giles.
We’ve had new curtains not only in the refuge
and accommodation units, but through our six
houses elsewhere.
The curtains and security screens are an
important step. They can’t be seen through at
night, which means the families and our staff feel
safe. The screens are strong high tension steel.
Both our houses look classy. They do not
scream ‘refuge’ at you.
The women stay in either Rebecca West
House or Patricia Giles Centre for three months,
sometimes longer, so appreciate a comfortable
environment at a time when there are so many
things going on in their lives. They may go on
to one of our other houses for about 12 months.
Then they might get a house in their local area
and continue to be supported by us for another
five years, depending on their needs. It may be
food parcels, dropping in, joining in groups,
having counselling or just dropping in for a chat.
Sometimes they come back and volunteer
here. They obviously have a great understanding
of the issues. I’ve got a few women doing that
at the moment and really enjoying the work.
They want to give something back, which is
really nice.

Patricia Giles Centre
The Patricia Giles Centre offers safe
crisis accommodation and counselling
for women and children affected by
domestic violence. It also supports men
who seek to improve the quality of their
family relationships.
Story shared by: Kedy Kristal
patgilescentre.org.au
Image courtesy of Saleeba Adams Architects.

“(Newman House) has seen the creation of an exciting
			 civic precinct that has added a further dimension to the 		
town and engendered community pride.”
Newman House, which was specifically built to
provide affordable office accommodation and
community meeting spaces, opened in April
2010. The need for the new facility was raised
by a group of not-for-profit organisations
that were operating from converted single
persons accommodation that was built in the
1970s, which had become a safety hazard,
beyond repair.
The Pilbara Development Commission
worked with the not-for-profit organisations and
the Shire of East Pilbara to progress the project
including developing a business plan, concept
designs and securing sponsorship from funding
bodies including Lotterywest.
BHP Billiton donated the land and
contributed funds to the construction costs,
as did the State and Federal Governments.

Lotterywest agreed to provide $1.8 million
without which the project would not have
gone ahead.
Today Newman House is at the core
of a growing town that previously had very
little in the way of effective community
space. It has brought together a number of
not-for-profit organisations in one location,
which has contributed to improvements in
the delivery of human services to the community
as well as providing much needed new
meeting spaces.
Newman House, together with a number of
town centre redevelopment projects including
the opening of Kiripirna Park, has seen the
creation of an exciting civic precinct that has
added a further dimension to the town and
engendered community pride.

Newman House
Newman is the administrative base
for the Shire of East Pilbara and is the
largest inland town in the region. With
the support of Lotterywest, Newman
House was officially opened on 16 April
2010 as part of the Newman Town Centre
Revitalisation.
Story shared by: Trish Barron
newmanhouse.com.au
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Where the money goes

“Certainly some customers are well aware
of it and have laughed and said, “Well that
		 was a donation, let’s have another go
			 for next week.”
Our business has been around Vic Park for
40-odd years. I used to go in there when I was
a teenager. It’s traded 24 hours a day, seven
days a week. We bought it just over four years
ago, with a business partner. It’s a newsagency,
convenience store, deli, all combined. It carries
probably the largest magazine range in Perth.
At present we’ve got nine employees, plus
ourselves. It varies. In an average week eight of
them would probably work. There are a couple
of full-time people, part-time people and
some casuals.
There was a Lotterywest outlet at the store
until about 10 years ago. When we bought it,
we intended to restore the licence. This finally
happened 19 months ago.
Retail has had a tough run in the last couple
of years, so the new Lotterywest presence
couldn’t have come at a better time.
We get people from all over who drop in
and buy their Lotterywest product, especially
since you can buy it from seven in the morning.
There aren’t too many places they can do that. If
they want to drop in before nine in the evening,
they know they can still buy their Lotterywest
product for the rest of the week.
A lot of customers come in on a Sunday to
check their tickets and buy Lotto for the coming
week and other products. This has counteracted
some of the custom we have lost because of
Sunday trading.
We’re simply a better business for being a
Lotterywest outlet. To me personally it has made
a difference because we attend Lotterywest
functions as often as we can. They’re not only
good social events but we learn more about its
community role.
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I’ve been to an opera with Lotterywest. I
probably wouldn’t have thought of doing
that. We’ve been to the Symphony in the Park
and the movies at Somerville.
A glance through the grant recipients shows
that many go to the arts in WA. That’s just one
example of Lotterywest helping people.
I tell people, “Any time you’re in Vic Park,
if you see people cleaning up someone’s
house and garden, that’s probably a volunteer
taskforce able to operate because of
Lotterywest. If you walk past the Braille Centre,
or at the park seeing dogs being trained, the
same applies. Go to Kings Park and have a look
around. Most of that work is there because
of Lotterywest.”
I do think Lotterywest undersells the
impact it has on the community. Certainly some
customers are well aware of it and have laughed
and said, “Well that was a donation, let’s
have another go for next week.” The majority
wouldn’t know, but everyone should know.

Bunters, We Never Sleep Newsagency
Bunters, We Never Sleep Newsagency
was opened in the 1960s and is located at
693 Albany Highway, East Victoria Park.
Story shared by: Chris Meynert
weneversleep.com.au
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Delivering hope
through life-changing research

“Lotterywest believed in us
		
when nobody else would.”
One thing Lotterywest did was help establish
the Western Australian office of the Australian
Research Alliance for Children and Youth, a
major national organisation, to change the
way Australia values its children and provides
services for them. Lotterywest helped us set
up a national initiative with strong Western
Australian roots.
Without an initial grant we also wouldn’t
have an Institute for Children’s Health Research
in Perth.
In developing the Institute, we had a vision
for an institute but no capacity to build one. We
had between 50 and 60 people who were going
to come into the institute. The building we had
needed renovations.
The lie of the land in Perth, for medical
institutes, used to be diabolical. All the eastern
states had them, with great support from
governments, philanthropists and so on. But in
Perth, it was, “Forget it!”
Once we had the original allocation of funds
from Lotterywest, and its ongoing support for
equipment and other things, we could then
go to the Federal and State Governments for
support for the new building.
Going back to that previous time, we were
struggling to convince people in WA that an
institute was viable here. People were very
cynical. They weren’t supportive.
Lotterywest, however, understood that
research was going to make the major difference
to children and young people. Progress such as
the finding for folic in the prevention of spina
bifida was important. They accepted that there’s
a better way of managing asthma or that there’s
an obesity epidemic we have to cope with.
There’s a mental health epidemic and suicides.
All these things Lotterywest understood, and
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they understood it because of the CEO Jan
Stewart. She knows about these things because
she’s worked in the area of children’s issues.
So that was the challenging environment
we were working in. Who was going to give
us money? No one. But then along comes
Lotterywest and says, “Yes we believe this is an
important investment for this State.”
So not only have we got the money for the
buildings, I have a great sense of a group of
people supporting us, which I tell you at the time
was lovely. Somebody believed in us. Then, of
course, after that Telethon came on the scene,
so we were then okay.
Lotterywest believed in us when nobody
else would.

Telethon Institute for Child Health Research
The Telethon Institute for Child Health
Research is dedicated to the prevention of
childhood diseases and disability. It delivers
hope through life-changing research.
Lotterywest provided its first grant to the
Institute in 1989 for $250,000 towards
renovations.
Story shared by: Professor Fiona Stanley AC
(pictured, right)
childhealthresearch.org.au
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Environmental restoration and
protection on a grand scale

“Rather than deal with environmental threats,
		 it’s time to grasp opportunities.”
The first direct involvement with Lotterywest
was probably 11 or 12 years ago when a group
of locals tried to set up what became the current
Gondwana Link.
Lotterywest provided them with the basic
equipment – a photocopier and printer and a
little bit of operating money. At about the same
time, Michael Crouch, a staff member from the
Gordon Reid Foundation* – a Lotterywest grant
program, made the introductions for me that led
to the larger program getting a start.
He kept saying, “You really want to go to
this philanthropic event and meet my friend Peg,”
and I kept saying, “I can’t afford the time.”
Peg Olsen was with the Nature Conservancy.
I flew to Melbourne and back in 24 hours to
do it. He was right. Of the 30 people in the room,
I’d heard of only one or two, but by that evening
Peg and I were cooking up what became the
ongoing Gondwana Link. Lotterywest probably
sees itself as the funder but in this case they were
fundamental networkers.
We are now Gondwana Link Ltd, which is
two people in this office in Albany, a few folk
on part-time contracts and a wide mix of groups
– local landcare and environmental groups,
national and even global groups. We keep the
whole project alive so the groups can expand
their work.
For 10 or so years we have projected a vision
that says: rather than deal with environmental
threats, it’s time to grasp opportunities. There’s
a nationally and internationally significant
opportunity along the south of WA to achieve
over 1,000kms of continuous intact bush. So
we’re focusing both on better management of
the existing bush and on filling the gaps so that
wildlife can move around. That’s the
big vision.

32

One of the landmark things happening here is
buying back whole farms, generally marginal
ones, and restoring them. That’s intended to
eventually consolidate into one big hunk of bush.
Along with that, we work with the various
groups to think and plan more strategically
about helping the environment and achieving
ecological resilience and function in their patch.
The groups put their Lotterywest applications in
and say we’re doing this with the targets in their
plan, black-gloved wallabies or whatever, as part
of Gondwana Link.
By the 60s and 70s there was strong scientific
evidence that isolated bits of bush don’t survive.
In the 90s, surveys in the Wheatbelt confirmed
that if you want to lose all your birds, leave your
bits of bush isolated, even if they’re big bits.
When we kicked off, that was about all the
science we had. We didn’t have a plan. We wrote
the first one using a software backed approach
supplied by Peg and her Nature Conservancy
colleagues from the US. Lotterywest then came
in at a more hands-on level and have filled gaps.
The significant grant came after we’d done initial
planning in one key area. Lotterywest came
in with over $400,000 – much bigger than our
normal dollops of grant funding, which enabled
Greening Australia and Bush Heritage Australia
to employ a couple of people for a year and
work over our initial conservation planning.
Lotterywest enabled us to get a couple of cluey
locals to do that.
We were then able to knock out a better
plan, underpinned with good science done by
the two local people who really know the country.
They checked and then verified or changed
what we’d assumed. Seven years later that is still
the fundamental core science that underpins
Gondwana Link work in that area.

Then we started using the improved plan to
support large philanthropic funding proposals
which got funded.
Through a heap of wonderful donors the
plan has attracted $15 million to $20 million
worth of on-ground work in that part of
Gondwana Link so far, various bits of which
are written up in science journals as a leading
Australian initiative. The Commonwealth
Government is now coming in with a supportive
national plan that focusses some of their
funding into our work as well.

Gondwana Link
Gondwana Link is a large landscape
conservation project designed to protect
and restore the ecological integrity of land
areas across South Western Australia. The
aim of the Gondwana Link program is to
reconnect fragmented ecosystems, and to
protect, restore and maintain the fundamental
ecological processes that underpin these
ecosystems.
Story shared by: Keith Bradby
gondwanalink.org
Pictures: In partnership with Gondwana Link
and supported by a Lotterywest grant, the
‘Healing land, healing people’ program
was designed for Noongar young people
in the South West of WA who are at risk of
offending. The program recruits Aboriginal
mentors from the local community to teach
young people about respect for self, land and
culture.
*Refer to page 141 for explanation of Gordon Reid
Foundations.
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It’s not about the dump truck,
it’s about the people

“People love being part of the Festival.
It’s our fun bit, it’s our ‘wow’ bit.”
The annual St Barbara’s Festival is a
collaboration by various agencies – community
organisations, industry, and government. It
started as a way to show off the world of mining,
but over the years it has become much broader.
People love being part of the Festival. It’s
our fun bit, it’s our ‘wow’ bit. You could compare
it to the pageant in Perth, but our pageant
reflects this part of regional Australia.
Last year Australian National Geographic
magazine covered it. The part they particularly
loved was the Miners’ Memorial, the sombre side
of it. So I worked with them. We went to historic
hotels and important buildings, taking photos
that their feature showed. A great positive
profile for the region and for the industry.
People who have lost somebody in mining
come for the memorial, which is probably the
only one of its kind in Australia. We are surely
the only community in Australia that pays tribute
to this sort of loss. It’s almost like the mining
industry’s version of ANZAC Day.
On Festival Parade Day community groups
have stalls similar to what you see at market
days. In 2012, the growth of these community
organisations and micro businesses was about
400 percent in the number of stalls, compared
with previous years.
The star of the show is the dump truck. It’s
a crazy sight, a 240-tonne truck smack in the
middle of Western Australia’s largest inland
city. One of the wonderful things is that when
the City of Kalgoorlie-Boulder roads staff do
upgrades to any infrastructure, the infrastructure
is aligned with that truck’s width and weight.
That’s how important it is to this community.
One notable change in the parade, in the
last five years in particular, is the multicultural
diversity. We’ve got so many people here on
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457 visas. They are from The Philippines, Zambia,
and South Africa, for example. Many put great
effort into wearing traditional dress. Belly
dancers are probably one of the most popular
attractions, swinging along the main street.

St Barbara’s Festival parade.

St Barbara’s Festival
St Barbara’s Festival is a collaborative
effort between the Chamber of Minerals
& Energy’s Eastern Regional Council,
the City of Kalgoorlie Boulder and the
Chamber of Commerce. Lotterywest has
supported the Festival since 2001 with
10 grants totalling more than $170,000.
Over 15,000 people participate in the
three day Festival in December each
year in a variety of activities including
free family entertainment, the Miners’
Memorial Service and a street parade.
Story shared by: Hugh Gallagher
stbarbs.com.au

The Miners’ Memorial Service.

There is a sea of faces watching the show –
mums, dads, grandparents, little children.
Safety is of course a priority, and it’s interesting
how the parade led the city to invest in portable
fencing for the whole two or three kilometres
of the main street. The fencing is also used on
occasions such as the Leonora Golden Gift
Carnival and Coolgardie Day, so the Festival has
helped events like these.
Lotterywest was a catalyst for all this. After
its commitment we were in a position to say
to mining companies and the service sector
that we have good support from Government.
Corporates are usually comfortable if they know
somebody else is making a contribution as well.
Without Lotterywest, the Festival would be
only a backyard affair. Now it’s extremely
professional.
The stand-out aspect of the Lotterywest
connection is the wonderful way the Festival
brings the community together. It’s a big
challenge to put a positive spin on the image of
this region where we live and work.

Many people do not look past Australia’s capital
cities. They see mining as people in regional
Australia digging holes amid dust.
The Festival showcases our cosmopolitan
community and projects a positive image of
living and working in regional WA. We want to
encourage people, including doctors, dentists
and teachers, to come and live in KalgoorlieBoulder.
This State is currently the engine room of
Australia. It’s not about the dump truck, it’s
about the people. And our people come from all
sorts of backgrounds and all sort of countries.
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Making new mothers feel
aware and safe

“...it’s the change in people’s lives that really
		 gets you out of bed in the morning.”
We have received a number of Lotterywest
grants, but let’s focus on the refugee / migrant
project because without this particular funding it
would probably have folded.
We obtained special project funding to
provide education and understanding of the
options available to pregnant women, and to
ensure they had interpreter support.
There was a huge need for this three-year
project. Recurrent health funding is quite
difficult to achieve. When we needed it in 2009,
just after the Global Financial Crisis, it wasn’t
forthcoming.
Thanks to Lotterywest, we are now in a
much better position. We have expertise
from four years of working with refugee and
migrant women.
We’re pretty lucky. The exposure
Lotterywest gave us, by featuring us in one
of their advertisements during CHOGM
(Commonwealth Heads of Government
Meeting) and in their ongoing TV ads, raised
our profile a lot.
We partner with Ishar Multicultural Women’s
Health Centre (Ishar) which delivers the program
in the North of WA, and we’re delivering it
ourselves in the South.
The situation in the South is very different,
it’s scattered across all places, there’s no hub.
A lot of women we get to hear about are getting
chucked into King Edward Memorial Hospital
when they don’t really need to go there. They
go on a bus but arrive to find the appointment
centre closed – all that kind of stuff.
A major impact of Lotterywest support
was the building up of three years of data, to
demonstrate the demand for the service and
develop a model. We are now working with Ishar
to lead a group within WA Health to develop
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a refugee / migrant maternity care model. We
couldn’t have been a partner without that grant.
The mainstream services for expectant
mothers are struggling to ensure that the
women are giving truly informed consent. This
often comes from a lack of interpreters because
of the cost.
So community-based organisations can
build up the evidence for saying, “Well, we really
need you guys to listen and help us make this
happen for these women.” We don’t actually
know what the models will achieve, but we’ll be
driving that process.
We saw more than 1,000 women in those
three years of the project. We had more
than 1,300 appointments either at hospital
or at home. On 651 occasions we arranged
interpreters.
We helped some women who had a
caesarean and wondered if they were infertile
because nobody had explained what was going
to happen to them and what it means. Can you
imagine the impact of that?
Informed consent, which is basically a civil
rights issue, can be compromised without extra
layers of support. I think we’ll grow as a State in
this area but we do lag a little bit behind other
States in culturally competent services.
From my perspective it’s the change in
people’s lives that really gets you out of bed in
the morning.

Community Midwifery Western
Australia (CMWA)
Community Midwifery Western Australia
is a not-for-profit organisation dedicated
to informing and supporting parents to
make the right birth choices for their
circumstances. The organisation received a
Lotterywest grant of $300,000 to operate the
pregnancy support project for refugee and
migrant women, as mentioned in this story.
Story shared by: Pip Brennan
cmwa.net.au

Positive support for refugee and
migrant women.
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The best new facilities and
services for Geraldton

“... Geraldton Lotteries House is a
		 hub for the not-for-profit sector.”
In 2011 Geraldton got a new Lotteries House that
is probably the envy of a lot of organisations in
the City.
Funded solely by Lotterywest, it gives our
clients the best facilities and services. Our
building houses 10 non-profit organisations, so
that’s an immediate benefit to the community.
We had an information session with all the
tenants so that each organisation knew who
was who.
This Lotteries House has allowed us to look
after small organisations. The tenants all get
affordable rents, so there’s a break-even model.
Everyone pays an amount according to floor
space. Things like photocopiers are in a common
reprographics room to be used by everyone, big
or small.
The old Lotteries House would have
needed a lot of repair and maintenance, and the
Geraldton Lotteries House Board didn’t have
the capital to do that. The roof needed to be
replaced. There was no air conditioning, nor
hot water.
As for information technology, this new
building is set up to connect to the national
broadband network. We did that in the building
phase. That’s something we had to lobby for
strongly and Lotterywest was supportive. The
phones are set up for VOIP (voice over internet
protocol), which means we’ll have no line rental
or call costs. It’ll all be through the internet
connection. So we’ll save probably about $5,000
a month in phone costs.
There’s a conference room that’s basically
booked out every day, either by the tenants
or organisations and stakeholders outside
the building.
So Geraldton Lotteries House is a hub for the
not-for-profit sector.
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We’ve got audio visual equipment and video
conferencing. The age of overhead projectors
is over – we’ve gone to a TV and computertype set-up. So thanks to Lotterywest there’s
everything that any cashed-up private
organisation would have.
All the organisations in this building deal
with human services, and their client groups are
people who are either at a disadvantage or
in crisis.
Anyone in a wheelchair, for example, can
enter. Anyone with vision impairment can come
in. They can find their way everywhere inside
without having to ask. Another major benefit is
having lots of services close to each other.
Without Lotteries House the tenants would
have been forced to think about how they do
stuff in a different way. I guess there’s always
the chance that there’ll be gaps in community
service. These days you need to do more than
run a cake stall to raise funds. You need to attract
significant resources to deal with human services.
Lotterywest allows an easy mechanism to
do that.

Geraldton Lotteries House
The new Geraldton Lotteries House is
one of more than 20 Lotteries Houses
located throughout the State. It houses
key service organisations including the
Geraldton Resource Centre, Silver Chain,
Association for the Blind, Regional Home
Care Services, the Neurological Council
of WA, Chrysalis Support Services, Aidan’s
Place, Activ and Drug Arm. Lotterywest
has supported the Geraldton Lotteries
House since 1991 with 13 grants totalling
more than $14 million.
Story shared by: Zane D’Mello
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For the service of humanity
Helping people in regional Western Australia
has become easier thanks to Lotterywest
funding.
The quality of our buildings, vehicles and
equipment has vastly improved, which in turn
allows us to provide more quality training and
mentoring to our volunteers.
While the Department of Health provides us
with vital funding in the larger regional centres,
outside of those it is more difficult to maintain
the quality of fleet, property and equipment
needed.
Essentially, it is Lotterywest that enables us
to have ambulance services in smaller centres.
WA is the largest area in the world covered
by a single ambulance service. For places like the
Goldfields, Wheatbelt, Midwest and particularly
the North, this is a challenge because of the
huge distances between population centres.
In states like New South Wales and Victoria
there is often one service looking after two or

three towns. Here a small population centre
may do only 20 or 30 ambulance cases a year
and from a purely economic point of view, you
wouldn’t have an ambulance service there at all.
The only reason we can is because of St John’s
wonderful network of volunteers and of course
with the support of Lotterywest.
The material support means that yes, we
can afford to buy things we need. But there
is much more to it than that. The community
aspect is very important. Getting recognition
from Lotterywest matters so much to people in
regional WA who can sometimes feel isolated or
as though people in the city don’t understand
their needs and issues.
The support from Lotterywest is like the
community saying, “Yes, we recognise your hard
work and we’re going to help you out a bit.”

Giving rare animals a new lease of life
St John Ambulance WA
St John Ambulance has been serving
the WA community for over 120 years.
They were on the first grants list of the
Lotteries Commission of 24 March 1933
and received £100. Since then they have
received grants almost every year up to
the present day. A community-based
organisation, their primary role is to
teach first aid and to care for the sick and
injured. Since 1988 the organisation has
received 52 Lotterywest grants totalling
more than $29.6 million.

“We do not accept that an endangered
		 species can die out. We are going to do something about this.”

Story shared by: Tony Ahern
ambulance.net.au

“The support from Lotterywest
			 is like the community saying, “Yes, we recognise
		 your hard work and we’re going to
				 help you out a bit.”

Gilbert’s Potoroo.

Gilbert’s Potoroo Action Group
Gilbert’s Potoroo Action Group is a
not-for-profit community group, hoping
to help save Gilbert’s Potoroo, a small
rat-kangaroo, from extinction. Lotterywest
has supported Gilbert’s Potoroo Action
Group since 2002 with two grants totalling
over $7,000 for equipment and brochures.
Story shared by: Ron Dorn
potoroo.org
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We’re a volunteer group formed in about 2001
seeking to achieve three things in support of the
Gilbert’s Potoroo Recovery Plan.
This is a project in combination with the
Department of Environment and Conservation
(DEC) and other participants including
universities.
Our group’s aims are raising awareness of the
plight of the Gilbert’s Potoroo, the world’s most
endangered marsupial; giving voluntary support
in the way of labour and recovery projects and
raising funds for the recovery team in the way of
equipment such as cameras.
A Lotterywest grant helped us produce a
brochure that bears the Lotterywest logo. The
brochure, which included an application form for
membership at $10 a year, goes out to schools
and a number of groups. Their membership can
include direct involvement in the recovery plan.
Gilbert’s Potoroo was first documented in
1848 and thought to be extinct for about 120
years. Then in 1994 a scientist looking for quokkas
rediscovered this animal.
When we began our work, there were only
34 animals known to be in existence. All were
near Two Peoples Bay, just east of Albany. Today
we know there are still about 34 there. So had
we not been around, and had the program
not made some gains, there would only be a
total population of 34. They would be critically
endangered because a single event such as a
wildfire could make them extinct.
Whatever we do is in support of a DEC
recovery program which has established there
are about 90 on Bald Island, off Cheynes Beach.
Potoroo were taken from Two Peoples Bay and
put on the island. It’s free of predators and has
not had a fire for more than 40 years.

We’ve now helped take the animals from that
island to another fenced reserve, protected from
predators, foxes and cats particularly. There are
about 20 potoroo there.
Donations and fundraising have enabled
us to buy tail transmitters for us to follow their
tracks. Most recently we spent about $15,000 on
motion-activated infrared cameras, which are
placed in the reserve and enable us to see film of
how these nocturnal animals move in the dark.
Back in 2000 there was an advertisement in
the paper mentioning this critically endangered
animal. Before then I knew nothing about the
Gilbert’s Potoroo and I suspect Albany knew
nothing about it. Scientists were probably the
only ones to realise the danger.
We are a busy contributor to the salvation
team. We’ve given our brochures out at the
UWA Skywest Lecture Series in Albany. We’ve
addressed audiences at Perth Zoo and other
conferences on biodiversity.
This public engagement is important
because without this wider knowledge of and
interest in the animal, it would have been just a
science-type experiment. Science and the DEC
would have been working on trying to see its
recovery, just as with the numbat and the bilby.
Our raising general awareness says, “We do
not accept that an endangered species can die
out. We are going to do something about this.”
We established a case for getting busy and doing
something about it.
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Better space, better service

“Each new service, each addition
		 to our infrastructure brings major change.”
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It started 37 years ago with funding for a bus for
people without their own transport – long before
the days of taxis in Northam, of course. From
there it’s essentially been one or two grants every
year. We now have 23 services here. Lotterywest
allows each of those services, in recognition of
their individuality in service provision, to apply.
About six years ago we had nearly half a
million dollars worth of renovations. The growth
of the organisation meant we needed somewhere
to put all our people. We have just received
another grant to add a large two storey extension
to our premises, allowing for the growth in
employees, service space and consumer activity
zones required.
For me, the importance of Lotterywest
is helping with major infrastructure. Funders
will always fund programs and we can get the
services out but generally speaking, funders
won’t stretch to big building projects.
Without the buildings to put people in,
services can’t be delivered. The only other option
is paying exorbitant rents in town, which reduces
the dollars we could put towards clients.
The building renovations allow us to expand
services to the communities. With more staff we
can service more clients. Fewer fall through the
gaps. We can offer more activities and provide
more activity space.
We now have a community room used nearly
all the time, giving a chance of socialisation to
those formerly isolated. These include the aged,
and those with mental health issues, who can
sit and talk while completing an activity. They’re
now more active and meet more people, so are
mentally healthier to a degree. With additional
space we can expand our activities.
Let’s look at emergency relief, which here we
call ‘families assistance.’ This service provides
funds for essentials such as food, clothing,
transport for medical appointments, medications,
utility bills and a host of other items.
Many of these people, disadvantaged and
in need, are coming to Share and Care because
other than us there’s no other broad based local
provider. Churches may or may not have hampers
available depending on their resources. If you
are under 25 you can be assisted by Avon Youth.
There are a lot of limitations.
Lotterywest support means we fill the
gaps. That’s vital, because without that we’ve

got mothers who can’t buy formula; we have
aged pensioners who can’t afford heating or
medications; those who need urgent medical
treatments unable to afford the fuel to get there.
I’ll give you a good case in point. Young
mother, early 30s, married, two children under
two. She and her husband move to town. He’s
fly-in-fly-out. No local support system and
no family living locally. Mum has post-natal
depression (PND) and is not coping.
She doesn’t fit the mental health bracket and
we found out she was illiterate. Husband had
bought her a car but she couldn’t get a licence.
With her agreement we referred her to Read
Write Now and they taught her to read and write.
House looked like a bomb site. She had
no idea how to fix it because it was too big a
job and too overwhelming. She was struggling
with money because she didn’t know how to do
a budget. We linked her to a psychologist for
PND, and to two young mums’ groups she now
attends. For one group she shares the Treasurer’s
role with another mother.
She’s developed a circle of friends. Her
depression has been greatly reduced. We
assisted with child care fees so she could get a
driver’s licence. Now she has that she is no longer
isolated. She visits friends and socialises within
her community. We linked her with TAFE and
she’s doing two units. So we now have a really
productive mum. We linked her to the
Parent Information Centre, so the girls from
there go to her home, and they work with her
on behavioural modification for the kids and on
parenting skills. This family has moved from a
dysfunctional family unit to a home that is tidy,
she’s got her routine organised and is functioning
well and enjoying life – enjoying friends, studies
and her children.
We worked with a senior who was living in an
absolute hovel and not coping, now socialising
at least three times a week – healthy, back to
normal weight with medications and medical
conditions managed, house now livable. There
was an agoraphobic woman who can now walk to
the shops, collect her mail and is slowly starting
to socialise.
Each new service, each addition to our
infrastructure brings major change.

Pictures: Above, from left: Share and Care
Chairperson, Ann Gibbs, Lotterywest
Grants Manager, Lee Grmas and Share
and Care CEO, Carol Jones-Lummis. Also
pictured, seniors from Northam socialising
at the ‘Cuppa Club.’
Share and Care Community Services
Group (Share and Care)
Founded in 1975 by a concerned
group of community members in the
town of Northam, Share and Care is a
not-for-profit organisation that sponsors
health, welfare and children’s services.
Today, it has grown to provide 23 various
services and supports 250,000km2 of the
Coastal, Wheatbelt and Upper Great
Southern areas.
Story shared by: Carol Jones-Lummis
(pictured, top right)
shareandcare.com.au
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Giving rewards and responsibility
to young people

“This is a classic example of an
			 innovative idea bearing fruit.”
Our current project uses the concept of ‘Foyer’,
which is essentially an aspirational community
for young people ready to make the transition
to independence and adulthood. It has a
whole range of different services including
accommodation.
The young people receive services but have
an obligation to the providers. It’s a mutual
arrangement.
Those who join the project – which is very
strong in Europe, particularly the UK – first go
through referral and selection processes. Then
they discuss their aspirations with us.
Eventually a contract or obligation will
be written up. He / she will agree to X, Y, Z,
including paying rent, keeping the place clean,
being a positive member of the community,
attending education and training programs and
various other bits and pieces.
We agree to provide normal landlord
services and offer the wrap-around education
and training, life skill support, counselling and
any specialised support required. We and
the trainee agree we have a duty to deliver
to each other.
Foyer projects, now based on the UK
model, have an outstanding record in not
only encouraging young people to make the
transition but also giving them stable, affordable
long-term accommodation. We want to replicate
this in WA.
An opportunity came up through the
Global Financial Crisis in 2008 when State
and Federal Governments provided stimulus
money. Suddenly there was one-off funding
to build capital. We had a series of chats with
Lotterywest over a period of time. In the end
they gave us some development funding, which
enabled us to employ a development worker.
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Now the key funders are the Department
for Child Protection and Department of Housing,
both utilising Federal / State funding
agreements. Our consortium partners include
Foundation Housing and Central Institute of
Technology.
Lotterywest grants for developing a WA
version of the UK model are crucial in our
planning to have a Foyer building in Perth. In late
2013 we’ll be opening, which will be brilliant.
I’m on the Board of a national body, the
Foyer Foundation of Australia, which has just had
its first national conference in Melbourne. The
room was jam-packed with 160 people.
We in Perth have employed a development
person who has just been approved by the
consortium as the first Foyer manager. He and
two staff attended the Melbourne conference.
This is a classic example of an innovative
idea bearing fruit. Most of the time an
organisation like ours is running on the bones of
our bum. You don’t have the capacity to do all
the development work needed for translating an
overseas model into something that helps young
people in WA.
Anglicare WA
Anglicare WA supports people, families
and their communities to cope with the
challenges of life by building their resilience
and capacity. Approximately 38,000 people
receive services from the organisation every
year. Since 1988 Anglicare WA has received
147 Lotterywest grants totalling more than
$14 million, including over $300,000 going
towards the Foyer project.
Story shared by: Ian Carter
anglicarewa.org.au

Young people ready to make
the transition to independence
and adulthood.

Image courtesy of Chindarsi Architects.
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A joyful gift to the community

“...if you push the boundaries and take risks,
			 the rewards are enormous.”
Lotterywest has been the core funder for the
Festival’s activities since 1992 and provides
around 30 percent of the Festival’s revenue.
In 1992 the Lotteries Act was amended to
provide for a percentage of Lotterywest’s net
subscriptions to go to the the Perth International
Arts Festival and to ScreenWest. Before
Lotterywest funding the Festivals were much
smaller. They had inspiration and ambition but
were able to do less.
Nowadays world-class international acts
come to Western Australia which people here
would not otherwise see. It is this work which
enriches and inspires our community during
Festival time.
Place des Anges in 2012 was a good
example. We did what only a festival can do.
We were allowed to close the main street of
the city and turned what is generally a four-lane
thoroughfare into a civic space.
This meant that for the first time, other than
maybe at the start of a marathon, people got to
enjoy the space between St George’s Cathedral,
the Old Treasury, Perth City Council and the
Supreme Court.
We put wires between seven multi-storeyed
buildings which provided a conduit for artists
to sort of fly down and pour two tonnes of
feathers on the audience. A mad thing to do,
maybe, but that’s what festivals do. It created
this moment for people to stop and think. It
created joy, it created recognition that if you
push the boundaries and take risks, the rewards
are enormous. If you don’t take risks, nothing
changes.

Lotterywest is happy to take a chance. There’s
a piece of legislation that says it has to fund
the Festival, but it’s not like, “Oh, we have to do
this, so we do it.” It’s done with an enormous
amount of strategic intent. It’s done on the
basis that this is a good use of funds because
the social dividend is so high. Our 2012 Festival
had about 800,000 people touch a part of it. We
brought the best international art to Perth and
invested a substantial amount back into the local
arts industry.
We sell more tickets than any other
Australian festival, which means that per head
of population ours has a deeper engagement
than any other in Australia. And we have a huge
free program.
There are no negative stories about
our relationship with Lotterywest. The
grant to the Festival is a gift to the Western
Australian community, channelled through our
organisation. We respect, nurture, develop and
build that gift into something even bigger, by
adding sponsor money and by being careful with
our expenses.
We target our marketing so as to reach as
many people as possible to benefit from that
gift. We only ever look forward and aspire to
achieving even more.

Perth International Arts Festival
The Perth International Arts Festival is
the oldest annual international multiarts festival in the southern hemisphere
and offers some of the world’s best
theatre, music, film, visual arts, street arts,
literature and free community events.
With a grant of $7 million provided to
the Festival in 2012/13, Lotterywest helps
to support the ‘Free and Spectacular’
events, meaning the whole community
can enjoy and feel part of this special
event.
Story shared by: Julian Donaldson
perthfestival.com.au
Picture: Lotterywest Festival Spectacular,
Place des Anges (2012)
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A responsibility for
one another

Cooking up a bright future
doing things. That’s also one of the great things
about small business – you get on with it
and do it.
A lot of the problem with government
is people don’t get on with it and do it, but
then you have a government-related agency
like Lotterywest.
I’ve been in small business since I was 24.
I’ve owned several businesses, I went along to
Lotterywest thinking, “I can teach you how to
do things.”
However, I came away having learnt more
than I thought I would. I didn’t teach them
anything. I just tried to keep the meetings tidy
and really enjoyed going along.
I did my very best to go to any grants
function I could. I would be getting home at
2.30am and getting up at 7am to go to a cheque
presentation, and I had no problem doing that.
These things are so important and I enjoyed it
so much. Seeing the faces of the people being
helped was pretty special.

I learnt so much from being on the Board at
Lotterywest, quite apart from offering my
expertise. What I took away from the experience
and brought back to my own business was the
worldliness of what’s happening around you.
I think a lot of us are very ignorant about what’s
happening in the next suburb, or even in our
own suburb.
What is important about Lotterywest is it’s
not just about giving money to those who need
help or support. It’s the wholesome feeling that
there are people who care, that the support is
real, that we do not live in a dog-eat-dog society
where it’s survival of the fittest.
It’s about us all having a responsibility
for one another, and I think that’s felt more
in Western Australia than probably almost
anywhere else in the world that I’ve been to.
The most significant thing for me is that
the Lotterywest CEO, Jan Stewart and her staff
have done such a wonderful job of bringing the
grants program together so that it’s real and
proactive, it’s getting on with the business and
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“Seeing the faces of the people
being helped was pretty special.”
Mr Clyde Bevan completed a six-year
term as Chairman of the Lotterywest
Board from 2004 to 2010. He led the
Lotterywest Board during a time of record
business success and innovative grantmaking in the WA community.
Story shared by: Clyde Bevan – Chairman
of Lotterywest Board, March 2004 to
March 2010 (pictured during his term
as Chairman)

“It’s a magic space with high ceilings,
		 lots of space, toys, a beautiful old flame tree
				 out the back...”
I became involved as a parent and community
member of the Albany Community
Kindergarten. At the start of the year, after
becoming secretary, I saw big needs for
renovation and updating. I had experience
writing grant applications so offered to do one
to Lotterywest.
We needed lots of improvements, including
an upgrade of the 1950s kitchen to have a kids’
cooking area with an oven and bench top. They
could use equipment at their level instead of
having to stand on chairs and do unsafe things.
That took a $10,000 chunk of the $28,000
grant. The whole heating and cooling system
needed improving, to replace the original strip
heaters from when the kindy started in 1953.
We also wanted to replace the old television
and office furniture for the teacher. She was still
using 1970s stuff.
The funding was also intended to start a
nature play garden and update the games and
puzzles that I recognised from when I was a kid
there 30 years ago. They’re interesting historical
items but the kids deserved new ones. An
upgrade of the power system was also needed.
I was pretty confident we would get the
grant, because I’ve written a lot of applications.
But to convince others was difficult. They’d ask,
“Are we really going to get $30,000?”
When the approval came everyone was just
over the moon. Janet, who’s been there 30 years
said, “It’s finally happened, we’ve been wanting
these changes for so long.”
The good news arrived at the end of
September, about five months after we
lodged the application.
Great changes are happening now. We can
compete with privately-run places that have lots
of money.

As a girl I loved this kindy. It’s a magic space
with high ceilings, lots of space, toys, a beautiful
old flame tree out the back that you always had
your photograph next to. So it was important
to improve it as well as conserve the stories and
social history that go with the premises. The
retro things are still there. It needs updating, not
knocking down.
The significant thing is the change in
attitudes on how to raise money. Before this,
it was, “Well, how do we raise $28,000? Do we
need 10 sausage sizzles and garage sales?”
There’s now more positive thinking about
the future. Some community kindergartens
are closing but we have shown parents that
motivation and commitment can mean a
bright future. Having the Hon Premier Colin
Barnett MLA come down and present the grant
certificate shone a spotlight onto the kindy.
It was good publicity for our community.

Albany Community Kindergarten
The Albany Community Kindergarten was
established in 1953 and fosters a strong
and inclusive community spirit. Thanks to
Lotterywest, the children can now enjoy
new upgrades and additions including
the nature play fortress, games, puzzles
and a new kitchen.
Story shared by: Serena Edgar
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Fostering creativity in the arts

“That’s how things happen in this community. 		
People meet and projects start brewing
and then ideas develop.”
Our organisation runs two large annual festivals:
Brave New Works, which is a community festival,
and Denmark Festival of Voice.
Lotterywest provides funding for both but
we give more to Brave New Works. Artists in that
festival, which is a crossover between the arts,
creative expression and the local community,
have gone on to international careers.
Denmark Arts has been going for 31 years.
It’s grown from a grass roots organisation which
offers an opportunity for people to try out ideas.
This opportunity is for high-calibre artists trying
to make a career, but it’s also about community
participation.
This year for the first time we arranged a
community street fiesta as our opening night.
We had 800 people on the streets. We had a
stage and did an inclusion project for people
with disabilities to perform. There was also the
high school band, other musicians and street
performers.

Denmark Arts Council

Another workshop we did with kids was paper
cutting. We turned a whole room into a paper
cut room. We’ve also got a long history in
Denmark Arts of Indigenous projects.
The Shire of Denmark had a Lotterywest
grant for refurbishment of the Old Hospital and
former Frail and Aged Lodge. The Community
Resource Centre is going to the Hospital site
and Denmark Arts has been given the Lodge.
This is going to be the most significant
change. We will be moving from a tiny cramped
office into a place that will be visible to the
whole community. We can rent spaces to
musicians and artists. We’ll have a corridor
gallery in the centre.
We’ll have a big venue for talks and concerts.
We’re already using it now. I’m developing a
library resource room and am hoping we can
get a coffee cart coming so that people can
gather and brew up projects together. That’s
how things happen in this community. People
meet and projects start brewing and then ideas
develop.
We’re already getting people really excited
about the proposed new building. We’ve
been really lucky winning $50,000 worth of
sustainability input, so we’re going to solar
panel the whole thing. We have our first artist in
residence. The whole program is exciting.

The Denmark Arts Council was formed
in July 1980 and is the peak body for arts
within the Shire of Denmark. It supports
and fosters creativity throughout the
region. Since 1990 Denmark Arts Council
has received 20 Lotterywest grants
totalling more than $190,000.
Encouraging locals to
express themselves in
wildly imaginative ways.
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Story shared by: Vivienne Robertson
denmarkarts.com.au
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Better equipped to save lives

“Surf Life Saving is the largest volunteer
					 movement of its kind in Australia.”

Surf Life Saving WA Nippers.
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Western Australia may be one of the hottest and
driest regions on the planet. But it also boasts one
of the longest and most spectacular coastlines of
any state or country in the world.
Every year, hundreds of thousands of Western
Australians and tourists flock to our magnificent
beaches to swim, snorkel, paddle, fish or simply
cool off.
It is a beautiful rugged coastline, but it is
also brutal and at times dangerous, so ensuring
the safety of beach goers on the west coast is a
massive task.
For more than a century, Surf Life Saving
Western Australia has been patrolling our beaches
and ensuring the safety of beach lovers. Surf Life
Saving is the largest volunteer movement of its kind
in Australia.
Surf Life Saving WA now has more 18,500
members, across 29 clubs, committed to saving
lives and educating the community.
Crucial to the success of Surf Life Saving in WA
has been the magnificent support of Lotterywest.
Many surf clubs in Western Australia were
built between 1930 and 1960 and now need major
extensions and repair work. In addition, population
growth and increased beach usage have led to the
establishment of more clubs around the State.
Lotterywest has helped Surf Life Saving WA
build, extend and renovate many clubs and fit-out
Surf Life Saving WA’s new State headquarters in
Balcatta. The new State Centre or ‘Surf House’
has allowed us to meet the needs of our growing
membership and provide excellent facilities for our
education programs.
The new Surf House has three training rooms,
which can be expanded into one major education
centre. It also houses 30 staff, plus about 100 casual
/ seasonal workers.
Bringing the organisation under one roof has
been invaluable. For the first time Surf Life Saving
WA can combine its administration centre with an
excellent public training facility.
Lotterywest’s commitment to Surf Life
Saving clubs has had the same impact. The
clubs are not just lifesaving centres, but are also
important training facilities for lifesavers and surf
sports competitors, from Nippers right through
to Masters.
There are around 8,000 Nippers in WA. They
are the lifesavers of the future. Nippers not only
learn about the sea and how to enjoy it safely,

but also embrace a healthy lifestyle. The skills they
learn as Nippers will one day be used to become a
lifesaver patrolling one of our beaches.
The Nipper movement also builds that strong
sense of community that has been an integral part
of Surf Life Saving for more than a century.
Our motto is: “Saving Lives and Building
Great Communities.”
Another vital element of Surf Life Saving in
WA, in which Lotterywest has played a crucial role,
is in information technology. We have been able
to introduce a new teleconferencing system.
The new Polycom system enables us to regularly
communicate with our regional centres on issues
relating to lifesaving, training, education and major
infrastructure projects. It’s now possible to do
demonstrations and training sessions to regional
centres through the Polycom system. It simply makes
our lifesaving services more efficient and effective.
Without Lotterywest’s fantastic support, Surf Life
Saving WA would not have been able to grow into
such a vital and multi-faceted emergency service.
We are a volunteer organisation looking after the
safety of hundreds of thousands of beach goers
every year and we rely on financial support from
organisations like Lotterywest, which is committed to
making our community better and safer.
Our clubs can now confidently meet the
demands of a growing population and fulfil their
role as a lifesaving organisation – one that is
determined to continue to “Save Lives and Build
Great Communities.”

Surf Life Saving WA
In WA there are 18,500 volunteer
members across 29 Surf Life Saving
clubs, who are committed to saving
lives and educating the community.
Lotterywest has been a major supporter
of the organisation at both a club and
State level over the last 20 years and
since 1988 has provided 31 grants
totalling over $6.7 million.
mybeach.com.au
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Step by step,
ballet has found a home

“Now we can send out our message, which is about
			
delivering joy and beauty to the community.”
We wouldn’t have this wonderful building
without people understanding our needs.
We at West Australian Ballet have built up
a relationship with Lotterywest, step by step,
towards having our own home at last, after 60
years, as well as building a program of special
community access performances.
Now we can send out our message, which
is about delivering joy and beauty to the
community.
We have been able to welcome people
who would not normally have access to
the theatre world. At one of the general
rehearsals of Giselle, which was one of our first
performances for the Lotterywest community
program, the title character threw herself on
the floor shortly before the madness scene.
At that point an audience member screamed,
“Oh, what now?” He was so enthusiastic about
seeing Giselle for the first time.
The reaction we’ve had at general
rehearsals and community matinees is so
positive and spontaneous. Performers do
arouse, in a cultural way, a joyful moment that
can be shared with others. This is exactly what
theatre is about. You go home and talk about
the experience – and you’re looking forward to
seeing the next ballet.
Our new ballet centre in Maylands is such
an elegant and welcoming building. If at first
there was a fear that Maylands is a long way
from the city centre – that has disappeared. It’s
one of the best buildings one could secure in
Western Australia.
If you have a home, you have an identity.
Before we came here our identity was not
noticeable because we were just one of the
companies performing at His Majesty’s Theatre.
Audiences knew we performed there two or
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three seasons a year, but not many people knew
what our work was about.
Today, having our own building gives us an
identity in many different ways. People can now
come and not only see our journey but be part
of our journey. They can discover what it means
to be a dancer.
Perth audiences do not always understand
100 percent of what our dancers do. For us and
for them it is life changing.
Many like Swan Lake, for example, because
Swan Lake is a famous name. We hope that
over the next five or 10 years the company’s
relationship with the WA community will grow
so that one day people will no longer buy tickets
simply because it’s Swan Lake. We hope they will
come to see the full range of what we can offer.

West Australian Ballet
West Australian Ballet was established in
1952. Today it stages everything from full
length classical narrative ballets to modern
shorter works and encompasses a variety of
choreographic styles. Since 2005 Lotterywest
has supported West Australian Ballet with
five grants totalling more than $700,000.
Lotterywest supported the Bayswater Local
Government Authority so that it could
purchase the new West Australian Ballet
Centre. Recent support has also enabled
West Australian Ballet to run a program of
community matinees tailored especially for
disadvantaged community groups.

Pictured here with Ballerina Fiona Evans,
Tegan and other vision impaired people were
invited to a specially tailored community
matinee at the West Australian Ballet Centre.

Story shared by: Ivan Cavallari
waballet.com.au
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Sport brings the community together

Better technology,
better chance of giving
dogs a home

“It’s not just about medals or cups in sport.
			
It’s about participation. It’s about place.
		 It’s about socialisation.”

“Our people are totally devoted
to our dogs and every dollar is
			 spent on them.”
Dogs’ Refuge Home
The Dogs’ Refuge Home in Shenton Park
is dedicated to the rescue, care and
re-homing of dogs. Established in 1935,
it is one of the oldest animal welfare
agencies in Australia. Since 2004
the organisation has received three
Lotterywest grants totalling more than
$280,000. This includes support towards
information technology to enable the
organisation to meet the growing
demands of its services across the State.
Story shared by: Patrick Hall
dogshome.org.au
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The Dogs’ Refuge Home, established in 1935,
has had lots of problems with IT. Nothing
is integrated and we don’t have a central
drive. The staff on the front counter have two
computers. To make a sale, they use one, but to
arrange boarding, they have to use the other.
They may have the same client at the counter,
but have to jump from one terminal to another.
It’s fragmented.
So the Lotterywest funding was a fabulous
opportunity for us to be able to fund software
that would finally tie everything together –
operations, fundraising and volunteering. The
husband of one of our volunteers had built a
basic software package that we’ve been using,
but now, instead of having to go to seven
different places, we will have an integrated
program and all the information that we need in
one place. Another issue is that we’re very much
a paperwork office and would like to be more
environmentally friendly, using less paper. The
new system will definitely help in this regard.
When I took on this role three months ago
we were looking at a bespoke software package.
I discovered that the RSPCA in Perth uses a
fantastic software product called Shelter Buddy,
used in most of the big dog refuges across
Australia and overseas. It fits our model almost
perfectly and so instead of going through a
costly process designing bespoke software we
can now put more of our grant into infrastructure
and cabling.
The overall aim is a better environment for
our staff. Something that would help them to
work effectively and give them the energy to

look after the dogs better. This includes getting
the animals into new homes, which is our main
objective.
Our people are totally devoted to our dogs
and every dollar is spent on them. If we had an
extra $10,000 we would spend it on dog beds or
heating for the kennels. The last thing we would
do is spend it on IT, so it is beneficial to receive
money that is set aside and earmarked for a
specific purpose.
Technologically, the Lotterywest grant will
take our organisation into the 21st century.
We have formed a committee for this IT
project. It has meant much greater consultation
and has given us a chance to drill down on
exactly what we want.
We’ve spent a couple of months learning
about IT and by the time it is implemented we’ll
be right across it to make sure it works.
Knowing that Lotterywest has selected
us, out of all of the other worthy organisations
out there, is very humbling. Sometimes as an
organisation you feel like you are treading water,
but this grant has reinvigorated all of us. So now
we just have to live up to expectations and make
sure that we deliver a worthy outcome.

A few years ago we just looked after sporting
clubs, but now we have a much broader role.
We have used sport to integrate people into
the community, for example. In fact we have four
inclusion officers whose role is to include people
in the sport and recreation environment.
Sometimes there’s resistance to see sporting
clubs as a community funding area. But we
particularly see sporting clubs as the largest
clubs in the land. They have facilities, they have
volunteers, they have training. You can learn to
be a leader there. You can learn and fill any role
in the community in a sporting club. You don’t
have to be the super duper athlete. There are
places for all people there. I think sometimes this
aspect is underestimated.
The most significant thing for me is bringing
the community together. It’s not just about
medals or cups in sport. It’s about participation.
It’s about place. It’s about socialisation. It’s far
more than who won the 100 metres race. Or
who scored 100 runs. Or some kid’s played
100 games of soccer or rugby or Aussie Rules.
It’s far more than that these days.
It is well recognised and researched
that involvement in physical activity is good
for mental health. There is socialisation and
friendship to be gained by getting out of
the house.
As I say to people, you make so many of
your friends through your kids’ school. The
next cab off the rank is sporting clubs and work
environments. So you’ve got sporting clubs in
the same capacity as school and education and
the work environment. That’s a pretty big thing.
This is important because these days
people are isolating themselves more and
more in their homes because of the increase
in technologies available.

Players from the NAIDOC Week
Netball Carnival.

We talk about kids being under “protective
house arrest,” and not getting out and about.
Socialisation – bringing people out into
the community – is so critical for a healthy and
vibrant community. Having the capacity to
resource sporting associations is an important
part of the socialisation. We make these places
welcoming and the value of that shouldn’t be
underestimated.

Department of Sport and Recreation
Lotterywest maintains a strong relationship
with the Department of Sport and
Recreation which supports sporting clubs
and associations throughout the State
to deliver a diverse range of programs in
the community. In 2011/12 $14 million in
statutory allocations from Lotterywest went
towards ensuring that tens of thousands of
individuals in WA, from young children to
adults, enjoy a diverse range of club sports.
Story shared by: Ron Alexander
dsr.wa.gov.au
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Sail Into Life participants enjoy sailing in
the Port Geographe marina.

Wind in their sails

“Their confidence has had such a boost.
		 The increased self-esteem will help them
			 in other areas of life.”
Sail Into Life was a Rotary project to get people
with a disability to enjoy sailing. It spread
worldwide and our club, Busselton Geographe
Bay, joined in because we have a few members
in that situation. Two of us decided to take this
on as a project for Rotary’s centenary in 2005.
We raised $15,000 from three Rotary clubs and
Lotterywest granted us the other $15,000 to get
started. It’s been a huge success.
Our club has so many other projects that
the sailing would not have started without
Lotterywest.
We bought two new, fully-rigged boats,
a trailer and a rescue / support dinghy. It’s
wonderful to know that the people who leave
their wheelchairs on the jetty are out sailing. We
winch them out of their chairs and lower them
into the boats and off they go. We’re fortunate
because the Port Geographe marina has floating
docks so you’re not lowering people down from
a jetty.
It’s a two-person boat, so there’s a skipper
who’s a qualified instructor sailor, and the
passenger. We teach them how to steer, change
the sails and those sorts of things. A couple
of people are so good now they participate in
competitions. One blind lady goes regularly up
to Perth for competitions.
On average about 20 people attend our
fortnightly sailing days. It’s not just for people
with a disability. It’s for anybody. We’ve had 85
year olds have the first sail in their life. The carers
enjoy it just as much as the disabled people.
We get a lot of people coming from Bunbury to
make a day’s outing.
With three boats sailing continuously, each
person gets between 20 and 30 minutes on
the water.

58

We sail in the marina, rather than the open
ocean, so the waves are not too big and nobody
gets too wet.
We get a thrill when some of them go solo.
We’ve got two or three doing that, going out
without an instructor. Their confidence has had
such a boost. The increased self-esteem will
help them in other areas of life.
Word of mouth is the best way to spread
the word. We offer a Discover Sailing day that
involves a lot of other yacht clubs. “Come
and have a go” is the message. We have our
disability boats sailing in that as well.
Sail Into Life has links with Sailability, and
with Class Racing for Access Dinghies at state,
national and world regattas, leading to
the Paralympics.
WA already has a Paralympics Gold Medallist
in Jamie Dunross, who became a quadriplegic
after an explosion at a mine in Kalgoorlie.
The SKUD18 (two person keelboat)
gold medal in the London Olympics was won
by Australia.

Sail Into Life – Rotary Club of Busselton
Geographe Bay
Sail Into Life allows people with a
disability a chance to experience the joy
and freedom of sailing, in purpose-built
access boats. Lotterywest has supported
the Rotary Club of Busselton Geographe
Bay’s Sail Into Life program since 2005
with three grants totalling over $25,000.
Story shared by: Gwyn Cracknell
(pictured, top right)
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Feeding minds as well as bodies

“Last year we supplied 395 schools,
		 providing for over 15,000 children a week...”
Foodbank WA
Foodbank is the largest hunger relief
organisation in Western Australia.
It was first established in Perth and
now has a presence regionally in
Geraldton, Peel, Bunbury, Albany
and Kalgoorlie-Boulder. In 2012 the
organisation provided enough food
for 4 million meals.
Story shared by: Greg Hebble
foodbankwa.org.au

Children from schools around WA
enjoying the School Breakfast
Program.

60

Foodbank WA has had Lotterywest support
since it started in 1994.
Our School Breakfast Program (SBP) was the
brainchild of my predecessor, Doug Paling, the
founding CEO. His concept was ensuring that
every child in Western Australia had breakfast
before going to school. Without the support
of Lotterywest and others it would never
have happened.
If we needed new trucks or IT systems we
could ask Lotterywest. In the early days it was
about helping us get up and running. Anything
we were short of, we could give a proposal for
consideration. Nine times out of 10 it would get
funded, especially for trucks, forklifts and other
operational items.
Demand from the community has increased
tenfold since I’ve been here. However,
Lotterywest allows us to go back and seek help
if needed, so we can cater for that growth.
They’ve been open with concepts and ideas
on improving our business and helping people
in need. Support towards leasing land at Perth
Airport to house our new warehouse and
distribution centre is a great example.
The most significant support has been
assistance towards building our warehouse and
distribution centre in Kalgoorlie. This helped
create a home for our core food relief business,
as well as the opportunity to expand the SBP.
The SBP is a simple process. Basically, a
school with maybe 300 children comes to us,
they’ll inform us that 10 percent of their kids are
going to school without breakfast and they ask
if we can help. All the school needs to tell us is
that they have a need!!

We will allocate them six core products – UHT
milk, wheat biscuits, canned baked beans and
spaghetti, tinned fruit and vegemite and when
available, fresh fruit, vegetables and bread. This
enables them to serve a nutritional breakfast.
These children are then better equipped to
concentrate, learn and develop.
The SBP started just over 10 years ago. In
our first year we assisted 17 schools. Last year
we supplied 395 schools, providing for over
15,000 children a week, which is equivalent to
more than 50,000 breakfasts a week.
Having Lotterywest on board encouraged
corporates and government agencies to join in.
It’s a joint initiative but Lotterywest backing
was the key.
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Enriching community life
in Esperance

Escare Incorporated Esperance
Escare Incorporated has been supporting
the Esperance community since 1981. The
organisation offers assistance to families
and individuals who need financial
counselling, information and referral,
advocacy, NILS (no interest loan schemes),
skill development, outside school hours
care, youth services, ongoing family
support and more. Lotterywest has
supported Escare since 1995 with 16
grants totalling more than $180,000.
Story shared by: Jo Aberle
escare.org.au

Our service has grown a lot in the last few years.
We have many more staff and offer a much
wider range of assistance for the Esperance
regional community.
Technology is one of the ways Lotterywest
funding has been a help. The website, for
example, is an important way to raise our profile.
This is used widely by our staff and community
members, as well as other services wanting
to find out about what we do. It is a content
management system and we are able to make
regular updates to inform the community. IT
grants have also helped with networking and
upgrading old computers.
Then there is the Toyota Hiace bus we use
to collect women and their children to attend
our workshops and groups. We also use it
for outside school hours care, during school
holidays, and the youth service, for youth group
pickups and their recreational activities.
Being Coordinator of Escare in Esperance, I
have written grant applications for IT equipment
and furniture as well as for equipment for
children’s services, for training and professional
development and for attending conferences
run by the WA Council of Social Service. In fact
I studied a diploma in business management
thanks to a Lotterywest grant and MODAL
(a management and leadership program)
partnership. I also took on the task of writing
Lotterywest applications as chairperson of the
Toy Library.
Escare moved from Esperance Community
House to the centrally located Lotteries House in

1996. Fortunately it has been able to cater for
our expanding service over the years.
A recent 15 percent funding increase has
put us in a much better financial position.
However without Lotterywest we would not have
been able to expand. We haven’t grown too
quickly and so have been able to maintain our
services and integrity. We still work a lot with
disadvantaged people and with
Indigenous families.
I think we’re lucky to be a non-profit
community-based children’s service so that we
can access Lotterywest funding. I think private
childcare could really struggle to purchase
equipment because they don’t have this
opportunity.
The town has grown and has a more
diverse population. Today there are many more
people from Asia and Africa, making Esperance
multicultural in a way it never used to be. I think
this is great for the community.
Esperance has a number of visiting support
services. People seem to hear about Escare
in the wider community as we have been
providing services for 30 years and we are
often a go-to agency.
There is awareness in Esperance that
Lotterywest helps the community. People do
not seem to mind putting in for a Lotto ticket or
whatever, because there is a sense that there is a
benefit to the community.

“People seem to hear about Escare in the wider community
		 as we have been providing services for 30 years and we
			 are often a go-to agency.”
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Delivering a healthy WA

“The fact that Western Australians live almost the
			 longest lives of anybody in the world is due to a successful
health system and lots of partnerships.”
The Department of Health receives its annual
funding from Lotterywest which equates to
40 percent of its profits. In the last budget,
health received $6.7 billion from Treasury and our
Annual Report shows that $112.4 million is from
Lotterywest. So it’s the equivalent of running
the entire Goldfields or Great Southern Health
system for one year.
So healthcare is very expensive, it’s very
precious, it’s not finite.
In the past five years it’s been a lot more
difficult for the average person to see a GP. This
has put pressure on the public health system.
Emergency departments are under enormous
stress because of this. So a lot of people who
should be having good primary health care are
not able to receive it.
There has also been a lot of reform of the
health system, plus there’s also a lot of work
going on in health prevention or chronic disease
prevention, around encouraging people to take
responsibilities for their own health. Your health
is a partnership between yourself, your GP, other
primary health providers, possibly the private
sector and the public sector.
If things go really wrong, I think it is a comfort
to everyone to know that we have a world-class
public sector with some of the best clinicians,
nurses, allied health staff, and support workers in
the world.
WA Health’s tagline is “delivering a healthy
WA.” It is sometimes forgotten that the health
system is more than the tertiary hospitals. Out in
the community there are thousands of WA Health
staff who all contribute to “delivering a healthy
WA.” Many work in public health, ensuring
that the environment is safe, others in health
promotion assisting the community to avoid
chronic disease by making healthier life choices,

others in planning to ensure that the right
services are available in the right places, while
many others work at the community level.
One of the most important community-based
services is the child health services that allow
every baby in WA to be seen by a child health
nurse. Children get three points of contact with
a child health nurse by the time they reach
18 months. All these services are provided free
so that anything out-of-the-ordinary can be
picked up early.
The fact that Western Australians live
almost the longest lives of anybody in the
world is due to a successful health system and
lots of partnerships. One billion dollars of the
health budget goes to our partners, such as
the Royal Flying Doctor, St John’s Ambulance
and Silver Chain, as well as hundreds of smaller
organisations, such as Farm Safe, Stay on
your Feet, Injury Control Council, Kids Safe
and so on.
When you think of recent health advances,
you cannot fail to be impressed with the excellent
care given to premature babies these days that
must be saving countless parents from the sort of
heartache they would have had a generation ago
at losing a baby at 28 weeks. Nowadays babies
from 24 weeks are saved.
As the result of outstanding research both
here and internationally, some of the cancers that
used to be terminal for children and young adults
no longer are.
Importantly, many families now have hope
when their child is diagnosed with something
that a few years ago would have been
classified as terminal. In those times the
family would not have had even a
glimmer of hope.

WA Health
Ever since Lotterywest held its first lottery
draw in 1933, public hospitals have been
amongst the most important beneficiaries
of its funding. In 2011/12 Lotterywest
provided $112.4 million in statutory
allocations to support WA Health in its
efforts to ensure healthier, longer and
better lives for all Western Australians.
Story shared by: Sheryl Fewster
health.wa.gov.au
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A launchpad to take a new direction

“The support of Lotterywest has allowed us to step outside our 		
		 comfort zone to explore projects that deliver a cultural and 		
			 social dividend for the communities we work with.”

Image courtesy of Ross Swanborough.

Lotterywest has supported FORM for many
years in what could be defined as a launchpad
role, and its vision has enabled many new and
unique projects to get off the ground – projects
that would never have been realised without
Lotterywest’s support.
Our relationship started with a design
development and mentor program called
Designing Futures. Initially focussing on
developing capacity and innovation in Western
Australian timber and furniture making and
design, Designing Futures’ launch was significant
and symbolic as it was initiated just as logging of
old growth forest in the South West ceased.
Back then, FORM was an entirely different
organisation, operating as the State body for
craft practitioners. We were experiencing all of
the financial and organisational challenges that
are normally associated with small membership
groups, challenges that in some ways were
ingrained into an organisation that had been
around for more than 30 years.
Craftwest, as FORM was called back then,
had come to the end of its natural lifecycle.
There were two options: dissolve or adapt.
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Western Australia needed a different type of
cultural organisation, one capable of responding
to challenges. FORM approached Lotterywest
in 2002 to help with the funding of an
international forum on design. The program
involved bringing a number of international
designers like Bruce Mau and Marco Susani to
WA to explore the future of design in a State
without a single design policy. That event had
far-reaching ramifications for WA’s creative
sector at home and at a national level. It
reframed the entire idea of design and
prompted deeper consideration around the
concept of design as an enabler of sustainability,
innovation and change, and the cultural,
economic and social benefits to this.
The next project we took to Lotterywest
was the Canning Stock Route Project. This
massive undertaking encompassed six years
of development, 10 Aboriginal art centres,
250 Aboriginal artists and contributors ranging
from Wiluna to Halls Creek – country along and
around the iconic Canning Stock Route. The
result was an increased awareness of the thriving
Indigenous desert culture of Western Australia.

For the first time, Indigenous groups associated
with the area had a voice to tell their history
of the Canning Stock Route, and to share their
culture and creativity.
The Aboriginal people we have had the
opportunity to work with are amazing. This
particular project has been a cultural highlight
for me.
What distinguishes Lotterywest from other
funding bodies is their capacity to spot both
the drive of the individual or organisation that
brings the idea, and the kernel of what could
be a unique project for WA. Community
objectives are at the core but Lotterywest is
not prescriptive about how you build or
deliver initiatives.
If Lotterywest had not been accessible
at a senior level, I doubt FORM would have
achieved the transition it has experienced over
the past decade.
The support of Lotterywest has allowed us
to step outside our comfort zone to explore
projects that deliver a cultural and social
dividend for the communities we work with.
One way to think of it is like this: at $500,000

you’re working with maybe six to 10 artists
a year. At $8 million (self-generated) you are
making a contribution directly to communities
both here in the city and in remote regions. For
the Canning Stock Route Project, with 10 small
remote communities, the initial investment by
Lotterywest and BHP Billiton turned into a
$6 million plus project. And it’s not just the
money that’s benefited those communities.
The Project has enabled these communities
to seize the opportunity and develop
associated initiatives.
Lotterywest stepped into a leadership
role within the arts because no one else was
filling it at the time. By doing so it gave rise
to other representative organisations like the
Chamber for the Arts. The WA cultural sector
has been fortunate to have such direct access
to Lotterywest, and that in turn has manifold
benefits for the broader community.

FORM
FORM has been dedicated to advocating
for, developing and leveraging creativity
in order to empower, enrich and energise
WA communities since 1994. Lotterywest
has supported FORM with 14 grants
totalling more than $1 million. Included in
this was a grant of over $100,000 in 2011
for Yiwarra Kuju: Canning Stock Route
Exhibition and Public Program that was
staged at the Perth Convention Exhibition
Centre during the Commonwealth Heads
of Government Meeting.
Story shared by: Lynda Dorrington
form.net.au
Picture and inset: Revealing the
richness of desert life along the Canning
Stock Route.
Image courtesy of Tim Acker.
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Esperance’s colourful
underwater world

Bringing people together and
opening their world

“…there’s a great feeling of achievement...
		 It’s about providing other benefits that will
		 attract new people into trying diving…”
Our dive club’s involvement with Lotterywest
began about four years ago.
Divers come to Esperance largely because
of the water clarity, so we decided to offer
something like a must-see experience at the end
of the jetty.
They would also get a little information, on
things like the sort of fish on the dive trail, as well
as help in finding their way around underwater.
Considering the current running with the tide
here, divers can drift off the site and end up in
the weeds. The trail offers guidance on staying
within the diving area. It’s also a boating safety
zone, which keeps it safer. If you’re outside that,
you’re at risk.
As a club we knew this sort of project
would boost membership and promote diving
generally. So it was a promotional tool as well as
establishing a new diving experience.
When we got moving on this idea four
years ago one of our members was a Fisheries
Department Officer. Using her resources she
got us information on the different types of fish
life. She also wrote some interesting and quirky
notes about them, like the cross-dressing groper
that starts off as a female and then – if the male
disappears – the largest female turns into
a male.
She also put a lot of work into getting the
area designated as a no-boating zone, which
involved a lot of liaising with the Port Authority,
Harbour master, Department of Transport, yacht
club and the Shire.
However, after all this base work the idea sat
still because we just didn’t have the money.
Then we found out what other groups were
doing and it all started to come together.
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We contacted a sign maker in Perth, for
example, and learned what underwater signs
would cost.
The major boost was getting a Lotterywest
grant that funded a large part of the project.
Our club members are very interested. They
discuss diving opportunities. I received the
plaques this week. Everyone is excited about
getting them attached to the plinths. We have a
common goal.
We’re relying on the trail to start the season
off. In promoting the jetty as safe diving, among
our messages is, “Forget about sharks. You’ve
got more chance of getting hit by a car than
eaten by a shark.” There’s protection behind the
artificial reef and stuff like that.
As far as this project goes, I think there’s a
great feeling of achievement. It’s not just about
the diving. It’s about providing other benefits
that will attract new people into trying diving
and ideally joining our club.
I’m sure our members are proud to be able
to take people out there and say, “We were part
of this.”

Esperance Dive Club
Esperance Dive Club was established in
2007 to foster, promote and encourage
participation in diving in Esperance. It is
run entirely by five volunteers and has a
membership of 50. A recent Lotterywest
grant of over $7,000 is now helping them
in their mission to encourage visitors and
locals alike to explore Esperance Bay’s
colourful underwater world.
Story shared by: Rod Hilton

We are a community-based, not-for-profit, nongovernment mental health support service.
Lotterywest equipment grants have made
crucial improvements in how we operate.
A lot of that equipment out there, you’ll find
little Lotterywest buttons on. We’ve been able to
make our centres inviting places where people
not only participate but become part of the family
within. From that point they can follow pathways
back into mainstream.
The first grant enabled us to get the doors
open and buy our first computer. Currently we
have about 18, including two in the youth centre.
Lotterywest has helped us buy about half of these.
A lot of my youth workers use computers to find
out what’s happening in the community.
Many young people will tap into our web
page and go into our Facebook page to talk to
our staff, rather than come into the centre where
their friends may see them. This means we can
talk to the young people before the situation
becomes critical.
One young man, for example, never came
out of his bedroom, and the only way a support
worker could reach him was online. Eventually she
convinced him to let her in for a chat. She worked
with him primarily through the computer for about
eight months, and from that link and going into
sites he liked, she found out he liked cats. Our
local vet has a cat adoption centre, so she got him
half a day a week as a volunteer with the cats. The
vet was so impressed that the man was paid for
another two days a week. He has now gone on to
work in other animal areas.
Equipment such as our fridges helps with
things like giving homeless people a meal.
While they’re having lunch they have access to
counsellors and support workers who listen to their
issues and can link them to the services they need.
Other people who have homes but are struggling
can come in and learn skills such as cooking.
The barbecue we bought has been a great
benefit in bringing people together, particularly
those we refer to as long-term chronics.

They are mainly in their 60s and have come
through a very crude mental health system.
For one particular gentleman we used to
visit, it took a support worker nearly four years
to get into his house. Now she goes in almost
daily. Previously she would stand on his driveway,
take a couple of steps, but then he’d say to her,
“Can’t come any closer.” She started by asking,
“Why don’t you just come and have a sausage on
Thursday and see if you like it?” She eventually
won him over and now he’s in here probably four
days a week. He has a social group, he engages
with the barbecue group on Thursdays and has
joined in other community activities.

The members of this organisation are
people living in our community with
a severe and persistent mental health
illness, and their families and carers.
The organisation assists people
during their recovery to engage
with and integrate into their local
communities and to provide training,
information and support. Since 1997
this organisation has received 11
Lotterywest grants totalling more than
$110,000.

“We’ve been able to make our centres 		
		 inviting places where people not only
		 participate but become part of
			 the family within.”
We had a small Lotterywest grant for musical
instruments. A local high school teacher offered
to come and help put things together. He had his
own recording studio and said, “Let’s see where
it goes and what we can do.” It grew. Everybody
wanted to be part of it. One gentleman couldn’t
play an instrument but we discovered he can sing
beautifully. He’s a large young man, quietly spoken,
and on the last CD they made, right at the end
of the song he comes in on the last line. That has
been such a confidence booster and his world has
opened up.
Two years ago you would not have got him
to say hello, let alone stand up there and do that.
One nasty side effect of psychiatric medication is
that people become lethargic and withdrawn, but
for him music has given him a friendship group.
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Growing minds and bodies on
the ‘Edge of Nowhere’

“The kids know much more now, compared with when we started. 		
They’re growing and watering plants, giving them food.”
EON Foundation
EON Foundation was created in
2005 to provide practical support to
improve the health and wellbeing of
Aboriginal people in remote Indigenous
communities in Western Australia. Their
programs include Edible Gardens,
Healthy Eating, Training and Education
and Healthy Homes. Since 2008 this
organisation has received five grants from
Lotterywest totalling over $400,000.
Story shared by: Katrina Burton
eon.org.au
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The EON Foundation (Edge of Nowhere) works in
remote Kimberley communities.
We rely on a mix of government, corporate
and private funding. Essentially we look to
whatever sources we can to fill gaps. With a lot
of the grants, they’re very particular about what
we can and can’t spend money on. So there are
gaps. Lotterywest grants have filled those a few
times so that our programs can go ahead.
The first was for a vehicle, which was
wonderful. It eased a lot of our financial burden,
because we were having to lease or hire vehicles
for our project managers. For our work in remote
areas we need vehicles that can transport things
like gardening supplies. We also need to get our
staff there safely on unsealed roads that are
often waterlogged.
We’ve also received a grant to help
pay our project manager salaries, rent and
evaluation fees.
The program started in one community
which soon expanded to three. Since then we’ve
expanded again to another three, and now we’ve
got nine altogether and are expanding to 12. All
that has happened in about five years.
Not only have we increased the number
of communities but our programs cover more
things. The first was an edible garden, based on
providing better nutrition, particularly to the kids.
Now the program has four different parts.
It’s the garden, plus there’s a comprehensive
nutrition and cooking program. Under a training
and education program we’ve trained our
gardeners in Certificate II Horticulture. We work
with Kimberley TAFE on that. And we’ve also got
a healthy homes aspect, which is about hygiene
and reducing infections by having a healthier
environment generally.

We see big changes in the schools where our
food and nutrition program has been adopted as
part of the curriculum. The kids know much more
now, compared with when we started. They’re
growing and watering plants, giving them food.
So they’re getting the message that they’re like
a plant that needs to be fed properly to grow.
The kids see the need to put healthy stuff in their
body and drink lots of water.
The message is getting through because
we give any extra plants from the shade houses
to the kids to take home. Some are starting to
grow little gardens at home, particularly with the
grannies and elders. Some of them have a little
bit of knowledge from mission days and know
things about gardening. This is helping women’s
groups and community groups set up community
gardens.
Most funders are happy to give us money
for something they can touch and see, like a
garden fence or materials. But Lotterywest
understands that our program works because it’s
about capacity building. You can’t build capacity
without people on the ground. Finding money for
that is one of our biggest challenges.
It helps that Lotterywest has Grants
managers who we can contact before we put in
an application, and who have seen our projects
and know how we work.

Improving the health and wellbeing of
Aboriginal people in remote Indigenous
communities in WA.
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The new centre allows people
to learn new skills to cope with
blindness.

Building confidence, promoting wellness
and creating connection

“It was the most fantastic affirmation.
Lotterywest stayed throughout the process and
		 gave an amazing level of support.”
Association for the Blind of WA –
Guide Dogs WA
Established in 1913, the Association
for the Blind of WA – Guide Dogs WA
has provided life changing services
to Western Australians living with
blindness and vision impairment. Today,
approximately 3,000 people receive
services directly from the organisation.
Then called the Braille Society, the
organisation was on the very first grants
recipient list dated 31 March 1933,
receiving £100. Lotterywest has provided
continuous support since this time, with
232 grants totalling more than $13 million
provided to the organisation since 1988.
Story shared by: Dr Margaret Crowley
guidedogswa.com.au
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The Association for the Blind (then the Braille
Society) has been involved with Lotterywest since
it first gave grants in the 1930s.
One of the most significant recent
connections was the fantastic grant of $6 million
to redevelop our site and build better facilities
for our clients. “A rest home for the aged blind”
was the original reason for buying the land in
Victoria Park in 1922.
When I became CEO in 1997 the organisation
had a lot of largely unfunded or underfunded
services. There was a nursing home and hostel
which many of our clients felt would be for them
when they needed it. Our site of almost two
hectares had old buildings which had seriously
failed their building accreditation. We didn’t have
any money to rebuild. There was much agonising
by the Board and management about the best
path forward.
We had to improve standards because there
was nowhere for our 87 residents to go. As for
the thousands of clients with blindness or vision
impairment who lived at home, the best way to
meet their needs was improving accessibility and
social inclusion. Technology was the key.
After many meetings and workshops,
we gathered up our ideas and courage and
visited Jan Stewart and Jacquie Thomson
at Lotterywest.
Our approach was: “These are our big
ideas, this is what we’re up against, this is the
sort of thing we think we could and should do.
This is what it could mean to our clients and the
community.”
All of a sudden Jan said words to the effect
of, “It’s a great concept. You are well down
the track with your thinking. We can help you

to refine the project, to see how it can be
approached. We’ll help you. It looks good.”
I left walking on air because nobody had ever
given me, in my professional career, that level of
support or confidence.
It was the most fantastic affirmation.
Lotterywest stayed throughout the process and
gave an amazing level of support.
The building was a tool and enabled us to
achieve such things as entering the digital age.
It is not only huge (6,000m2), but also beautiful,
which makes everyone feel good. This is
particularly so for new clients, who are often
quite depressed on arriving.
The place is warm and inviting, but more
importantly it is easy to navigate. It gives a sense
of normality and optimism. A sense that there is
expert help available and the chance to connect
with others struggling with the same issues. Here
the families can learn new skills to cope with
blindness, whether as a child or adult. It gives
confidence.
One morning, on my way from the car park,
I passed one of our volunteers weeding the
garden. I thanked him and said he was working
too hard for us. He said he would do anything for
the Association. He said, “You’ve given me my
wife back so I’ll do anything.” His wife had lost
her sight and was completely dependent upon
him. Instead of getting outside help she asked
him to do just about everything for her. It wasn’t
the best thing for any relationship.
He persuaded her to come to the new centre.
She enrolled in a gym program to rebuild her
strength and did a self-defence course. It was a
turning point. She got her confidence back. A
new woman. There are lots of stories like that.
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A lasting impact

Recovery, acceptance and education

“I’ve seen organisations grow in what they can achieve
and deliver – the really small ones as well as the big ones.”
This story is shared by a person who
has worked closely with the WA
community and with Lotterywest for
many years.

Pictures: Lotterywest staff members.
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If I was rating Lotterywest on a scale of one to
10, with 10 being the most positive, I’d say 10.
Lotterywest has an enormous impact on the
community – as an organisation it’s generally
well known and highly respected. The initiatives
Lotterywest supports range from the really small
to the very large – including very significant
large-scale projects, as well as innovative
projects. There are two stand-out areas for me.
One is the community and social
infrastructure that was funded.

This is critical because the whole system doesn’t
work if organisations don’t have appropriate,
affordable accommodation.
In many instances Lotterywest also plays
a leadership role in identifying the need for
infrastructure projects and the need for land to
be allocated for community purpose.
Lotterywest has influence that’s really
important at a time when Perth and regional
areas are growing so rapidly. If land isn’t set
aside now, it won’t be there for the future as
WA’s population grows. The huge contribution
to providing affordable accommodation and
security of tenure for not-for-profit organisations
has had a lasting impact over many years.
The second area is Lotterywest’s role in
capacity building and as an enabler of change
within the not-for-profit sector. Projects
it supports often have a strong focus on
partnership – bringing people and
organisations together.
While initially this may not always appear
to be easy, over time bringing organisations
together has had positive outcomes and
contributed to collaboration, building capacity
and sustainability in communities.
So as well as having a track record of bringing
about “concrete” outcomes for the community,
Lotterywest has had an important leadership role
in community building. Government departments
tend to operate independently and don’t have
a brilliant track record in achieving partnerships,
but that is something Lotterywest consistently
does well.
These things are important to me as I’ve
seen the impact of relationships and funding
on communities. I’ve seen organisations grow
in what they can achieve and deliver – the really
small ones as well as the big ones. They’ve been
able to develop with a level of security they didn’t
have before.

“I am passionate about helping people who go
through this stuff. Not only passionate, but confident.”
As a nurse I’ve always worked in aged care or
hospitals. But I became unwell and started
hearing voices. I went to Holland for two years
to get away from WA but the move didn’t work.
I got really psychotic. So I came back here and
ended up at Richmond Fellowship.
I had to get my life back on track. I was still
working, but very part-time, a few hours a day.
I had been told so many times I was never going
to get better. “Go find a hobby, because you’re
never going to do anything else,” they would
say. I would pretty much spend 20 of the
24 hours a day in bed. Because I’d been told
I was worthless. I’d never work. My voices would
copy what the doctors said.
I was determined to get better but didn’t
know how.
I was a resident of Richmond Fellowship
in 2005 and 2006. They were just setting up
the Hearing Voices Network, with Lotterywest
funding, and I got invited to a consumer meeting
in Bassendean.
I hadn’t told many people I was hearing
voices, but the staff had picked up on it. I went
to the meeting just to please them because they
said I might be interested. It was amazing. There
was a whole bunch of people who all heard
voices. I sat in a circle of about 15 people talking
about what I was experiencing. So I was not
alone. It had a profound impact on me.
After getting in contact with the Network,
I realised that my voices were trying to damage
my life. But there’s no way I’m giving them
permission to do that. Who are they to rule my
life? So I’ve gone back to studying and working.
After about a year I moved out of Richmond
Fellowship. They employed me two months later
as a project officer in the Network. That’s where
they’ve helped me all the way through. Even
though the staff were supportive the job was
difficult to begin with.

I was still hearing voices really badly but I’ve
learned to tell them to shut up.
I’m still on my recovery journey but am a lot
better than I was. For starters, in my personal
life, my family now understand what I’m going
through. My parents came to an information
evening and got the booklets we produce.
When I left Richmond it was because I felt
they didn’t have any more to contribute. The rest
I had to do myself.
The most significant change is probably
the belief in myself that I am capable of doing
stuff, that I am not worthless, pathetic, stupid,
brainless – as the voices keep telling me. I have a
lot to contribute to society, to the mental health
sector, to Richmond. I am passionate about
helping other people who go through this stuff.
Not only passionate but confident.
I used to be scared of going shopping. Even
now, I can’t go on public transport. Buses and
trains are already noisy, so when the voices are
really bad there’s no space to talk back to them
and say, “I need you to back down.”
I have a good car so I can get anywhere. The
voices don’t restrict me any more. The Hearing
Voices Network has changed my life totally.

Richmond Fellowship of WA (RFWA)
Richmond Fellowship of WA participates
in providing a recovery-promoting
environment for people with a
diagnosable mental illness. RFWA is part
of a network of Richmond Fellowship
organisations throughout the world.
RFWA, with assistance from Lotterywest,
has supported the set up of the Hearing
Voices Network, which is a collection of
Hearing Voices Groups and affiliated
members working towards promoting
recovery, acceptance and education.
Story shared by: Marlene Janssen
rfwa.org.au
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A special week of fun

A lifeline for WA’s heritage

“...one of the kids put an amazing response on Facebook
		 which brought a huge smile to not only the committee but all 		
			 those who support the Foundation.”
Kyle Andrews Foundation
The Kyle Andrews Foundation was
established in 1998 as a legacy to a
young Broome boy who lost his battle
with cancer at the age of 11. The
Foundation’s main goal is to provide a
getaway experience for children with
cancer so that they can spend time away
from the city and be by the sea. In 2012
Lotterywest granted $10,000 towards
accommodation, catering and transport
costs associated with Kyle’s Camp, an
annual camp for children with cancer, to
be held at the Broome Camp School at
Cable Beach.
kyleandrewsfoundation.com.au
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The Kyle Andrews Foundation has been in
existence for 15 years. The Foundation was
originally established to bring a group of kids
from Perth from Princess Margaret Hospital
(PMH) to provide some respite from the day to
day rigours of cancer treatment.
This year was our 15th Kyle’s Camp with
the kids.
Whilst our initial focus was the Camp we
have grown to be much more than that and
we continue to look for other projects that can
assist kids, and their families not only from Perth
and surrounding areas but also those in the
Kimberley and North West.
The other significant activity we tie in with
the Camp is Kyle’s Cable Beach Walk. This is
a walk of about 5km between Gantheaume
Point along Cable Beach. This event was our
first whole community event and with over 800
people walking in support of the Foundation
we see this as a significant part of our events
calender for many years to come and a major
support to our traditional fundraising efforts.
This was our first Lotterywest grant, and
was presented to us by Premier Colin Barnett
at Kyle Andrews Cottage. We were thrilled to
receive the grant and hope it may be the start of
a strong relationship with Lotterywest.
The grant was for Kyle’s Camp, which
involves bringing up about 15 kids who have
or have had cancer. They are accompanied
by two to three carers from PMH, as well as
our four Perth-based committee members.
The grant assisted in covering flights, camp
accommodation and the activities throughout
the week.
Lotterywest’s support together with that
of a generous benefactor saw the kids enjoy a
fantastic week.

The Foundation’s next major project is to buy or
build a house or property in Perth. This property
will be to assist Kimberley families who go down
to Perth with a child in need of treatment.
Whilst the likes of Ronald McDonald House
is in Perth, availability may not be there and
also sometimes families like to have a break
from being in the same complex, or being with
people in the same situations.
One of our community members found it
difficult to go back to the same place so the
family rented a house in Perth as an alternative.
The kids who come up for the Camp are terrific.
We get quite a mixture of personalities and
some of the kids are still in treatment and others
are in remission.
Feedback from the kids is fantastic. For
example one of the kids put an amazing
response on Facebook which brought a huge
smile to not only the committee but all those
who support the Foundation.
We try to keep in contact with the kids, to
see how they’re progressing. In the main it’s
positive for the kids but unfortunately there’s
sometimes a sad side because some of the kids
don’t make it – which is always tough.
What does the grant mean to the
Foundation? Well essentially it will enable us to
focus on other things in terms of fundraising.
The more we can cover our direct costs, the
more we can put the fundraising money in the
direction of achieving other goals.

“This has provided the community with knowledge, skills 		
and expertise, and has been the backbone for the heritage
			 industry in Western Australia.”

In the mid-1990s we approached the Lotteries
Commission, as it was known then, for assistance
in conserving Western Australia’s heritage.
At the time the National Trust was struggling
to survive on a small allocation from the
State Government under what was known as
‘miscellaneous’ in the State’s budget.
Our two primary objectives were firstly,
incentives in the form of grants to organisations
trying to save heritage places (at the time there
was almost no money for this). And secondly,
financial opportunities to the Trust in the way of
grants, to survive and develop.
The response by Lotterywest was a classic
one which even today underpins the foundation
of why it is such a recognised community leader.
It was, ‘let’s see what we can do.’
This amazing approach by the CEO,
combined with the commitment of a body
to help people help themselves, cannot be
underestimated. It is not only rare but has
provided many organisations like the National
Trust with a framework on how to serve
the community.
What they did was effectively establish
the Heritage Lottery Fund which would be
expanded in future years to include natural and
Aboriginal heritage, and later, interpretation
of heritage places. This is the only such fund in
Australia and has been recognised nationally as
best practice.
Millions of dollars of investment has
gone into the widely recognised programs
of excellence which not only focussed on

conserving and interpreting heritage places, but
on people who had the commitment to saving
that heritage.
This has provided the community with
knowledge, skills and expertise, and has been
the backbone for the heritage industry in
Western Australia. Jobs, skills training and good
community outcomes have followed, which
frankly would not have occurred to any level
without the initiative from Lotterywest.
This investment also has a massive positive
impact for future generations, as these places
– and the knowledge and skills to manage
them – will be available. The long-term social,
economic and environmental benefits have been
delivered in the true meaning of sustainability.
Lotterywest was almost solely responsible
for giving a lifeline, ensuring the National Trust
not only survived but prospered. The Trust has
grown to be a very significant body working for
and with others.
Without both the initial and ongoing
support of Lotterywest, organisations like ours
would never have been able to do what they
now do. The National Trust is also is committed
to the concept of ‘let’s see what we can do’
when approached by other organisations.
In summary, the value of Lotterywest can be
identified and valued for the present generation
– the amazing thing is what its actions have
provided for future generations.

National Trust of Australia (WA)
The National Trust of Australia (WA) was
founded in 1959 and is the pre-eminent
independent community body promoting
the conservation and interpretation of
Western Australia’s heritage sites. Since
1993 the organisation has received 113
Lotterywest grants totalling more than
$12 million. Most recently in March 2013,
Lotterywest granted two grants totalling
over $400,000 to the National Trust of
Australia (WA) to enhance the Top Trails
website and towards initiatives to be
undertaken over a three year period.
Story shared by: Tom Perrigo
nationaltrust.org.au/wa
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Telling stories on film
Mad Bastards

Cloudstreet
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ScreenWest is about letting creative people tell
stories on film.
Without Lotterywest, the writers and crews
wouldn’t have a job, simple as that. It’s very
important that audiences in Western Australia
can see their own stories being told.
Let’s take Bran Nue Dae as an example,
a feature film based on a musical. It took
20 years to complete this step. We were one of
the first agencies to offer production finance
– a percentage of the budget. Because of the
scale of the project, our funding was about five
percent of the whole budget. Other people,
seeing that we were able to commit to that,
could say, “Well, ScreenWest is on board, we’ve
got this amount, we’ve got backing for the film.”
ScreenWest sets out conditions. We say, for
example, that obviously you’re going to have to
shoot the film here, you’re going to use people
from WA, there’s going to be a wider benefit for
WA than just flying people in, telling the story
and going away. The film was very successful,
getting into international festivals such as Berlin,
Toronto and Sundance.
Then there’s a tourism aspect to the screen
industry. Red Dog had a big impact on the
Karratha community. There’s been a lot of
interest and a lot of newspaper stories about
people wanting to go to Karratha and the North
West because they love the film.
Tim Winton’s Cloudstreet is such an
important Western Australian book that it had
to be made as a high-end television series here,
with all the sensibilities of place and light. It was
a quality production in which 90 out of just over
100 people who worked on it were Western
Australian.
Another example is the film Mad Bastards,
which offers parallel stories of a dad and son
trying to find themselves and who they are. The
dad is a “mad bastard” who needs to work out
how to be a good member of society.
The film had international recognition – it
was in competition at the Sundance Festival, for
instance. Mad Bastards is one of my favourites

and has had a profound effect at a local,
individual level. Part of the storyline is that a cop
forms a men’s group so the Indigenous men can
talk about their problems rather than resorting
to alcohol, violence and other anti-social
behaviour.
One of the actors was so inspired that he
decided to get involved in real life. He went
to Casuarina Prison and helped start a men’s
group. He’s given talks to different groups.
Think of the economic impact of that reallife action to improve lives. It’s a benefit that far
outweighs the comparatively small amount of
money we invested in the film.

Bran Nue Dae

“It’s very important that audiences
in Western Australia can see their
		 own stories being told.”
The Federal Government’s got behind it now
and is doing a mental health and general health
development package, drawing on the film, for
the whole north of Australia.
When ScreenWest started about 20 years
ago it made sense to focus on documentary.
They covered natural history, for example. 		
With sustained Lotterywest support we now
have some of the best documentary companies
in Australia. They’ve progressed from making
single small films to a two-part series, then to a
six-part series, to doing three series at once.
The average time for completing a feature
film is seven years, so our ability to plan long
term is one of the key advantages of the
relationship with Lotterywest. It’s wonderful to
have a partner who’s in it for the long haul.

ScreenWest
Since 1992 annual Lotterywest grants
to ScreenWest have been put towards
funding programs aimed at stimulating
the development of locally produced
content for international screens.
Lotterywest support also enables
ScreenWest to undertake special
initiatives for the Indigenous community.
In 2012/13, Lotterywest gave over
$7 million in support to ScreenWest.
Story shared by: Ian Booth
screenwest.com.au
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Breaking
down barriers
through the arts
in Broome

Empowering communities in the
northern suburbs

“In the year just gone,
3,121 clients went through this centre.”

“I’ve seen first-hand the differences the arts can make, 				
particularly in regional WA where such activities
build community self-esteem.”
Country Arts runs a number of touring programs.
One is Share the Risk, funded by Lotterywest,
which is where communities apply to Country
Arts to underwrite a loss on a performance.
For example, if a community group wanted
to bring a show to Broome, but weren’t sure
they were going to break even, they can apply
to Country Arts for this. That gives a lot of
organisations confidence they’re not going to
lose their houses if they bring something to town.
Quite often the underwriting is not taken up and
so it builds the organisation’s capacity
to do it again.
I think it’s really important for organisations
to have that measure of security so they go to
Broome and introduce kids to the arts.
I’ve seen first-hand the differences the arts
can make, particularly in regional WA where such
activities build community self-esteem. They can
also address social issues including mental health
problems and helping kids at risk.
Lotterywest, a major supporter generally of
the arts throughout WA, has been particularly
helpful with things like disabled access to
community buildings. In Broome such places
as the bowling club, the out-of-school care and
other community organisations have benefited.
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The original buildings are from an era when we
thought people in wheelchairs did not need
this access. However, in Broome there is a
high proportion of kids with disabilities, so the
upgrade in the town has been really important.
At the Civic Centre there are now wheelchair lifts
either side of the stage that allow people with a
disability to be a part of live stage performances.
There is also infrared hearing loops in the
outdoor theatre and assisted hearing in the
indoor space. People of all abilities are
catered for.
Coming from an arts background I’m a great
believer in equity of access, and feel strongly it’s
important to give all people the opportunity to
experience and participate in as much as they
can. Living in regional or remote areas with a
disability should not be a barrier. Breaking them
down is vital.
Access to things like a community garden
theatre, as well as to visiting performing arts
groups, is important not least because of the
huge distance between here and Perth. You
wouldn’t travel to Perth to see a performing arts
event. Lotterywest is a major reason for making
people here in Broome feel a real part of the WA
arts action.

Shire of Broome
The Shire of Broome is located 2,200km
from Perth in the Kimberley region,
covers an area of 56,000km2 and
serves a population of approximately
15,600, including over 100 Indigenous
communities. Since 1991 the Shire of
Broome has received 32 Lotterywest
grants totalling more than $1 million.
In 2012 this included support towards the
equipment and project costs to preserve
the social history of the post war period
in Broome as well as construction and fit
out of the Pigram Garden Theatre at the
Broome Civic Centre.
Story shared by: Suzie Haslehurst
broome.wa.gov.au

In 1995 when this organisation was set up, we
shared small two-office accommodation in
Mirrabooka with another organisation. In 1996
we started to grow and needed a better place
to work.
That was my first interaction with
Lotterywest. We found these premises.
Surprisingly it was a building where women had
previously worked in poor conditions – just the
sort of people we try to help with legal advice at
the Northern Suburbs Community Legal Centre.
We got a substantial grant from
Lotterywest so we could fit this building out.
Organisations such as ours will never be able
to fund certain things like new furniture and
IT, and fitting out new premises. As I see it,
Lotterywest is there to give you a hand up
rather than a handout.
Altogether we’ve got 23 staff across two
offices, and probably have about 10 to 12 staff
here at any one time. Plus we have volunteers
and run a program for law graduates. We also
have pro bono lawyers who come in from time to
time to offer services.
We are a generalist community legal centre
with a charter to deliver legal and related
services in the metropolitan area north of the
Swan River. This covers about 30 percent of the
State’s population.
We offer legal advice, information,
representation, advocacy in Family Law, Criminal
Law, Civil Law, Tenancy Law and the Older
People’s Rights Service, which is about abuse of
older people. We don’t do things like wills and
estates.
Our clients are the most disadvantaged
people in the community, either because they’re
poor or have a mental illness or disability. They
also may be aged and vulnerable.

In the year just gone, 3,121 clients went through
this centre, of which 2,443 were new, and we
gave 8,018 pieces of advice. We represented
over 100 people in court.
A few years ago we changed the way we
work because WA has such a culturally and
linguistically diverse population. In the area we
cover there are a lot of Africans, Karens from
Burma, Iraqis and Iranians, for example. Many of
them use our services.
So we decided to be more proactive and
set up an education unit. This started out with
one lawyer and now there are two full-time and
one part-time. The education activity ranges
from working in primary schools right up to
TAFE. During intake programs for refugees and
humanitarian entrants we teach them the basics
about traffic law, family rights, finance, consumer
and tenancy, as well as about Australian law
more generally.
Lotterywest funding has a positive impact
not only on delivering all these services but on
the wellbeing of our staff. They end up working
in a more pleasant place. It is also a safer place,
so it’s better from an occupational health and
safety point of view.

Northern Suburbs Community
Legal Centre
The Northern Suburbs Community
Legal Centre was established in 1996
and currently has two offices, one in
Mirrabooka and one at Edith Cowan
University, Joondalup Campus. Since
1996 the organisation has received six
Lotterywest grants totalling close to
$400,000. The most recent grant was
towards information technology and
equipment to support the expansion of
service delivery at both the Mirrabooka
and Joondalup offices.
Story shared by: Karen Merrin
nsclegal.org.au

79

One moment in time.

Offering players a greater
level of choice
Nextra Forum West Newsagency,
Mandurah
Nextra Forum West Newsagency, located
on Pinjarra Road in Mandurah has been
in operation since 1999 and was the
winner of the 2004 WA Newsagent of the
Year and the 2005 Australian Newsagent
of the Year. Glenn Cornish was on the
Lotterywest Retailers’ Consultative Panel
for two years in 2011 and 2012 and has
been a strong advocate for newsagents
changing traditional product lines to
remain viable.
Story shared by: Glenn Cornish (pictured)
nextraforumwestnews.com.au

Glenn visits Workpower, an
employment and community
services organisation for people
with disabilities and mental illness.
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The introduction of a new gaming system
was a major change for retailers like us. This
is the system which sits in Lotterywest’s head
office and it records all the lotto tickets we sell
amongst many other features.
When Lotterywest phased out its old
gaming machines and brought in new ones, it
gave us a lot more flexibility and freedom to
manage the lottery business. We could offer
customers a greater level of choice in how they
play the games.
The computer system that used to run the
Lotto was a bit of an old clunker.
The new terminals are going through a
period of refinement where every three or
four months there are upgrades to put in new
features and improvements. There’s always
something in the pipeline, which is great
because it not only gives us flexibility in how
we can sell the products but also keeps the
business dynamic and interesting for customers.
Under the old system, you just generated
and checked tickets and there wasn’t a lot of
scope for anything else.
The big machine printed basic tickets,
whereas the computer system can be modified
and updated. Everybody in the lottery retail
business had to go through training courses on
using the new system.
To give an example of improvements: under
the old system you could just produce a range
of tickets.

If you wanted to do a syndicate ticket, you might
print off whatever it happens to be, say two
System 15s, for argument’s sake, that might be
worth a total of $500.
You might then make 10 shares of $50 each.
You had to make up the little slips of paper
and print them out. Then people had to fill out
their name, tear it off, take away their numbers
and so on.
You had to manage that process and make
sure the tickets were validated before you
started selling them. If you sold them and then
the draw comes and goes and you’ve forgotten
to validate the ticket, there would be a problem.
Under the new system it’s all created in the
machine so you can’t actually start selling the
ticket until the right time. That reduces that
element of risk.
Retailers can also share amongst
themselves. We’ve got a group of probably 15 or
so retailers that would all share with each other
in syndicates.
The new system brought exciting
possibilities. Like a new toy to help run
the business.

“The new system brought exciting 				
possibilities. Like a new toy to help 			
		 run the business.”
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Cherishing the past,
confident about the future
I wear three hats. We’ve had Lotterywest
funding for the Northam Heritage Forum,
Northam Army Camp Heritage Association
and the Catholic Church.
For the Army Camp we did a DVD that
covered its history. For the Heritage Forum
we could get a cover for the old trains. For the
Church we got a community shed to store free
furniture and emergency relief. The furniture is
for people in the Avon region.
The relief funding provides food, for
example. We’ve bought vouchers for people
with dietary problems and for babies. We
give out fuel vouchers for people to get to
medical appointments in Perth. We form a sort
of network of agencies and partnerships, so
the money goes beyond Northam. Our reach
extends to Calingiri, Bencubbin, Quairading
and Kellerberrin, all through the Northam
Aboriginal office.
Lotterywest support enabled Northam
Historical Society to publish a book about local
walks. Before the Old Railway Station Museum
came under the Northam Heritage Forum,
Lotterywest put in money to do up a couple of
the rooms. Two years ago we got funds to help
refurbish the Town Hall’s upper floor.
Through Earth Solutions we had money from
Lotterywest for two festivals. For the Historical,
Agricultural Environmental Festivals we could
hire equipment, toilets, safety guards and pay for
advertising. The idea was to get country people
to welcome their city cousins and show them
how life goes on up here. It’s an annual event
over two days, on a farm, and many people
turn up.
The Environmental Society has been able
to maintain and develop 72km of tracks around
town, along the river and out along the pipeline.
Much of the volunteer work is done by kids
and prisoners from Wooroloo.
The festivals are changing local attitudes.
We get to understand more about farming:
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A boost for our life sciences

“What we’re trying to do is assemble a jigsaw puzzle.
		 With a complete picture of a disease you can find 			
				 new forms of treatment.”

The Old Railway Station Museum.
Image courtesy of Angie Roe Photography.

“Lotterywest funding works to maintain
		 the population of regional towns like ours.”
sheep dogs and shearing. Kids understand
country life better.
The Army Camp DVD has educated a
lot of people outside the area. They can compare
its traditional roles and its current status, which
now includes the housing of refugees.
The Railway Station Museum is improving
perceptions of the town by residents and visitors.
Many overseas people who come to WA hire a
car and take a drive to see what’s in Northam.
They all love to see the train.
This all helps maintain local confidence,
which in turn attracts businesses to Northam.
Lotterywest funding works to maintain the
population of regional towns like ours.

Northam Heritage Forum
The Northam Heritage Forum was
established in 2002 as a peak body on
behalf of six local heritage groups by
providing a forum to progress local
heritage conservations and activity.
Membership currently consists of the
Avon Valley Vintage Vehicle Association,
Avon Valley Arts, Northam Army
Camp Heritage Association, Northam
and Districts Historical Society, Earth
Solutions, Environmental Society and the
Australian 10th Light Horse Regiment.
Story shared by: Genoefa Budas
northamheritageforum.org.au

My involvement with Lotterywest probably
goes back 15 years when it was funding
medical research equipment within a special
grant program.
Over the past decade we have been
fortunate to receive funding for equipment
in areas called genomics, proteomics and
bioinformatics. Then a fourth area, microarrays,
was funded.
Lotterywest brought in a facilitator to put
together a business case. That process worked
well and we achieved our goals in these areas
of specialisation.
The brand new technology helped us, yes,
but has an impact on human health. What we’re
trying to do is assemble a jigsaw puzzle. With a
complete picture of a disease you can find new
forms of treatment.
These technologies were first used mainly
for medical research but are now core to what’s
called the life sciences. If Kings Park wants to
investigate pods, for example, they have the
DNA sequenced. Studying DNA of a human is
the same as studying wheat DNA and sea
urchin DNA.
Previously, when no one in WA was funding
this research, the State was falling behind. Had
Lotterywest not stepped in and enabled us to
get the best equipment, I hate to think where
the State’s medical research would be.
You wouldn’t be able to recruit people to
WA without that core technology in place. They
would probably go to Melbourne or Brisbane. If
you don’t have top class researchers coming to
WA, doctors might go the same way. The whole
life sciences sector in WA could have just about
died. Today we’re part of a global machinery
where groups work together on complex
medical problems.

Thanks to Lotterywest we were able to say
to the national funding bodies, “Look, this is
what the State has actually invested through
Lotterywest. As part of your national funding you
should be bringing the next lot of technology
into WA.”
So we’ve been able to leverage that funding
from Lotterywest – to bring national money
into WA. We’ve now got the next generation of
equipment coming from Federal sources rather
than from State sources.
Without that local WA funding, the Federal
funding agencies would have said, “What
a bunch of hicks, what a bunch of country
bumpkins, they haven’t got this equipment.
Why should we give them the next lot of
equipment?”
No one could say that now.

WA Institute for Medical Research
(WAIMR)
Formed in 1998, WAIMR is WA’s
premier adult medical research
institute, investigating the genetic and
environmental causes of a range of
diseases. The organisation is dedicated
to improving the health of the community
we serve – across the state, nation and
the world. Lotterywest has supported
WAIMR since 2006 with two grants
totalling more than $5 million.
Story shared by: Professor Peter Klinken
waimr.uwa.edu.au

Researchers Anna and Ruth.
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Strengthening
spiritual identity
The Dumbartung Aboriginal Corporation is a cultural
based resource agency that has served the Aboriginal
community for the past 26 years.
Our involvement goes back a long way with
Lotterywest – in 1989 we lodged our first application
for capital equipment which allowed us to purchase
the very basic needs of the organisation including
a typewriter, a fax machine and photocopier. All
our capital since then has been purchased through
Lotterywest funding. Imagine coming into the old
Clontarf orphanage, as it was 26 years ago. There
was a huge need for renovations, maintenance and
building.
The orphanage used to be run by the Christian
Brothers, who had put absolutely no resources into
maintaining it. The site had remained dormant prior
to the Aboriginal organisation’s occupancy. The
huge old dormitories would probably have been
condemned as unfit for human habitation. The grants
enabled us to present our cultural materials and
displays at Dumbartung with integrity and dignity.
Dumbartung initiatives have greatly helped the
cause of reconciliation, since they benefit Aboriginal
and non-Aboriginal people.
The Dumbartung Aboriginal Corporation has
a vast and important history regarding the project
initiatives it has created and implemented. The
most noted being the Kyana festivals, the Aboriginal
prisoners art program, the repatriation of significant
and sacred materials from around the world, the
Kootamaiarra Quab Aboriginal women’s healing
program and the establishment of a memorial garden
and mourning room for loss and grief.
The Kyana gallery was granted a significant
assessment award by the National Library, Archives
and Prime Minister and Cabinet in 2010. This deemed
the gallery as being historically important to the
Australian people and their societies.
The Kyana gatherings on the foreshore of the
Swan River are the most significant and important
cultural celebrations in living memory of Noongar
people. They are still very much talked about today
with great pride and enthusiasm. Over 35,000 people
attended the first Kyana in 1991.
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A pearl saved from destruction

“It’s a wonderful part of Kimberley history.
		 The sailmaker’s shed tells a story.”

The Kyana festival.

Many more came to the second, which was held
in 1993. Everyone who attended enjoyed visual and
performance aspects of Aboriginal culture. Of the
20 bodies who helped with funding, Lotterywest was
a crucial contributor.
At Dumbartung we also run healing programs
for women who are from violent family backgrounds
and who were sexually abused as children.

“We can change lives. They change 			
		 mindsets here at Dumbartung.”
We coordinate and run ‘train the trainer’ workshops
for professionals who work in the community to
help people who have suffered grief and loss. We’re
advocates for human rights and have coordinated
many rallies and community forums. We have
produced a vast collection of cultural materials
such as cultural posters, information booklets, DVD
presentations that are tributes to Aboriginal youth
suicide and the Stolen Generations.
Our activities are determined by what the
needs are of our people in a changing world
and not determined by government policies
or agendas.
The maxim for Dumbartung was stated at
the first Kyana festival by Robert Eggington and
has become a recognised statement, ‘’May Our
Campfires Burn Forever.’’ For Dumbartung, the
most significant change Lotterywest has brought is
probably meeting needs of day-to-day equipment
like vehicles. Computers too. Even these chairs we’re
sitting on now, and the table you’re writing on, were
from one of our original submissions to Lotterywest
about 18 years ago.
The furniture also just about needs to be
replaced. So it will be Lotterywest again we will
apply to. Lotterywest enables us to run projects of
real benefit to the communities. We can change
lives. They change mindsets here at Dumbartung.

Dumbartung Aboriginal Corporation
Dumbartung Aboriginal Corporation
plays a vital role in advocating
for the protection of Aboriginal
intellectual property rights and cultural
rights. Lotterywest has supported
Dumbartung since 1990 with 18
Lotterywest grants totalling more than
$500,000.
Story shared by: Robert Eggington
dumbartung.org.au

We gained two Lotterywest grants for a shed,
built in 1904, in our museum grounds. We call it
the sailmaker’s shed.
About four years ago the Shire of Broome
made a demolition order because it was unsafe.
So we, being a historical society, wanted to
save what is one of the earliest sheds on public
land. It’s practically the only one existing that
is associated with Broome’s pearling industry.
Everything else is privately owned.
We applied for grants to Lotterywest and
got $75,000. We also got other government
grants and put in our own money.
Now the shed is secured, fully restored and
cyclone-rated. The demolition order has been
taken off and we’ve signed the lease with the
Water Corporation. Now the shed is part of
the museum precinct and we’re on our way to
using it as a space to tell stories about Broome’s
maritime industry, including pearling.
The first Lotterywest grant was basically
to get the structure safe. That meant hiring
structural engineers and pulling most of it down
and starting again, adding metal fittings to
hold things down. The second grant, $25,000
coming in the last cultural heritage intake, was
in November 2011. We used this for restoration.
We did the floors, painted the building and
reinstalled the sailmaker sign.
At the moment it’s still an empty building
because there’s more work to be done. We’ll be
seeing Lotterywest about that again. However,
now it is safe for people to enter. Nothing’s
going to fall on their heads, whereas three years
ago you couldn’t walk in because all the beams
were broken and it was completely white
ant ridden.

The community have really got behind the
project because Broome’s built heritage has
changed so much from the pearling days. There
are not many original buildings left here, so
people were excited to see something saved.
Though it is just a shed, in fact it is quite
beautiful, with jarrah beams and floorboards.
The challenge now is to make the heritagelisted shed fully accessible. That means such
additions as universal access ramps, lighting and
security systems, and window screens.
The building has had a range of uses over
the years. The sea scouts used to meet there,
for example.
Without the Lotterywest funding I believe it
would have been demolished.
It’s a wonderful part of Kimberley history.
The sailmaker’s shed tells a story. The date
1904 is on it but we think it might even be
older than that.

Broome Historical Society
The Broome Historical Society was
established to foster an interest in the
history and heritage of Broome and to
collect, preserve and display artefacts in a
museum. Since 2001 the organisation has
received 15 Lotterywest grants totalling
more than $200,000.
broomemuseum.org.au
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It’s not just the cash, it’s the care

“For us it’s about showing our community the
value of quality arts experiences
		 for children.”
Over the years we’ve received grants, primarily
for the AWESOME International Arts Festival
for Bright Young Things (AWESOME Festival),
but the support we receive from Lotterywest
is far broader than money. Lotterywest is a
tremendous resource for testing ideas and being
networked with likeminded people who may be
able to partner with us.
Festivals are unwieldy beasts and black
holes for money. But they’re really important. For
us it’s about showing our community the value
of quality arts experiences for children. Putting
quality into young children helps them become
quality adults.
I feel the philosophical basis for our grant
is, “Hey, an event like this is never going to get
off the ground or support itself if it’s to deliver
that kind of quality to families. The grant pretty
much supports the programming element of the
Festival, as a $15 ticket to a show does not
cover costs.
These arts experiences help learning
and development, giving young people
opportunities to engage in creative expression.
The arts are not a competitive exercise. So those
who are not good at sport or academically can
often fall through the cracks. We offer them
an arts project and suddenly they just shine
because nobody’s telling them if they’re good
or bad. It’s really important to give children
opportunities to express themselves and
be heard.
We encourage families to enjoy experiences
together. We love to see grandparents and
extended family at our Festival and take pride
in presenting an event that connects with the
child in everyone. Today’s screen culture means
people are often isolated from each other. Kids
come home and look at a screen. They eat, they
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look at a screen. Parents are looking at screens –
everyone’s doing it.
I think the most important thing about
the AWESOME Festival is the conversation
families have afterwards. We’re leaving ideas
inside people – enabling them to play
together afterwards.
I recall that after an amazing shadow
puppet show we received many messages
saying, “Oh, my children have raided the cutlery
drawer and they’ve put sheets up and are
making shadow puppets. They’re driving me
mad.” But I love to hear that, because those
children are creating stories. We’ve helped the
family communicate with each other and we see
this as fundamental to community health and
wellbeing.
With rising costs and static funding levels,
the AWESOME Festival was struggling.
Lotterywest provided valuable strategic input
resulting in a dramatic re-think around audience
engagement and sustainability.
They’ve also helped to transform
AWESOME’s role within the community by
encouraging us to work more closely with local
theatre producers. We now showcase amazing
local work and actively build capacity within
our sector.
The next step is for the AWESOME Festival
to become an international platform to create
opportunities for Western Australian work to be
presented elsewhere. To this end I approached
Lotterywest with the idea of making a pitch
to ASSITEJ, (the International Association of
Theatre for Children and Young People) to
hold their Executive Meeting at our Festival.
Lotterywest supported this initiative by enabling
several sector representatives and myself to
meet with the ASSITEJ Executive.

So the 2014 AWESOME Festival will host this
meeting, proudly showcasing WA-made work to
the rest of the world.
So that’s quite an interesting development.
In just five years our relationship with
Lotterywest has shifted from being only about
cash to one that fosters sector development,
promotes organisational sustainability and
has seen a dramatic shift and expansion in our
ongoing conversation with WA families and our
peers. In terms of footprint, we have reached
mainstream consciousness and the whole thing
has blossomed into something that’s quite
amazing. It’s a great joy to have been involved
in that.

AWESOME International Arts Festival for
Bright Young Things
The AWESOME International Arts
Festival for Bright Young Things is a
showcase of theatre, dance, music, film
and hands on activities for kids of all
ages. It is an annual event held in October
at the Perth Cultural Centre.
Story shared by: Jenny Simpson
(pictured opposite, top left)
awesomearts.com

Children expressing their creativity through art.
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One moment in time.

A new kind of independence for
people with a disability

“The most important thing that churns me up emotionally,
		 and I’m very close to tears, is when I look out that window and
see a little kid riding up and down screaming and laughing...”
Technology Assisting Disability WA
(TADWA)
TADWA works to improve the quality
and enjoyment of life of people with a
disability, the frail aged and those caring
for them, through the application of
technology and the skills of volunteers
and staff. Lotterywest has supported
TADWA since 1994 with 15 grants
totalling over $2 million.
Story shared by: Bob Whitaker
tadwa.org.au

I started with Technology Assisting Disability
WA (TADWA) 10 years ago. Initially it had been
a completely volunteer organisation based in an
old building that used to be part of a permanent
residential disability complex.
Everything was there and the building was
big enough, even though it was very run down
and not nice to look at.
Our job is to improve the lives of people
with a disability, the aged and their carers. So
there is a big need for what we do and always
will be, especially with WA’s ageing population.
Just before I started in 2002 the organisation
had received a Lotterywest grant for $10,000 for
research and development of what we now call
the ‘Beach Trekker’.
This wonderful vehicle enables people
with a disability or reduced mobility to get to
the beach and in the water. There are several
different kinds of beach wheelchairs around the
world, but most have big inflatable tyres so you
don’t get bogged in the sand. However, as soon
as you get in the water they float away. Ours
don’t. So the Trekker is like our flagship.

Amongst our challenges was that the old
building was owned by Disability Services
Commission (DSC). The sewage pump broke
down so the holding tank overflowed. The council
health inspector gave us five days to fix it
or vacate.
The DSC Director-General came and said,
“Look, you can’t stay. It’s going to cost $96,000.”
Fortune favours the brave. I rang the guy who
had serviced the pump 12 years ago and he fixed
it for about $2000. However, we had to operate
it manually, but that didn’t matter. I walked up
and down a kilometre each day to press the
pump so that the tank emptied. This worked for
several months until one of our volunteers from
electronics fixed it to work automatically.
It was time to think big. I approached the
Town of Bassendean and they agreed in principle
to provide us with land. Next I approached
Lotterywest, and the rest is history.
Lotterywest was the major funding partner.
We had an architect design a universal-type
building with wide corridors and doorways to
accommodate wheelchairs.

Liam finds a new found freedom
on his bike built by TADWA.
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We’ve got a couple of workshops, one for
customised aids and equipment, and the other
for computer services.
This is how we operate: an occupational
therapist assesses people and their needs, and
the sort of equipment necessary. We may need
to modify it as well as doing modifications to
the home. If the item is available off the shelf
but needs modifications, we do it. If nothing is
available for what our people need, we make it.
Thousands of people with disabilities, from
babies through to those in their 90s, have been
helped by our services.
As for economic benefits, we’ve created
at least 41 jobs and have about 60 places for
volunteers. Just as important are the potential
savings from preventing accidents. If somebody

falls and breaks a hip, the cost of hospitalisation
and treatment is something like $100,000 plus.
So if we can prevent one person falling, and
you multiply that by all the people we help, it’s
a lot. Besides that, home modifications mean
more people can stay in their own homes. More
savings of taxpayer dollars.
The most important thing that churns me up
emotionally, and I’m very close to tears, is when
I look out that window and see a little kid riding
up and down screaming and laughing because
they are so excited. That kid probably can’t walk,
but can ride one of the modified bikes. That
moves me more than anything.
If it hadn’t been for Lotterywest getting us
to this level, the little kid would probably never
have got the opportunity to do that.
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A ground-breaking idea

“We see 1,200 kids a year.
		 So people now look at the building as an icon, as their
			 way of saying, “We don’t support abuse.”
George Jones Child Advocacy Centre –
Parkerville Children and Youth Care
Parkerville Children’s Home, as it was
originally called, was one of the very first
Lotteries Commission grant recipients,
receiving £200 in March 1933 following
the Commission’s first lottery draw.
Lotterywest has supported Parkerville
Children and Youth Care continuously
with more than $3 million in grants. The
George Jones Child Advocacy Centre,
as mentioned in this story, was officially
named after George Jones who lived at
Parkerville Children’s Home as a boy until
the age of 15 years, when he left to find
work and live on his own. He is now a
successful businessman and supports the
work of Parkerville Children and
Youth Care.

We wanted to do something different for abused
children. We have two missions: one for assessing
and caring for children suffering trauma; the other,
raising awareness of the incidence of abuse. Our
research revealed an American model, dating
from 1986, of child advocacy centres.
We visited some in both America and Europe,
a task that proved easier when one of my staff won
a Churchill scholarship to travel for this purpose.
Our next step was to convince our Board to
take the step to what would be a first in Australia.
They ‘ummed and ahhed’, as Boards do. We knew
it would be expensive and probably politically
sensitive.

Story shared by: Basil Hanna
(pictured opposite,
middle left)
parkerville.org.au

Parkerville Children’s Home – 1910
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So we went to Lotterywest and said: “We
want to raise capital and build a child
advocacy centre.”
Lotterywest made us feel welcome and were
immediately excited. Their enthusiasm around
the table lifted us. They said: “This is fantastic,
we’ve never heard of anything like this.” They then
said they “could fund that bit, but not that bit,”
etcetera. So we went back to our Board with a
revised proposal and they fell in love with it.
It’s such a simple idea; you may wonder why it
isn’t happening more now. Essentially it’s bringing
paediatricians, police, forensic interviewers,
psychologists, child and family – all the different
disciplines – bringing them all together under one
roof, as one team, looking after the children.
What has usually happened is that, say, a
sexually abused six-year-old has a number of
options. There is a fantastic child protection unit
at Princess Margaret Hospital (PMH). At the police
in Stirling Street there is a forensic unit.
But these children and families need medical
assistance, forensic police assistance, mental
health intervention, child family support, maybe
financial support. Many don’t know where to go.
So some get to PMH, some to Stirling Street.
None get the full range of what they need. It is
crazy. Traumatised children can become more
traumatised because they’re not getting help.
The child advocacy centre idea came out of a
grandmother who went into a prosecutor’s office
in Alabama and complained that her eight-yearold granddaughter had been sexually abused
for years and was finally raped. The system was
making it worse. She told how the daughter
reported the abuse to a child health nurse who
reported it to a teacher, who took her to the
principal, who called the police, who took her
down to the hospital.

So this girl told her story to 12 different
professionals. Each time she told her story, she
was re-traumatised. An American prosecutor
said: “This has to change.” There are now
900 child advocacy centres in America.
Lotterywest gave us $1.4 million of the
$5 million we needed. Raising the rest was
comparatively easy. We went to corporates
and community philanthropists. We told them
the incidence of abuse and the effects on
individual children.
Though we still had to convince people
with conservative mindsets, we did get the
support of corporates, Armadale Council,
Armadale Redevelopment Authority, schools
and the Aboriginal community.
The centre has been open since 2011.
We’re oversubscribed, which is both good and
bad news. Good, because we are helping so
many people. Bad, because it shows how
many people are in the position of
needing advocacy.
We see 1,200 kids a year. So people now
look at the building as an icon, as their way
of saying, “We don’t support abuse.” People
get referred there, people walk in. It’s a great
community building. We’ve got a lot of support
from the media, so people actually see it as
a positive.
The reason I’m telling you this story is
that the catalyst for this change was Lotterywest
saying, “We think this is a brilliant idea.”
That is what persuaded not only our Board
but also corporates and philanthropists. Then
we could convince the community themselves
that it’s worthwhile.

Inside the George Jones Child
Advocacy Centre in Armadale.
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Building brainpower to give
kids a better start in life

On the road for a full day’s work

“That’s a standout example of a grant
producing an amazing ripple effect
		 around early childhood.”
Ngala
Formerly the Alexandra Home for
Women, Ngala was one of the first
Lotterywest beneficiaries in 1933.
The organisation is now WA’s leading
not-for-profit provider of Early Parenting
and Early Childhood services, with a
passion for supporting and guiding
families with babies and young children
through the journey of parenting. Since
1991 Lotterywest has supported Ngala
with 31 grants totalling over $4.6 million.
Story shared by: Ashley Reid
ngala.com.au
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Ngala is one of WA’s oldest registered charities
and is about improving knowledge, confidence
and skills of parents as, an early intervention way
of helping young children and families. Recently,
we have received funding for oral history grants,
IT upgrades, the early learning development
service upgrade, and three social research grants
from Lotterywest. We couldn’t get these funds
anywhere else.
Most significantly we recently received
Lotterywest funding for our Building Brains DVD,
which is a tool to inform our practice and educate
practitioners. It focuses on early childhood brain
development, zero to three years old. That’s
a standout example of a grant producing an
amazing ripple effect around early childhood.
There’s an explosion of neuroscience around
early brain development. We found that it wasn’t
well pulled together by any single source and
parents were overwhelmed with how to translate
it into behaviour.
In the past people used to seek information
from organisations, but because of the internet
and Google, information is everywhere.
That is why we believe it is important for
Ngala to be a credible filter of good information.
We have parents ringing the helpline who are
not under-informed. They’re completely overinformed and overwhelmed because they’ve read
everything, it’s conflicting and it’s out of date.
So we’re trying to translate neuroscience
and research into both behavioural advice for
parents, what to do when, and also as a guide
for professional practice. We’ve sent copies to
schools, childcare workers, the Department
for Communities, and Department for
Child Protection.

Parental interaction and positive experiences
build healthy brains. Part of our challenge was
how do we get this complex information out
to people? It was originally focused around
practitioners: child health nurses, psychologists,
occupational therapists, social workers, teachers
and other professionals working with families and
young children.
We are also working with the Aboriginal
community to develop appropriate resources
about brain development and nutrition to
enhance this work.
Ngala receive a significant number of referrals
from GPs, who often have little time to spend with
families. You can’t do much in a few minutes. So
our good relationship with people working in the
health system is important as it means families
have access to workers who can potentially spend
more time and provide more substantial services.
This may be for a consult, a day stay or overnight
stay here.
During 2012 there were more than 72
‘Building Brains’ workshops for parents and
professionals. The DVD wasn’t originally
targeted towards parents but the response
from individuals and families has been amazing.
All the footage is of WA parents and kids who
volunteered their time. Samples are on YouTube
as chapter previews and can be accessed from
the website and Facebook.
In a huge state like WA you can’t be
everywhere. There will never be the resources for
us to have practitioners in the remotest corners,
so online resources and DVDs are great channels
of education.

Geraldton Personnel Incorporated, which is
government-funded and has been going for
about 20 years, has a number of clients with
disabilities under the Disability Employment
Services.
G-Force was created about 12 years ago as
the business arm to give some of these clients
a stepping stone into employment. It started as
just a small gardening team. We got jobs around
town to give clients work, which could put on
their résumé before applying for something else.
Since then we’ve grown and offer more than
just a stepping stone. One client has worked for
us for five years. So rather than finding shortterm stop gaps, G-Force now offers long-term
opportunities.
Originally we probably had between 10 to 15
people. Now there are about 25 staff altogether.
Most have a disability but I do have experienced
supervisors working with them at all times.
Lotterywest have supported us in buying
additional cleaning and gardening equipment,
but even more importantly was the help in
getting our staff on the road. The dual-cab truck
is particularly important because a lot of people
with a disability can’t drive. I don’t think this
company would have continued for long without
the vehicle.
Previously we had only an old ute that was
almost unroadworthy. We were struggling
to complete a lot of jobs. The truck not only
enables us to take on more work, but we can
offer more jobs to people with disabilities due
to the additional seating space. The large tray at
the back means we can do bigger jobs and carry
more equipment.
Part of the grant was also for a new trailer.
Now we can send out two gardening teams every
day – one in the ute and one in the truck. We also
bought gardening equipment, including extra
mowers, whipper snippers and hedge trimmers,
all of which are of a higher commercial standard
like the shires use for gardening.
The cleaning team needed a van so we
applied for a six-seater with room for more
equipment.

A team of six can go out at any one time with a
supervisor.
I would say the grant has strongly helped our
employment growth because there’s no way I
would have been able to advertise on radio and
in cinemas like I have to gain more work.
My aim is to build the company but never
lose focus on what our mission is about. That’s
assisting people with disabilities, and offering
them employment.
I try my best to keep everything reasonably
priced and competitive with other companies in
town. We don’t underpay anyone with a disability.
They work as hard as anyone else and get the
full award rate.

Geraldton Personnel Incorporated (GPI) –
G-Force Contracting
Geraldton Personnel Incorporated supports
people with a disability to access open
employment. The organisation operates
from premises purchased through a
Lotterywest grant provided in 2006. GPI
employs 16 staff and 10 volunteers who
provide services to over 100 people a year.
Since 1994 the organisation has received
seven Lotterywest grants totalling more
than $790,000.
Story shared by: Tony Cooper
gforcecontracting.com
geraldtonpersonnel.org.au

“By using us, you’re helping the community
at the same time as getting a
professional job carried out.”
When we put them into jobs out in the
community I do stress to customers, “By using
us, you’re helping the community at the same
time as getting a professional job carried out. You
should feel self-satisfaction that your money is
also helping someone with a disability to stay in
employment.” A lot of people understand
that, and a lot of businesses have used us
for that very reason.
A new G-Force logo now promotes our
services. All the vehicles now have full signage.
I love the fact that we’re driving around
Geraldton now fully badged up. People
are saying, “I just saw the van driving
around town, can you come and
do this job for me?”
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Elder John Watson on a
Yiriman trip with some youths.

Reaching out to
our remote communities

“Yiriman tries to reconnect them to elders and to country,
			 often through bush trips.”
One of our three grants, which was for $20,000
last year, was from Lotterywest as a contribution
towards holding our major festival at the
Ngumpan community in the Fitzroy Valley.
The overall cost of the festival came from
$350,000 of our own money and approximately
$50,000 from the Kimberley Land Council.
Another Lotterywest grant was for three
vehicles for our youth program called Yiriman.
The third grant is towards the publication of
a book, A Town is Born: The Story of Fitzroy
Crossing by Steve Hawke that we will be
publishing in conjunction with Magabala Books
in Broome. This is an oral history of the town of
Fitzroy Crossing.
Yiriman is a program for youth at risk. In the
Kimberley there are many young people who
have grown up in towns like Derby and Fitzroy
Crossing who don’t necessarily have a link to their
cultural roots.
Yiriman tries to reconnect them to elders
and to country, often through bush trips. We
use those vehicles to take groups of anywhere
between 40 and 100 people into the desert for
anywhere from seven and 20 days.
This program has won national recognition.
It got first place in the Indigenous Governance
Awards in Melbourne, so people there know
we’re doing good stuff.
KALACC has been involved in coronial
inquests since 2008, when the Coroner
agreed to our request. We provided the legal
representation for the families involved in
those proceedings.
The issue of suicide in the Kimberley has
been a concern of ours for a long time. We are
continually frustrated by the Government’s views
on suicide.
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During a debate in Parliament all the parties
got up and justified what they were doing, but
they are all as bad as each other because they
misunderstand the situation in the Kimberley.
They are white fellas sitting in offices in Perth
who don’t understand the distinction between
Aboriginal suicide and white suicide.
It may be true that in Perth suicide is a
product of mental illness but I can tell you that
this is totally untrue in the Kimberley. Up here the
people who commit suicide are young men aged
between 15 and 30 years who have no profound
mental illness.
Yes, they may be depressed at the time when
they commit suicide but basically these are young
men who have fragile egos, fragile identities and
are very culturally confused.
They have black skins but grow up in a white
world and don’t know where they belong.
This is my roundabout way of saying that
if there is ever going to be a reduction in the
horrific rate of suicide in the Kimberley – and it
is the worst in Australia by a long shot – it is not
going to be done through the employment of
armies of white psychologists and psychiatrists.
These vulnerable young men will benefit
from culturally-based programs such as ours. As
I explained previously, the three vehicles from
Lotterywest have been essential in running
those programs.
I don’t know where else I could have gone to
for this means of reaching people who need us in
remote areas.

Kimberley Aboriginal Law and Culture
Centre (KALACC)
The Kimberley Aboriginal Law and
Culture Centre (KALACC) was established
by the Kimberley Aboriginal people in
1984. Originally it was based in Broome
and in early 1994 moved to an office
based in Fitzroy Crossing. KALACC
takes a lead role in helping Kimberley
Indigenous people maintain and develop
their culture. Since 1990 KALACC has
received 19 Lotterywest grants totalling
more than $690,000.
Story shared by: Wes Morris
kalacc.org.au
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Supporting our seniors

“This centre is a huge boon to the many people who
			 want to be involved in a range of great activities.”
The Mandurah community has often been
leapfrogged in terms of resources, even though
we had the fastest growth rate of any community
in Australia. We were once seen as a retirement
community but now we have an incredible bubble
on the demographic profile of ages zero to nine.
Primary schools are bursting at the seams. So
that surge combined with the high numbers over
65 means that as a community we have people
at both ends of the lifecycle. People needing
opportunities to mix and to participate.
When you get rapid growth you run the risk of
getting pockets of social isolation. That’s not good
for mental health nor physical health.
Getting community resources was an uphill
struggle when Mandurah has had five percent
population growth every year for 30 years. It was
hard to persuade decision makers but Lotterywest
understood the need.
One grant I’m particularly thrilled about was
the one to refurbish our Ac-cent, the senior citizens
centre. People over 65 now need different things
from what they did 20 years ago.
The building was 20 years old. It was working
but it needed modernising. The kitchen needed
fixing and it wasn’t big enough. A lot of people who
live by themselves rely heavily on meals at
the centre.
We count on volunteers so the kitchen needs
to be safe and have plenty of space.
We’ve been able to attract a fantastic chef who
now has a kitchen with the equipment that is up to
date and meets all the standards.
Lotterywest also funded a computer room
at the centre. A lot of seniors want to keep in
touch with children and grandchildren who live
elsewhere or are travelling all over the world or in
different parts of Australia.
This centre is a huge boon to the many
people who want to be involved in a range of
great activities.
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Building people’s capacity in all sports
Building capacity is the key to a healthy
community. Lotterywest funding for sport and
recreation organisations enables them to do high
quality planning. It makes sure they have good
governance systems and a solid program base.
We’re talking about having contemporary
technologies, websites, distribution systems
and databases that help an organisation to
operate well. They can recruit good people and
offer thorough training of paid personnel and
volunteers. It allows them to run good seasonal
fixtures and continually challenge themselves.
The impact of the Lotterywest investment,
I believe, is not about bricks and mortar. It is
about the capacity of individuals within a system.
Whether they be coaches, club administrators,
first aid officers, event coordinators, team
managers or many others involved in delivering
community sport and recreation participation
opportunities.

All those skills ultimately help an organisation to
provide good offerings to the community.
In mainstream sport the club development
system is excellent in building capacity. Skills
acquired are taken into families, into schools,
into the workplace. All those skills they learn are
transferable.
Netball, tennis, hockey, soccer, surf lifesaving
and surfing, to take just a few, all have their
different capacity levels. What Lotterywest
funding does is assist capacity building in all
these sports. The Lotterywest contribution is
fundamental in enabling us to build stronger,
healthier, happier and safer communities
throughout Western Australia.

Department of Sport and Recreation
The Department of Sport and Recreation
works to ensure that Western Australians
can enjoy the social, physical and
psychological benefits of engaging in
sport and recreational activities.
$14 million in statutory allocations from
Lotterywest in 2011/12 enabled the
Department to continue to encourage
people to enjoy the benefits of sport
and recreation and to build stronger
communities.
Story shared by: Graham Brimage
dsr.wa.gov.au

“Building capacity is the key
			 to a healthy community.”

Young volunteers supporting
junior sporting clubs.

If that major upgrade hadn’t happened then, it
would have been another five years perhaps before
we at the City of Mandurah could have funded it.
That would have meant a further deterioration and
that would have been a very sad thing.
So the Lotterywest help was really timely. It
gave everybody a boost. It made a clear statement
that as a community – as a council – we understand
that supporting people in their older years is
very important.

Ac-cent Mandurah – City of Mandurah
Ac-cent Mandurah is the City’s meeting
place for seniors offering social, physical
and intellectual programs that encourage,
motivate and educate members. Since
1994 Ac-cent Mandurah has received
10 Lotterywest grants totalling more
than $300,000.
Story shared by: Mayor Paddi Creevey
mandurah.wa.gov.au/Accentmandurah.htm
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Giving people the chance to
‘feel a bit human’ again

“Pride in their living space gives
			 them dignity and self-respect.”

St. Bartholomew’s House
St. Bartholomew’s House (St. Barts)
provides community based support,
accommodation and assistance to
homeless residents. It received its first
grant from Lotterywest in 1990 and
in 2009 was profiled at a milestone
event, which celebrated the first time
Lotterywest returned $100 million dollars
in direct grants to the WA community.
Story shared by: Nina Crosland
(pictured, drumming)
stbarts.org.au
Pictures: St. Bartholomew’s House
Manager, Nina Crosland with residents
enjoying various activities at the new
building on Lime Street in East Perth.
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Lotterywest has helped us improve our
services for homeless people. Two specific
grants enabled the most significant changes.
These were for fit-outs of buildings, allowing
refurbishment of accommodation for residents.
It’s as simple as creating a place that you and I
would want to live, and offering it to somebody
who may not have experienced that or would
never think they’re worth it, just because they
are, or have been homeless.
The first grant was for different properties
used as transitional accommodation and
family-supported accommodation. They were
all low quality, so we added furniture, re-did
the interiors and made the structures safer, to
create places which felt like a home, even if
just temporarily.
The other fit-out money was for our new
building on Lime Street in East Perth and a lot
went on various items including furniture, linen
and activities equipment.
Particularly important to us is our activities
program, which runs alongside our case
management. It promotes social interaction and
improves communication skills in such areas as
team sports.
We have 54 beds at Lime Street. Of these,
12 are crisis beds where people get three meals
a day and everything provided. Once they move
into transitional accommodation – the other
42 beds – they are responsible for finding and
cooking their own food. We offer people seven
days in the crisis section, to give them time to
feel comfortable and safe, get proper meals
and a good night’s sleep. They can clean their
clothes and feel a bit more human again.
For those in transitional rooms, we look
to support them for a duration of around five
months. It is about thinking, “Where am I going

and what am I going to do when I leave here?”
Improving our accommodation makes a big
difference to the guys. When we moved into
Lime Street from our old building on Brown
Street, many were overwhelmed and didn’t know
what to say. Often they’d ask: “Are you sure this
is my room?”
Pride in their living space gives them dignity
and self-respect. There’s more trust and respect
than we had before.
I’m pleasantly surprised that they keep their
rooms and communal areas clean. It’s a vast
improvement on Brown Street, where people
would not respect their environment, partly
because it was falling to pieces around them.
Now there don’t appear to be as many
confrontations and incidents between residents
as we had at Brown Street. Perhaps this is
because they have their own space in which to
calm down, instead of having people in their
face all the time.
We’ve also found that people don’t seem
to be hanging around as much and whiling the
hours away sitting and doing nothing. Now they
have to think about making their breakfast and
planning their day. They’re getting up in the
mornings and going out and about. They’re not
staying up all night either, as they probably were
in the old place.
For me, the good news is that they’re feeling
like a normal person. They’re not living in a
homeless shelter.
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Helping people regain control of their lives

“The idea of a Hearing Voices group, let alone a Network,
		 is so radical we would never have got funding from any
			 standard mental health source.”

The Hearing Voices Network
has allowed Mandy to take
more control.
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Lotterywest has enabled our organisation to
transform lives.
We exist to help people experiencing
mental distress. A giant leap forward was
receiving funding to enable us to join the
Hearing Voices Network, which has had success
in Europe in the area of helping people with
schizophrenia.
We were dealing with people who heard
voices in their heads. They have traditionally
been labelled as mad, unwell and incurable.
Our staff treated them respectfully and worked
with the medical interventions but we knew
there must be a way to help them that didn’t
just involve medication. We were confident
that the people could get better, so we went to
Lotterywest for a discussion about a new way
of working.
They agreed to funding to introduce
the Hearing Voices Network to WA, which
has been operating for about 20 years in
Europe but not in Australia. We could start a
12 month project to prepare materials and
explore what this might mean for people who
hear voices.
The key was working with people to help
them gain more control over their voices
because this would reduce the level of distress
experienced. Everyone has experiences and
usually finds ways of managing them. But for
some the experiences get out of control. Our
focus was allowing people to regain control of
their lives. Of course they do not want to go
back to a life that was awful, but could recover
their right to be included in society as an equal
citizen. People with a mental illness are by and
large marginalised.
Lotterywest then funded us for a further
year, enabling us to hold a conference in Perth
for people from Hearing Voices Networks all
over the world. As a result, Networks sprang
up all over Australia. Lots of agencies and
individuals changed their practice.
It’s been quite a revolution. The idea of a
Hearing Voices group, let alone a Network, is
so radical we would never have got funding
from any standard mental health source. Now
that the Networks are better understood in
WA we’ve had requests from the public mental
health system to start groups. People with a
diagnosis of schizophrenia say their exposure

to the Network has given them a life they would
otherwise never have had.
Lotterywest also funded a project for us
called Voices@Work, which helps voice hearers
take more control over their voices and get into
employment. Distress associated with voice
hearing can be a barrier to getting a job.
Our great advantage is being in a State with
a funding mechanism that commits to innovation
and has a clear vision of a better community.
Nowhere else in Australia could offer this, we
believe, and our success has had nationwide
ramifications.
I’ve also seen recognition by government
that consumers have a right to be active and
represented. When I came into the system seven
years ago, what I heard in decision-making
arenas was: “You can’t give consumers money
to organise themselves because they won’t be
able to agree.”
My response to that was, well, you get a
bunch of doctors together, or social workers
or psychologists, and you tell me they’re all
going to agree? Why should consumers be any
different? The Network has changed attitudes.
You now have carers and consumers saying that
by learning how to understand what voices are
about and how to manage them, they are more
in control of their life.
We believe people can recover. For us,
the Hearing Voices Network represents the
most significant example of a group of people
reclaiming their lives. It is living evidence to the
public mental health system, and to psychiatry
in general, that there are a range of ways people
can be helped. The medical model is only one
of many.

Richmond Fellowship of WA (RFWA)
RFWA runs programs that integrate
the key elements of recovery with
accommodation and support services.
This gives participants the confidence and
skills they need to recover from mental
illness and meet the daily challenges
of life outside an institution. In 2012
Lotterywest granted the organisation
$4 million towards the purchase of a
property and construction of new head
offices and facilities in Perth. Since 1989
RFWA has received 39 Lotterywest grants
totalling more than $8.5 million.
Story shared by: Joe Calleja
rfwa.org.au
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The importance of old knowledge
in a new world

Strengthening the state of diversity

“Once you lose those old people, the depth of knowledge is gone. 		
They are custodians of the most important knowledge, including
			 Aboriginal law and Dreaming.”
Most recently the Pila Nguru community got
a Lotterywest grant for two vehicles for our
fledgling ranger program.
We used to use private vehicles but they
weren’t suitable for many of the bush tracks
up here.
There’s basically one road through the
55,000km2 of spinifex country, plus a couple of
tracks. But we have probably 500 cultural sites of
significance and are fortunate to have a group of
old people who were born out there and lived up
to 30 years before moving to Cundeelee mission.
Those people are a treasure trove and we need
vehicles to reach their country and keep their
knowledge.
The IT equipment and GPS were for recording
the locations of sites and the stories around them.
We take the old people and young people to the
site and the old ones talk flat out in language to
the young ones. This is an incredible download
process. For me that’s the moment you’re
going for.
Once you lose those old people, the depth
of knowledge is gone. They are custodians of the
most important knowledge, including Aboriginal
law and Dreaming. In a few years someone might
come across a rock hole or a soak, for example,
but not know the significance. They wouldn’t
know the package that goes around it and that
package, that’s the national treasure of Australia.
Alongside the project there’s a whole lot of
levels. One would be literally the health benefits
from having a community of people more able
to do things that are fundamental to them as a
community. So being in country, visiting, hunting,
all that shouldn’t be undervalued.
There’s also an environmental component
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which I think is best captured in the word
biodiversity. The desert environment is not well
known. During the survey work we found what
is possibly a new snake. A snake that’s six foot
long – in 1982 one was recorded at two foot.
No one is sure if it was a juvenile or a different
species. There’s plants, insects, a whole range of
biodiversity implications in the work that the
Spinifex mob are doing. That is hugely valuable
not only to the local area but at a national level.
Obviously there are employment
opportunities through this. The ranger program
gives people paid work they enjoy and are good
at. It makes sense. It’s meaningful work which is
country-relevant and different from every other
work opportunity.
The whole land management thing allows
people to have a sense of managing the area
they own. They are the native title holders.
It’s the old knowledge in a new world where
the old knowledge is still important. There’s a
good convergence with mining and exploration
companies, and government departments.
I think the monumental achievement is that
they have hung on out there and established the
community, 650km from the nearest town. It’s a
community that’s generally starved for resources
but does have one great resource: tenacity
and cohesion as a group. For me, the religious
landscape of Aboriginal people and geography
is fundamental.
Being a Spinifex person means holding
knowledge and being responsible for the country.
The loss of all that would be a catastrophe
at a personal level for those people. But it goes
much wider than that. The world would be a much
poorer place without it.

Pila Nguru Aboriginal Corporation
Pila Nguru Aboriginal Corporation
was established in 2001 to act as the
prescribed body corporate responsible
for holding the native title rights and
interests of the ‘Spinifex Native Title
Determination Area’ on trust for the
Spinifex People. The ‘Spinifex Native
Title Determination Area’ comprises of
an area of 55,000km2 located 700km east
of Kalgoorlie spanning the breadth of
the Great Victoria Desert. Lotterywest
recently supported the organisation
with a grant of over $100,000 towards
IT equipment, a GPS and two vehicles
to assist in the maintenance of Spinifex
country land culture.
Story shared by: Peter Twigg

We’re the peak council for not-for-profit social
services across Western Australia. We have
hundreds of members in diverse areas who give
care and support for people who are vulnerable
and disadvantaged.
We’ve been around in WA since 1956.
Essentially we have a dual constitutional purpose.
One is engaging in social policy, research
and advocacy. The other is supporting the
organisations that give people support.
I think one of the most significant impacts of
Lotterywest is helping sustain the diversity of civil
society across WA. I believe there’s an inherent
value in diversity. This is one of the key principles
of social sustainability. As a State community
we benefit from having different interests from
different kinds of communities, ethnicities, size
and location.

Lotterywest reaches the far flung corners of
the State. This means a much greater capacity
for leveraging voluntary contributions of
Western Australians, because you’re sustaining
organisations, initiatives and projects that
give individuals an opportunity to contribute
and participate.
If those diverse initiatives evaporate, the
opportunity to participate in a community
diminishes as well. Social inclusion and
inter-connectedness diminish. So keeping
those sorts of initiatives, services, projects,
organisations alive is really important to social
wellbeing as a whole.
I mean things like having an organisation to
be able to volunteer with. Or backing an initiative
that gathers individuals into a team for a treeplanting event, for example.
This is how people have the chance to not
only participate but give back to others.
The number of organisations supported
by Lotterywest tells you how important it is
in supporting opportunities for people of all
backgrounds to take part. The total would be
in the thousands. Of particular importance, I
believe, are the many small organisations outside
the metro area. To be part of a community, to
have community initiatives going on in your
area, contributes to your sense of belonging to
a community, rather than just living there.
WA is an enormous State with some
very isolated towns. People out there may
see only limited opportunities for social
inclusion and participation. Lotterywest
support for the community groups in those
places is really valuable.

Western Australian Council of Social
Service (WACOSS)
The Western Australian Council of Social
Service (WACOSS) is the peak body for
non-government community service
organisations throughout WA. The current
membership base of 300 comprises
individuals, other state-wide peak
bodies and regional networks, a range
of small community-based organisations
and major state-wide service provider
organisations. Since 1989 WACOSS has
received 67 Lotterywest grants totalling
more than $4.7 million. Most recently
this has included support toward a three
year project to formally establish and
resource a Reconciliation WA Secretariat.
This Secretariat will work towards closing
the gap in relation to Aboriginal health,
education and employment outcomes for
Aboriginal people across the State.
Story shared by: Irina Cattalini
wacoss.org.au

“To be part of a community, to have community
			 initiatives going on in your area, contributes to your
sense of belonging to a community, rather than
			 just living there.”
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A special place for people and plants

“It was a marriage of interests. Through the
Friends of Kings Park we were caring for assets invaluable
to the broader community of Western Australia.”
Friends of Kings Park
Friends of Kings Park was established in
1993 to involve the community in its vision
for Kings Park and Botanic Garden as a
special place for people and plants. It has
approximately 1,300 members, many of
whom regularly volunteer their time and
efforts to assist in fundraising, growing
native plants, bushland restoration, caring
for the Botanic Garden and assisting with
research. Since 1993 Friends of Kings
Park has received 20 Lotterywest grants
totalling more than $9 million. This has
included support for the Lotterywest
Federation Walkway, the Lotterywest
Family Area, Naturescape and the Place
of Reflection.
Story shared by: Winthrop Professor
Stephen Hopper AC
friendsofkingspark.com
*Refer to page 141 for explanation of Gordon
Reid Foundations.
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My first formal contact with the then Lotteries
Commission was in the 1990s, when I was
invited to join the Gordon Reid Foundation* for
Conservation Board. I served on that for three or
four years.
I was then Director of Kings Park and
Botanic Garden, having been appointed in
1992. We’d gone through a series of business
planning procedures and it was clear that strong
community involvement in Kings Park could
be strengthened even more if we formed a
partnership with the Lotteries Commission.
So in 1995 we formed the Friends of Kings
Park, as a non-government organisation, and
applied for a grant for a community playground.
The Lotterywest Family Area was the result.
It was a wonderful collaboration in several
ways. The grant enabled projects to be delivered
in a professional way. The Lotterywest staff
brought in skills that helped us conceive and
manage the process as well as possible.
It was a marriage of interests. Through the
Friends of Kings Park we were caring for assets
invaluable to the broader community of Western
Australia. Lotterywest was helping us deal with
big strategic challenges such as underfunding of
Kings Park. This meant, for example, that the park
had not been catering well enough for young
kids and families.
It was the start of a 10 year program that I
and others developed to celebrate the centenary
of the then Kings Park Board. The aim was to lift
the organisation to international standards across
the range of services we offered.
Two projects lifted the landscape and
opportunities for recreation activities and things
like weddings to another level.
First, we redeveloped the Water Garden to
celebrate the centenary of women’s suffrage. We

also put in the Lotterywest Federation Walkway
to celebrate the centenary of Federation. So that
end of Kings Park was improved enormously.
The most significant changes for the park
overall were the projects most closely aligned
with its mission to deliver world-class assets and
services, and to help conserve biodiversity. The
Water Garden and Walkway were, I think, the best
in that regard.
More people started coming to that part of
the Botanic Garden, for the enjoyment of plants
in the garden, for concerts and other arts-related
activities. For scientific study, particularly with the
Walkway, it was our first major collaboration that
involved Noongar representation.
Creating spaces for Noongar people made
it the most inclusive of all the projects I was
involved in.
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Playing a major role in women’s
health and reproduction

“To date, we have contributed to the training of more
		 than 2,000 surgeons from hospitals around the world...”

Women and Infants Research Foundation
and the UWA School of Women’s and
Infants’ Health
The School of Women’s and Infants’
Health, which is based at King Edward
Memorial Hospital, provides medical
students with a comprehensive teaching
program in obstetrics, gynaecology and
newborn medicine. The organisation’s
research activities are conducted in
collaboration with the Women and Infants
Research Foundation and extend across
many fields of reproduction and
women’s health.
Story shared by: Winthrop Professor
John Newnham (pictured opposite and
inset with Lotterywest Grants Manager,
Lucy Reynolds)
wirf.com.au
swih.uwa.edu.au
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Our Women and Infants Research Foundation
was largely propelled to where it is now by a
single trigger – a grant in 1998 from what was
then the Lotteries Commission.
The organisation was then called the King
Edward Memorial Hospital Research Foundation.
It had been established in 1976 as a funding body
to support local researchers. Each year research
grants were distributed and an Annual General
Meeting was held. There were no employees
and little community profile. In 1996 the Board
decided to take a new direction by appointing
me as the first honorary Executive Director. At
the time I was a young obstetrician working in the
hospital and active in research.
We applied for a Lotteries grant and were
delighted to be awarded the substantial sum
of $880,000. This sum of money enabled us to
do many things. First, we were able to acquire
a research home on the King Edward Memorial
Hospital campus in Carson House, which had
previously been the nurses’ home and was named
after a former Deputy Matron, Mary Carson. With
the funds we were able to refurbish the first floor,
which then became the Foundation’s main office
area and non-laboratory research space.
Second, we could also build a facility for
research using sheep. Sheep are an ideal model
for medical research in pregnancy and can teach
us much of what we need to know about life
before birth.
Before receiving this Lotteries grant, we had
been using an Agricultural Department shearing
shed at Medina south of Perth. However, these
facilities were far too basic and financial support
from national and international funding agencies
was unlikely to continue without modernisation
of our capabilities. The grant from Lotterywest
included $500,000, which we hoped would be

matched by The University of Western Australia
(UWA), enabling us to build a $1 million surgical
facility for sheep research. Also included in the
grant from Lotterywest was $230,000 for fit-out
and equipment.
UWA agreed to provide matching funds
on a one to one basis. We had a ‘sod turning’
ceremony on UWA land at Shenton Park and
were about to commence construction when
the University’s Animal Ethics Committee
declared that such a building might not meet the
standards of the future. A more substantial facility
was proposed, to cost $4.5 million. Our $500,000
was not going to be enough.
My surgical colleagues and I suggested
that the building could also be developed to
enable us to train surgeons, using sheep. The
idea was welcomed but the additional facilities
increased the anticipated cost up to $7 million.
To my delight UWA agreed to fund the balance,
contributing the remainder.
Building started at the southern end of
the Crawley campus and was completed in 1999.
It has been one of the University’s great
success stories. Research in this building has
enabled us to create a major international
research collaboration involving scientists from
many countries. The research has attracted a
large amount of financial support, especially
from the USA through the National Institutes
for Health.
The most important research discovery
that we have made using this facility has
involved steroid injections that are given to
pregnant women at risk of early birth for the
purpose of rapidly maturing the lungs of the
unborn baby. We discovered that if you give
too many of these steroid injections, there is
a real risk to the development of the brain as

well as the growth of many other organs. This
discovery changed clinical practice world-wide.
The research program is now focussed on
preventing premature birth in the first place, and
we are making major milestones.
The goal of using sheep to help with surgical
training has also been a great success. To date,
we have contributed to the training of more than
2,000 surgeons from hospitals around the world,
mostly in gynaecology but also other fields.
Support for research is hugely important.
Until Lotterywest awarded this grant, research in
obstetrics, gynaecology and newborn medicine
in WA had been a poor cousin of Perth’s medical
science community. That is no longer the case
and the women and babies of our State and
elsewhere are the beneficiaries.
The quality of health care throughout WA
is underpinned by its academic base. When
you walk into a GP’s office in Kununurra, or your
obstetrician’s office in Kalgoorlie, that person’s
educational opportunities have been dependent
on the vigour of the academic base back in the
‘mothership’ in Perth.

In women’s health and reproduction in WA,
Lotterywest has played a major role.
The Women and Infants Research Foundation
is now the major body conducting research in
pregnancy and diseases of women in our State,
and this research is conducted in collaboration
with UWA through its School of Women’s and
Infants’ Health. We have Lotterywest to thank for
much of this success.
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A hub for giving in WA
Giving West

Back in 2008, I think, just before the Global
Financial Crisis, a friend of mine sold a business
for a substantial amount of money and said he
wanted to give most of it away. He wasn’t sure
how to assess the worthiness of the various
not-for-profits to whom he might direct
his money.
That was probably a catalyst for me to
think, yeah, there is no easy mechanism to help
philanthropists identify where to give, so that
their money will get well looked after.
I’ve been involved in a number of fundraising
efforts over about 20 years. The process tends
to become formulaic. The same suspects were
always approached and gave. The same people
didn’t give.
It seemed to me that notwithstanding the
prosperity at the time, as a society we were not
generous. Aside from that, some intermediaries
between donors and organisations weren’t
necessarily adding value. So I thought I might test
this and take the temperature of the landscape,
as far as philanthropy was concerned in Western
Australia.
I brought together about 30 people for a
session at UWA, hosted by them but kind of
run by me. We got all sorts of people, existing
philanthropists, intending ones, not-for-profits,
government, the university sector, and had an
afternoon of tossing ideas around. There was
good consensus about the ideas, but we wanted
to know how to determine that our ideas were
true. And what we could do about it.
A couple of people from the university,
including the Deputy Vice-Chancellor,
championed the idea of seeking a Lotterywest
grant to run a proper research project on whether
what we felt anecdotally was sound.
Lotterywest provided a modest amount
that enabled the Deputy Vice-Chancellor and
her research assistant to run, over a few months,
interviews and a project to determine the state of
philanthropy.
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The result was a report, A Rising Tide. Next we
set up a steering committee to determine the
following step. Quite soon the organisation
Giving West was founded.
That was nearly two years ago. Lotterywest
then provided a significant amount of our early
funding. It’s a smaller percentage now, and we’re
not an organisation that gets money from others
and gives it away. We raise enough only to run our
own organisation, so it’s three full-time people
and pro-bono support from Azure Capital.
Lotterywest, having put its hand up early on
for cornerstone funding, made it a lot easier for
us to establish Giving West and then raise money
from others.
Lotterywest representatives attend Board
meetings and stay close to what we’re doing.
They also give us intelligence on the state of play
out there, and on the governance of
not-for-profits. That has been an enormously
valuable contribution.
Giving West is not like Philanthropy Australia
nor the Fundraising Institute. It’s a peak body
that has some influential and committed people
trying to lift awareness of and participation in
philanthropy. But it also helps organisations who
are the receivers of it to give themselves the
biggest chance to raise money.
My experience in fundraising tells me the
hardest money is the earliest money. It’s all about
leadership, about someone signing on to a vision
and then putting their credibility and name to it.
It is Lotterywest that has taken a leadership
role and made things happen.
There’s a large element of trust in that, if
you think about it. They’ve got plenty of other
requests for funding, so when they give you some
money, they’re saying, “We’re backing you to
deliver what you say you can.” I’m sure positive
outcomes don’t happen all the time, but when
you do get the backing, you appreciate it.

Giving West promotes and
facilitates philanthropy in WA.
A recent Lotterywest grant for $300,000
has helped the organisation in its efforts
to support, encourage and promote
more effective giving.

“It’s all about leadership, about someone signing
		 on to a vision and then putting their credibility
				 and name to it.”

Story shared by: John Poynton
givingwest.org.au

A day of volunteering on the beach
in Port Hedland.
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A centre that celebrate’s hopefulness,
colour and laughter

“This building is a physical signpost, a reminder that difference
		 is no longer a hidden part of our community and that people 		
					 with Autism have lives to be celebrated.”

Autism Association of Western Australia
The Autism Association of Western
Australia was established in 1967 to
advance the personal development,
social opportunities and community
participation of people with Autism
Spectrum Disorder. The organisation
does this through the provision of direct
specialist services to people with Autism,
their families and carers. It assists up to
1,000 people each year across the State.
Since 1991 the organisation has received
41 Lotterywest grants totalling more
than $9 million.
Story shared by: Joan McKenna-Kerr
autism.org.au
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The Autism Association of Western Australia
made a formal submission to Lotterywest in
early 2009 accompanied by a comprehensive
business plan to establish a centre of excellence
for newly diagnosed children with Autism. The
submission also included a proposal to establish
a service headquarters to accommodate all our
community based teams in childhood and adult
services.
The plan was part of a long term vision to
create a community hub where families and any
member of the community felt welcome: a place
where anyone could come to find out more
about Autism. It was also especially important
for us to create a physical presence that stood
out in stark contrast to a past where Autism was
hidden away. 		
We wanted the building to communicate
to the community, and to any family walking
through the front door, an ambition for people
with Autism; hopefulness; a place where good
things happen; and a celebration of the lives of
people with Autism and their daily achievements
in living with a difficult disability.
Prior to lodging the submission, we
held rigorous discussions with Lotterywest
over 12 months. It was a great process where
our assumptions and expectations were
rightfully challenged and it reaffirmed what we
already knew: Lotterywest not only knows their
business, they also know the business of the
community sector.
It was a wonderful day when we heard that
our submission had been successful. Seeing
the words by the CEO, Jan Stewart on the
Lotterywest letter: “I am delighted to advise
you that the Hon Colin Barnett has approved a

recommendation by the Board of Lotterywest
for a grant of $4,000,000” brought an incredible
rush of excitement, exhilaration and relief. The
next phase of our journey to serve people
with Autism and their families in WA was about
to begin.
We have great memories of what followed
including the Lotterywest ceremony to present
a blown-up version of the cheque; the soil
being broken on the new site and, of course,
5th April, the day on which the Premier of WA,
the Hon Colin Barnett formally opened the
new facilities. This includes a multi-disciplinary
early intervention centre for newly diagnosed
children, as well as accommodating all our
community based teams. This includes school
support services and training, regional and
remote outreach, intensive family support and
respite services, community support services
and community living options. It also includes
a medical consultancy suite for individuals with
complex needs (Dr Adam Brett), family clinical
support services, parent resource rooms and
employment and post school options.
Comments on the new facilities are still
being made. One mother of a 30-year-old
daughter with Autism came in to the building
for the first time. She reflected on the bleak
institutional environment that she experienced
when her daughter was a newly diagnosed
toddler. She had a beaming smile on her face
as she looked around the new facilities. She
hugged staff, and said “well, they can’t send us
back now.”
In her way, she was saying that this new
building represents the future. It represents
everything that the early history of Autism

denied i.e. hopefulness, colour, laughter,
celebration and promise. In fact, this is a common
theme from all of the older families. They love the
new building and are so happy that this is where
today’s families of newly diagnosed children will
have their first experience of support. They also
very much feel that the building expresses the
sense that they have paved the way for improved
services for the young families of today.
The reception area of the building is far from
a ‘reception-as-usual kind of place’. It is a space
where people can hang out – and they do. Families
meet, chat, get some coffee and catch up with
friends they haven’t seen since their children were
in early intervention together.
The most thrilling comments on the building,
however, are written on the faces of the children
as they go into the early intervention centre each
morning. Lots of smiles, lots of laughter, and lots of
fun in a centre equipped to make learning seem like
child’s play.
These new facilities are not simply a story about
new bricks and mortar. This building is a physical
signpost, a reminder that difference is no longer a
hidden part of our community and that people with
Autism have lives to be celebrated.
This has been a great journey made possible
by Lotterywest.
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On the road to helping men in the Midwest

“You basically saved my life,
			 because I had to go to the doctor, and I wouldn’t 			
				 have done it if you weren’t there.”
Recently we’ve had two Lotterywest grants. One
was for a camper trailer valued at about $18,000.
The other was for a Toyota Hilux to deliver our
services to remote areas.
We do seven programs. Pit Stops is a general
health awareness course. We take blood pressure,
waist measurements and help with coping skills.
We talk about healthy living, exercise and anything
else that’s bothering people.
Seasons for Growth is a grief and loss
program. We do a sexual health and relationship
program. We do DRUMBEAT, a relaxed musical
therapy program to help men and youth at risk
of harm from misuse of alcohol and other drugs.
Playing the drums draws them out to speak
about their issues and hopefully get their lives
back on track.
Come in for a Chat offers men the chance
to come in and talk. Good Men Behaving Badly
is a program which deals with men in domestic
violence situations and tries to get the families
back together. We have had good results already.
These programs are funded by the Department
of Health.
Using the Lotterywest-funded vehicles, we
generally go where we’re invited. Our coverage
includes Exmouth, Wiluna and south to Jurien Bay.
We started off with two staff and now have three
full-time people and three part-time.
Having transport means we can now meet
requests to go to Wiluna and Meekatharra,
for example. Before this, we needed other
organisations – health, legal, whatever – to take us
up to such places. Now we can take them and we
can control where we go and how we want to stay
overnight. We don’t have to book into a hotel, we
can set up the camper trailer. We’re self-sufficient.
We’re now able to reach places and groups well
off the main roads. We can go out to stations.
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And we know we are giving good service because
people tell us. Some who had blood pressure
tested in the Pit Stops program ring us six months
later and say thanks for coming out. “You basically
saved my life, because I had to go to the doctor,
and I wouldn’t have done it if you weren’t there.”
We’ve made them aware that what you put in your
mouth has long-term effects.
Because we’ve got more staff and more
funding, we’re trying to get out there regularly. So
we’re probably going up to Wiluna because we’ve
got the contract for One Life, a suicide prevention
strategy. That’s rolled out across the whole State
and we look after the Midwest. We’re funded for
this by Centrecare.
If we go up to Meekatharra, we plan for
things along the way there or coming back, in
Mount Magnet and Cue, for example.
Lotterywest has literally put us on the road
to help hundreds of people.

Midwest Men’s Health Incorporated
Midwest Men’s Health Incorporated was
established in 1999 to provide health
support, information, research and
referral to men in the Midwest region.
These services include a holistic Men’s
Health Centre, an outreach service
which travels extensively throughout the
Midwest region delivering Pit Stops and
community education workshops. Since
2001 Midwest Men’s Health has received
three Lotterywest grants totalling more
than $60,000.
Story shared by: Robert Mosel

Making a difference to the lives
of the people we serve
Prior to my current position as CEO at
MercyCare I was CEO with UnitingCare West, an
organisation formed by a merger of services and
programs of eight different organisations.
Lotterywest provided tremendous support to us
during the merger.
The clear purpose of the merger was to offer
better services to clients and reduce duplication
in administration. From Lotterywest’s
perspective, this meant they would be dealing
with one team rather than eight.
There were many reasons for the merger.
Over recent years the needs of our community
and our sector have become more complex. In
Western Australia, community demand for our
services is increasing, with homelessness, abuse
of alcohol and drugs, and mental health issues
being three of the biggest challenges within our
community.
Government also faces challenges and
there is an urgent need for decisions around
social policy. Organisations within our sector
are no longer ‘cottage industry’ type operations
but are highly professional organisations and
business entities.

“Putting the community’s needs first always
		 steered us in the right direction.”
We employ highly trained and educated staff
to deliver services to those in need and we also
have a strong and dedicated volunteer base to
provide additional support.
The merger and subsequent establishment
of UnitingCare West was real progress not
only in our sector, but also in terms of what
it meant for the community. The impact of
Lotterywest was most significant in IT, planning
and the buildings.
Of course there were the business
efficiencies, but the real key for us, the driving
force if you will, was the intention that by
bringing all these bodies together we would
provide better services for the community
in WA.
And that became our guiding principle.
Faced with any decision we asked ourselves ’Will
this make a difference to the lives of the people
we’re here to serve?’
This principle guided us in good times, when
we were delivering innovation in service delivery,
and also in bad times, when we had to evaluate
the future of a service that was unsustainable.
Putting the community’s needs first always
steered us in the right direction.

MercyCare and UnitingCare West
MercyCare is a leading Catholic
provider of hospital, health, aged
care, family and community services.
MercyCare provides services directly
to over 25,000 people and impacts
on the lives of over 100,000 people in
the community each year. Since 2008
MercyCare has received two Lotterywest
grants totalling over $400,000.
UnitingCare West commenced operations
on 1 July 2006 and was formed as a
result of a merger of some or all of the
programs and services of – Fremantle
Wesley Mission, Mofflyn, Rainbow Project,
Trinity Outreach Services, UCA Outreach,
Uniting Community House, UnitingCare
Kwinana and Wesley Mission Perth.
UnitingCare West delivers innovative and
creative programs and services across
several locations in the geographic area
south of Broome.
Story shared by: Chris Hall
mercycare.com.au
unitingcarewest.org.au

UnitingCare West
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Returned & Services League of
Australia (RSL) WA Branch
The Returned & Services League (RSL)
WA State Branch was established in
1916 to support war veterans and their
families. Since 1988 Lotterywest has
supported RSL WA with 157 grants
totalling more than $9.5 million. This
includes grants to support more than
130 sub-branches across the State as well
as grants that go towards ANZAC Day
activities such as the Perth Dawn Service,
March Parade and Gunfire Breakfasts
in Stirling Gardens and in 91 regional
WA communities.
Story shared by:
William Gaynor OAM RFD
rslwahq.org.au
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A Grants officer with the Lotteries Commission
casually started up a conversation with us which
resulted in her saying, “Well why aren’t RSL asking
Lotterywest to fund ANZAC Day?”
I was aware that Lotterywest was active in
funding sub-branches, mainly with building
programs and gear and equipment and that
type of stuff.
So there was that connection, but when
she mentioned that it’s something that
Lotterywest should pick up on, I was delighted
because the RSL was getting to the stage where
funding such an event was a heavy drain on our
limited resources.
We didn’t have a great deal of money at
the time and were heavily reliant on donations
to pay for ANZAC Day. When this proposal was
mentioned to us we were over the moon. From
there on we’ve built a relationship and Lotterywest
has been funding ANZAC Day.
We can now put on a reasonably professional
show to honour the fallen. ANZAC Day benefits
many people, including making sure the elderly
have seating and shade for the service after the
march, and there are enough toilets for the public.
Without that generous support we would be
scratching to stage this event we feel obliged
to put on.
The RSL has 131 sub-branches right
throughout WA, with membership ranging in small
numbers in the teens right up to 800. The money
from Lotterywest means we do have meeting
halls and chairs for people to sit on, and we’re
able to present ourselves as a vital community
organisation. We’re also able to tap into their relief
fund which boosts our limited supplies to provide
welfare services to veterans. Our annual $20,000
allocation from Lotterywest for the welfare service
goes to those in need who come to us seeking
support for themselves and their families.
The most significant change for me has been
making sub-branches more aware they’re part
of one big family. They’re not an island, they’re
not isolated and we’ve been able to go to these
people with Lotterywest assistance. They’ll say,
“Well, let’s make ourselves a vital community
organisation within our local community, working
with young people.” One of our thrusts is we are
working with young people, particularly cadet
groups, navy, army and air force cadets.

The younger veterans, the ones coming out of
battle areas now, are going to need support as
time goes by. This is where, if we connect into
the younger generation – from senior high school
down into primary – they will understand there
has been a contribution to the Australian way of
life by the veteran community. We can provide the
younger veterans with support.
This is exemplified by ANZAC Day. The Kings
Park dawn service attracts 45,000 people. When
I look at them I see young families. Parents have
kids on shoulders so they can see. There’s a hush.
You can hear a pin drop. That shows great respect.
Ten, 15 years ago, you wouldn’t have
45,000 people at Kings Park. You’d be lucky to
have ten. That is sort of right throughout the State.
I predict that by the time we get to the centenary
of the Gallipoli Landing, we’ll be fitting more than
45,000 people into Kings Park. I don’t know where
we’ll put them, but we certainly will. Lotterywest
has really helped us with that part of the ANZAC
Day events.
The reason this is important to me is that
I used to be a school principal and from 1961
onwards was involved in working with young
people. If not in education, it was through a myriad
of young groups I belonged to and worked with
in a voluntary capacity. I have great faith in the
younger generation who will carry forward the
good that has been done and see that it’s not
forgotten. When you spend a lifetime in that sort
of environment, you have a commitment to
young people.
I think Lotterywest has an excellent program
with respect to the diverse activities they support.
I know they have many classes of big ideas and
that type of thing, so there are various levels of
funding. Anyone who wants something that is
worthwhile, that fits the bill of community, whether
$500 or $5,000, will receive a fair hearing.
Lotterywest has its charter and has its criteria
and rules. It’s got everything. As I move among
the community I see great gratitude shown to
Lotterywest and what they do and how easy it is
to work with them. The assistance they give in the
preparation of documentation, and their advice,
are really something that is building a stronger and
a better community.

Marching towards a solid future

“The younger veterans, the ones coming out of battle areas now,
			 are going to need support as time goes by.”
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Building strong communities
through volunteering

“Your volunteers have to be happy,
they have to be recognised...”
Volunteering WA
Volunteering WA was established in 1988
and aims to build strong communities
through volunteering. It provides a range
of resources, services and support so
that people in WA are aware of and
understand the nature and scope of
volunteer activity. Services are provided
to over 490 member organisations and an
estimated 400,000 individual volunteers.
Since 1988 the organisation has received
45 Lotterywest grants totalling more than
$2.5 million.
Story shared by: Jen Wyness
volunteeringwa.org.au

Pictures: Volunteers celebrating
Volunteering WA’s 25th anniversary
event in 2013.
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In my time at Volunteering WA we’ve had a
range of Lotterywest grants. We did an office
and IT upgrade a couple of years ago, and
have had help for National Volunteer Week and
International Volunteer Day. We’ve been able to
bring people from regional areas to attend our
recent symposiums.
The office upgrade gives us a more
professional look, which is important when
we invite corporate people for meetings,
for example.
The IT application was the one I had most
to do with. This involved looking at what
equipment we had, speaking with staff and
anticipating future needs. The new set-up made
an enormous difference. Audio visual equipment
in our main meeting room can connect us to
people via Skype.
We also improved our databases system.
Organisations can record their volunteers’
details such as when they work, their rosters and
roles. It records things like their birthday and
recognition so you could send them a card or
certificate when appropriate.
The other improvement is being able to list
your volunteer positions yourself. New ones can
be advertised to anyone who sees our website.
The Volunteering WA database was chosen to
be the new national database. We tied it in with
the Go Volunteer and SEEK Volunteer websites,
working closely with SEEK in Melbourne.
Grants for events are directed to two groups
of people. One is the volunteers who are invited
to our annual garden party for International
Volunteer Day. The same applies to National
Volunteer Week in May each year.
The other group are volunteer managers
who attended the two symposiums. That’s a
good professional development forum, giving

them a chance to meet and learn about new
things happening in the volunteer sector. We’re
trying to raise awareness and recognition, and
put proper training in place – because nobody
grows up wanting to be a volunteer manager.
This sort of network is important because
our best recruitment tool for volunteering
has always been word of mouth. Talking and
listening get people to connect. Not just for us
at Volunteering WA, but for any of the groups
that involve volunteers. Your volunteers have
to be happy, they have to be recognised, and
they have to be the ones telling people about
that role.
Volunteer managers are often
under-recognised by their own bosses, in
their own companies. So having somewhere
like our symposiums to go, someone to speak
to, and liaising with the peak body, gives them
that sense of being supported in their role:
“I can go out and I can do it better.”
They’re generally passionate and
people-focussed. They often want to take
good ideas from our meetings and use them.
They’re the ones who see the benefits people
get from volunteering. Whether the volunteer
is somebody who is lacking confidence and
needs a boost, or a mum who’s been out of the
workforce for a while, the managers are busy
at that grassroots level. They see the change
in people who give their time and energy to
help others.
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Nurturing young people’s interest
in reading and writing

“I passionately want Australian children to be
			 immersed in their own culture.”
Without Lotterywest we couldn’t have opened
our doors. They allowed our dreams to come true.
When trying to establish the Fremantle
Children’s Literature Centre in 1992, I asked
Lotterywest for a grant to fit out the old prison
hospital and buy equipment. The prison had
already agreed that I would be the first new
inmate, and the Federal Department of Education
and Employment and Training, had committed to
providing seeding money.
Many years later we went back to Lotterywest
for resources to take our services into regional
and remote WA.
We put in an application to buy from the
illustrators all their original artwork for three
award-winning picture books. That grant was
a huge boost. We use those exhibitions to this
day. They are part of what we call our travelling
exhibition program that we can set up anywhere,
whether for 65 kids in Coorow or a big school
in Geraldton.
Our next application to Lotterywest was for
the original artwork from Ernie Dances to the
Didgeridoo, by Alison Lester, who had done
her research and set her work at Gunbalanya,
in Arnhem Land.
In 2012 we had a major grant to upgrade
technology, furnishings and equipment. That
made a huge difference. Our education officers
have iPads so that when they travel they can, for
example, make movies and photographs.
We have wonderful new lighting that
impressed people at our recent conference.
Star illustrator Shaun Tan said, “Wow, what a
difference.” We look after a lot of his original
art here.
Our bookshop, which used to have tables
gleaned from old government stock, now has
purpose-built cupboards.
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There have been so many improvements, but it
is perhaps the travelling exhibitions that give me
particular pride. They allow us to be inclusive,
giving children outside the metropolitan area the
chance to see the whole process by which award
winning picture books are created.
In Tom Price in November 2011 there were
eight students from each of the four Pilbara
schools on a four- day camp. I took up a
Matt Ottley exhibition, Home and Away, and
a Shaun Tan exhibition, The Red Tree. The
children could see the brush marks and
preliminary drawings, so they could appreciate
the process towards excellence.
We show that if you’re going to create a
wonderful book it takes not only talent but a lot of
hard work and editing. It’s like sport. You can have
the talent but if you don’t listen to your coach and
put in the practice, you’re not going to get there.
Teachers and the parents are so grateful.
You often see teachers sitting back and smiling
because they hear us say about Shaun Tan or
Isobelle Carmody or Jackie French: “Look how
they struggled here, look at the editing, look how
many times they fiddled around to improve and
make it perfect. The teachers smile and say: “Yes,
we’ve been telling you this.”
Each step forward has been facilitated
by Lotterywest.
Australia is a small nation. British culture and
American culture are so dominant in our society.
I passionately want Australian children to be
immersed in their own culture.
I’m very happy that they can read the best
of what the rest of the world offers, but I believe
they must be immersed in and read their own
Australian books. Through The Literature Centre
they can also be part of the creative process.

The Literature Centre
The Literature Centre (formerly The
Fremantle Children’s Literature Centre)
was established in 1992 and is the
only facility of its type in Australia. The
Centre offers a diverse range of student
programs in metropolitan, regional
and rural areas of WA, working with
over 35,000 students each year, either
at the Centre or in schools. Since 1992
the organisation has received four
Lotterywest grants totalling more
than $300,000.
Story shared by: Lesley Reece
thelitcentre.org.au
Pictures: Middle, left: Author James
Moloney at a Young Writers Day.
Middle, right: The Literature Centre
Director, Lesley Reece and Lotterywest
Grants Officer, Pauline Edwards share
the joy of reading with students. Also
pictured, students in the bookshop and
enjoying the surrounds of The Literature
Centre in Fremantle.
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Supporting medical research excellence

Looking beyond the mainstream

“We are growing and becoming a more valuable 				
			 part of the world’s scientific landscape.”

“...this is about a
		 community trying
		 to empower itself.”

Osteoclast – image courtesy of Nathan Pavlos.

Centre for Microscopy, Characterisation
and Analysis (CMCA)
The Centre for Microscopy,
Characterisation and Analysis enables
research excellence by providing
world-class microscopy and microanalysis
facilities and expertise to publicly
funded researchers and industry. In
the 1990s Lotterywest provided three
grants totalling over $2 million towards
the purchase of specialist scientific
equipment including the confocal
microscope mentioned in this story.
Story shared by: Winthrop
Professor David Sampson
cmca.uwa.edu.au
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We are the Centre for Microscopy, Characterisation
and Analysis (CMCA), which started getting
Lotterywest funding in the 1990s.
Each grant was for imaging and microscopy
equipment for performing cutting-edge medical
research. The investments, amounting to about
$2 million, seeded something which has since
grown substantially.
One thing many people do not realise is how
long it takes to see outcomes, particularly
in science. Our funders often expect to see
outcomes after only a few years, but the
investments from Lotterywest more than 12 years
ago are just now bearing fruit – in the impact of
the science, and in the creation of a larger and
more comprehensive facility.
The instruments from these first investments
were recently decommissioned, so we decided
to commemorate their life and times. It was
rather traumatic for one of my staff to have this
instrument ‘put to death’ because it had been a
big part of his research life. Many researchers have
gone on to successful careers at The University of
Western Australia and beyond through using those
instruments. A couple of them told stories at
the wake.
One was Ruth Thornton, who spoke about
otitis media – glue ear. It’s a common condition,
especially in the Aboriginal community. Learning
difficulties follow because children go deaf. People
with glue ear take antibiotics but they don’t work.
No one understood why. Ruth used the confocal
microscope to study the microbes and discovered
that the antibiotics weren’t working because of
the creation of biofilms in their ears – thin slimy
films. That new knowledge opens up possibilities
for a cure. Nathan Pavlos used the Lotterywest
instruments to work on bones, osteoporosis
and osteoarthritic conditions. His success led
to him being offered a prestigious fellowship in
Germany at one of the world’s foremost scientific

organisations. He has just returned to Perth
armed with techniques and connections from his
excellent experience.
The initial Lotterywest investment has seeded
the creation of a biomedical imaging facility.
We now have more than $10 million worth of
instruments, so the original $2 million investment
has seeded something now worth five times that.
We have the instruments on five campuses,
supported by the equivalent of six full-time people
serving the needs of hundreds of researchers. And
that’s led to over 200 publications in the last
four years.
Beyond medicine, the equipment is used
for much other science, for example, in isolating
ancient DNA from 19,000 year old egg shells.
Our researcher, Paul Rigby, did the microscopy
that showed exactly where the DNA was. It was
exciting to extract viable DNA from an extinct
species. Paul worked in collaboration with Michael
Bunce from Murdoch University but they were part
of an international consortium of about a dozen
universities in at least four countries. Building
international partnerships is an important feature of
this research.
And so is upskilling researchers – we have
trained all these people. We bring people in and
teach them how to use the equipment. So they
leave with more than just results.
We are growing and becoming a more valuable
part of the world’s scientific landscape. We are still
a University of Western Australia facility, but in fact
serve a much broader community.
We have Lotterywest to thank for getting
started on the biomedical imaging capability,
which is a significant portion of the CMCA. It’s
more than a quarter of what we do.
We’re in a space where people want to
cooperate. Our progress is sustainable and WA’s
scientific community is in a position to help the
whole State.

Thinking about changes due to Lotterywest, I
probably have a more personal experience than
some people do.
I worked for a not-for-profit organisation
that for a number of years represented quite a
marginalised group of people who found it very
difficult to get government funding.
Lotterywest was one of the only government
agencies that chose to fund that particular
group at a time where, legally, our government
protocol didn’t allow for that kind of funding.
Certainly governments don’t necessarily
say what their departments can and can’t
fund, but there are community attitudes which
kind of affect things, regardless of whether a
government is saying yes or no. This leads to
marginalisation.
The example I’m talking about is a gay
and lesbian organisation that 20 years ago was
looking to change laws around homosexuality,
and to have parades for visibility and protest.
But Lotterywest looked at this situation and
said, “Well this is about a community trying
to empower itself.” So they looked at funding
things that would help them do that. They saw it
as addressing one of the areas of disadvantage
in WA.
It’s good to see that Lotterywest has an
independent way of giving. They can consider
the needs of people who are outside the
mainstream. Personally I think that is very useful
because it can raise awareness and promote
understanding in the wider community.

Pride WA
Pride WA was originally established
in 1989 as Perth’s first gay and lesbian
focussed organisation, and now runs the
annual Pridefest festival in late October.
Lotterywest has supported Pride WA since
2004 with nine grants totalling more
than $185,000.
Story shared by: Ricky Arnold
pridewa.com.au
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Living life to the full

“There is always something different,
lots to look forward to. I can kick back and relax.
		 Do what I want to do, sleep on my couch if I want.”
Support worker: The Mental Health
Commission of WA provided accommodation
for 100 people in transition from an institution
into the community through the Individualised
Community Living Strategy Program (ICLS).
Aftercare and the Mental Illness Fellowship of
WA Inc (MIFWA) are working in partnership to
deliver ICLS. Lotterywest supported the MIFWA
with grants of $4,400 per person to enable each
of these people to buy what they needed to
settle into their new home.
Jason is a recipient of a Lotterywest grant.
The $4,400 helped him a lot because the
first grant he had received from the Mental
Health Commission was for $3,300 which was
insufficient for his needs at the time.
Jason: I’m rather privileged. I spent about
nine years at Graylands. Lotterywest came in to
help and that totally changed my life. I have a
home and what I need in it. Somebody having
faith in me was important.
The rooms at Graylands were small. It was
far from being a home. I used to get woken up
around six. Here in my own place I can sleep
in until 8:30am. At Graylands I would have
medication at 8:30am and get a coffee from
the nurses at 10am. I would walk up the hill and
grab money for the day and come back down for
morning tea.
Now I enjoy not knowing what’s coming
around the next corner. There is always
something different and lots to look forward to.
I can kick back and relax. Do what I want to do,
sleep on my couch if I want.
Support worker: When I started working
with Jason he was at Graylands. He used to
say lots of people had promised him things,
including a unit to live in, but nothing came of
it. He was sceptical until this house was finally
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approved and he got his keys. He went back to
Graylands and showed the nurses his keys.
I am really happy because he is happy.
There’s life in his eyes. Jason is the driver, the
one saying, this is what we’re doing today, this
is what I have in mind. He has his home and
property to look after. His friends sometimes
visit him.
From the Lotterywest money Jason has so
far spent between $1,000 to $1,500. It’s up to him
to say what furniture he wants.
Jason: I got a clothes dryer as well as the
washing machine. At Graylands I had to do my
washing late at night. I was on medication so
was zonked.
Support worker: The opportunity for Jason
to do his washing is significant because it’s a
physical challenge he can take on any time he
feels like it.
Jason: I spent nine years sharing a
communal bathroom. I am rapt in the chance
Lotterywest has given me. My grant came one
and a half months after I had been discharged
from Graylands.
I hope to set up a mechanic’s workshop in
my carport. Every bike I’ve owned I have had to
rebuild for some reason or another. The next
thing is to get tools.
Support worker: Jason has the mechanical
skills so we put his tools plan to the Mental
Health Commission. Funding has been
approved. He once told me he would like to
put up a sign board saying, ‘Jason’s Motorbike
Parts and Repairs’.

Aftercare and the Mental Illness
Fellowship of WA (MIFWA)
Both Aftercare and the Mental Illness
Fellowship of WA Inc (MIFWA) are
working in partnership to deliver the
Individualised Community Living Strategy
(ICLS), which Jason has been a recipient
of. The program uses a person centered
approach, by identifying individual
needs, and supporting people to live
independently in the community.
Founded in 1907, Aftercare is
the longest serving organisation of its
kind in Australia with services across
metropolitan and regional New South
Wales, Queensland and Western
Australia. Aftercare works with local
communities and the business sector to
deliver programs and services to meet the
needs of people living with mental illness,
intellectual disability and their families
and carers.
MIFWA is one of WA’s leading mental
health organisations providing advice and
support for people with mental illness,
their carers, families and friends. MIFWA
has been providing direct services for
over 20 years. MIFWA was established in
the late 1980s and incorporated in 1990.
Since 1995 MIFWA has received
26 Lotterywest grants totalling more
than $1 million.
Story shared by: Jason Vale (pictured)
and his support worker
aftercare.com.au
mifa.org.au/mifwa
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The money from Lotto played
here, stays here

“The money is not leaving our country.
It’s not leaving WA. It’s helping the people
within our own community. It’s staying in WA.”

This story is shared by a regional
retailer who has been part of
the Lotterywest retail network
since 2001.
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Lotterywest rang and asked me to go down for
a ceremony at the Bijou Theatre. The Premier
was there. The theatre was given an $8,000
grant for an air conditioner. What the Premier
had to say about Lotterywest was exactly what
should be put in a TV advertisement about the
organisation.
What he had to say about selling lotto
tickets brought it home to me, after my 11 years
being in a retail shop. The Premier was going on
about what Lotterywest did for the community,
how all non-winning and unclaimed tickets go
back to our community. There were about 30
people there. I wish there had been 2,000.
Three of the 30 had never played Lotto, but
since then they have been into my shop. One
told me, “I now play Lotto only because of what
the Premier said.”
I’ve been on the Lotterywest Retailers’
Consultative Panel for the last two years. I have
loved helping make decisions that benefit a lot
of retailers.
I got involved with Lotterywest and this
business for a lifestyle change. I grew up on a
farm and came to Esperance in 1993. We
wanted something for my five kids to do when
they finish school. Three of them help out in
the business. It’s a seven-day-a-week job but if
you’ve got good staff you can take time off to
spend with the family. This business has kept the
family together as a unit and running a
business together.
I’ve got the printout from the grants screen
and have laminated it. Every six months I go in
there and highlight it before I laminate it. It’s up
there next to my division one winners and major
prizes from my scratchies.

If anyone says their ticket was a waste of money,
I’ll reply, ”Did you know that it’s not? Have a look
over the last six months. Lotterywest has put
$60,000 or $70,000 back into our community.”
“Really?,” they ask. “Whereabouts?” So if
someone is showing negativity, I can point out
that grant thing up there and tell them to go
down to the Bijou.
I reckon that now there are more people
playing Lotto than 10 years ago. I think this is
because there’s more advertising now. It’s also
that the jackpots are getting bigger. People are
going after that dream more.
Lotterywest’s name is getting out there.
There are more grants. There are more players
and more money is being spent. There are more
people coming in our shop. It’s heaps better
for business.
Sports and other associations in country
areas rely on grants because small communities
are finding it hard. When I was growing up
in a town of only about 400 people, people
were trying to get an arts thing up and going
in Ballidu and Wongan Hills. I have a feeling
Lotterywest helped restore one of our old
buildings. So Lotterywest has done a lot to help
those communities.
People who really care about community life
can see that Lotterywest is improving their lives.
That’s Australian. I think the most important
thing in life is looking after our own. The money
is not leaving our country. It’s not leaving WA. It’s
helping the people within our own community.
It’s staying in WA. Keep driving that message.

Helping refugees settle into life in WA

“Working with refugees, particularly those from Africa,
you discover their huge and wonderful sense of family...”
Lotterywest funded renovations to our building
and a few other things, but for me the Families
in Cultural Transition Program was the most
significant step.
This innovative model was a 10 week
program covering all the things a refugee would
need to know to settle in WA. There were already
settlement services but this program helped
people really understand systems in WA. Like,
how do you go to the school and see that your
child is okay? What can you ask the teacher?
How do you go to the doctor?
We hired bicultural workers to lead groups
of families who would go through each of the
modules over the 10 weeks and get a certificate
at the end. Many of these bicultural workers had
arrived in Australia as refugees themselves.
One module we were particularly proud of
was on nutrition. We hired a dietician to help
refugees adjust to proper meals after living in
camps for a long time before settling in Australia.
Some of them didn’t know how to thaw food
from the freezer. While visiting them to see how
they were managing, we would sometimes ask
for permission to look in the fridge or freezer.
If you went to some government agencies
for funding for a course like this, they’d ask,
“Well, weren’t they given that information in
the first week?” You couldn’t have a discussion
with them about how important it was to
teach people these basic things. Whereas
at Lotterywest you could certainly have that
conversation.
Another important step, apart from offering
structured guidance during this program, was
allowing the families time to talk amongst
themselves and learn from each other. That was
hugely important because many had often been
met at the airport and placed in a house 50km
from the centre of Perth. They were isolated,
without links to their community.

Giving families a certificate at the end of the
10 weeks proved to be a wonderful gesture.
Many had never had a certificate in their life.
There’d be a big audience and clapping. The
families loved it. At one home I visited, both the
man and woman had their certificates framed
and hung on the wall.
The program covered things like money.
One issue was that in Australia some of the
women had adapted sooner, learning English
and getting a job before their husbands did.
Many of the men had had prestigious jobs in their
home countries but had lost that. So the wives
had money and in some cases wouldn’t give it
to the men to handle.
One evening I happened to hear a discussion
on this point. On this evening I asked some
African leaders if everything was all right. They
asked me to join their discussion about money.
“Are you married?” they asked me. Hearing that
I was, they wanted to know about options for
husbands and wives managing the family budget.
So finances became part of the modules of the
Families in Cultural Transition program.
That example was important for me because
it illustrated family issues. Working with refugees,
particularly those from Africa, you discover their
huge and wonderful sense of family, far more
than we have here.
Our priority is building on their strengths. We
say to them, we’re building on what you bring to
us. You bring a lot. I watched the families come in
to our building week after week and it gradually
became their building. You’d drive past on a
Saturday morning and there would be a bunch of
women braiding each other’s hair.

Association for Services to Torture and
Trauma Survivors (ASeTTS)
ASeTTS provides services to people who
are humanitarian entrants or are from
a refugee background and who have
experienced torture or trauma in their
country of origin, during their flight to
Australia, or while in detention. Support
is provided to around 1,500 families each
year. Since 1993 the organisation has
received 25 Lotterywest grants totalling
more than $1 million.
Story shared by: Norma Josephs
asetts.org.au
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Ending the isolation

“...we thought the first report would show about
		 400 or 500 people as deaf blind in WA.
			 However, Unseen and Unheard identified
				 nearly 8,000 people...”
Senses Foundation
The Senses Foundation started in
1895 as The Western Australian Home
Teaching Society for the Blind. Its
charter was to provide education and
employment for blind citizens. Today
Senses provides a range of programs
including alternatives to employment
programs, accommodation services,
accommodation support for people with
a disability who are ageing and deaf-blind
specialist services. Since 1988 Senses
Foundation has received 50 Lotterywest
grants totalling more than $2.7 million.
Story shared by: Debbie Karasinski
senses.asn.au
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We are Senses, a disability services organisation
providing services for people who are deaf
blind. Next year we will be 118 years old. We
have 452 clients now and last year provided
145,000 hours of direct service. We’ve grown
dramatically in the last five years, focusing
on our core business, and have increased
services dramatically as well as taken a major
role in advocacy.
We have a whole cupboard of Lotterywest
grants. The small ILC (Independent Living
Centre) ones pull at your heartstrings. These are
for modifying equipment such as vehicles.
For example, we have a six-year-old boy with
hydrocephalus and severe intellectual disability
with visual impairment, as well as cortical,
cerebral palsy. He lives at home with his parents.
His family transport him in an old and unreliable
van into which his dad lifts him into the back
passenger seats. They’re trying to reduce the
manual handling and the risks in getting him out
of his chair. There’s a risk to dad. His mum can’t
do it at all so they’ve got to wait for him to come
home from work. They need to purchase
a wheelchair-accessible vehicle so he can go
to school, the doctor, appointments and to
extra-curricular activities including horse riding.
I can’t remember how much the first grant
to Senses Foundation was but it was a hell of a
lot at the time – at least $200,000. If we’d had to
fork that out for this family we wouldn’t have the
money for other services.
Likewise, we got a grant for the IT upgrade
this time. It’s just huge, $303,000.

Our Board agreed to fund two research projects
this financial year. This is the first time we’ve
been able to do that sort of stuff.
If we’d had to pay to upgrade our computer
system ourselves, there’s no way that the Board
would have approved another $100,000 or more
for these two research projects. That will make a
huge difference to Senses.
We did a study back in 2007 using the 2006
Census data. That was getting too old, so now
we’re using the 2011 Census to replicate the
study. We called it Unseen and Unheard. It’s
identifying the number of people who are deaf
blind, level of disability, all that sort of stuff.
Originally we did it just in Western Australia but
now we’re doing the whole of Australia.
The Unseen and Unheard report allows us
to plan and allocate resources. Based on the
incidence of deaf blindness in the Western world
and developed countries, we thought the first
report would show about 400 or 500 people as
deaf blind in WA. However, Unseen and Unheard
identified nearly 8,000 people in this State.
You just sort of think, where are all these
people? Who is supporting them now? We were
blown away.
The other study is on Usher screening. Usher
is the most common cause of deaf blindness in
young adults. It’s a genetic condition. People are
born either deaf or hard of hearing. In their early
twenties they develop blindness and by their
early thirties they’re deaf blind.

They screen for Usher in a lot of countries,
including North America and Europe, but not
in Australia. We want to identify somebody
else’s tool that would fit with our newborn
hearing screening, and then we’ll lobby the
Australian Government.
The most important reason for knowing if
children have Usher is that those born deaf or
with a profound hearing impairment often go
into the deaf community and use Auslan. If they
learn Auslan they won’t be able to communicate
with anybody in their twenties because they
can’t see. Auslan is fine but if you know you’re
going to lose your vision, you’ve got to learn
other forms of communication. When they
can’t see any more, they lose all those contacts,
as opposed to being aware and therefore
able to make decisions about that. Lifelong
communication is the aim.
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One of the best jobs

“Some of our most significant grants were not big ones you remember
		 for their dramatic effect. Small grants were also significant.”

Wendy Silver joined the Lotterywest
Board in 1983 and become its second
woman Chairperson in 1988. At the time,
she was also the Executive Director of
the Association for the Blind of WA.
Together with the Commissioners at the
time, she significantly altered the grants
decision-making process, becoming more
proactive in identifying areas of need.
Story shared by: Wendy Silver –
Lotterywest Board Member (October
1983 to October 1988) and Chairperson
of Lotterywest Board (October 1988 to
March 1994) (pictured during her term
as Chairperson)
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I was a Board Member for roughly a decade.
It was a significant time because this was
when Lotto was introduced as a product.
When I joined the Board it had instant tickets,
scratchie tickets and an old-fashioned form of
lottery ticket. We made a decision to add the
Lotto product, thus changing the organisation to
being a serious gaming business.
It was successful right from day one. The
sales graphs were almost vertical.
There was such an influx of money so we
had a lot more to distribute. This meant that
the fairly haphazard way of making grants that
existed when I joined the Board was no longer
appropriate for the amount of money available.
We had to establish a professional grant-making
team, led by Jan Stewart. Under her leadership
we gradually grew a professional team and
policies and procedures that underpinned how
grants were made. The number and size of
grants grew.
I think my biggest legacy was broadening
access to the money. We had a lot available
and could take a very broad interpretation of
the Lotteries Act. Rather than sticking to the
traditional welfare-oriented approach, we
extended our support to a much wider range
of organisations.
During my time, the Act was changed to
establish a statutory allocation to the Festival
of Perth and to support local film making. This
was an important initiative and Lotterywest has
taken a much higher profile in the Festival since
then. One of the beauties of Lotterywest is that
the grant giving is outside the political process.
For a lot of services and arts organisations that’s
refreshing because it gives them more certainty.
One of our most successful initiatives
was the Lotteries House Program. We used
to go through meeting after meeting hearing
applications from small organisations wanting

houses or little commercial properties to
operate in. It made no sense. We knew it would
put their service at jeopardy if we supported
their application because they would have to
maintain the premises, furnish them and pay for
power and phones. For many it would create real
financial strain. We kept saying it would be more
sensible for them to share premises.
They were reluctant so we decided to
make the connections. “Why don’t we develop
premises they can all have a bit of?” They
would have to pay rent but it would be way
below market rates. The program proved a
great success.
Some of our most significant grants were not
big ones you remember for their dramatic effect.
Small grants were also significant.
I can remember going to a children’s day
care centre that was trying to run 24 hours a
day for parents on shift work. The place was
struggling. They wrote lots of letters and
applications pleading for support. We thought
it was worth giving it a chance. So I went to visit
the group.
Day care funding didn’t cater for a 24 hour
model, they told me. I said, “We thought that
too, so here’s your cheque. We thought this
might help you.” It wasn’t much money but was
enough to keep them going.
I think being on the Lotterywest Board is
one of the best jobs. It was great to be giving
help to not-for-profit and local government
community sectors.
A lot of people think, “Oh, you’ve got great
buckets of money.” However, it’s hard to give it
out responsibly. You can’t just throw it around
like confetti. I always saw us as making grants
on behalf of everyone in the community who
bought our gaming products.
It was a pleasure, privilege and
responsibility.

Image courtesy of the Community
Newspaper Group.

Lending a hand to those in need

“Our organisation was founded to help the poor.
		 So Lotterywest is like our partner in that mission.”
Our organisation supports different parts of
the community, from Fitzroy Crossing down to
Albany and east to Kalgoorlie. The core of what
we do is a service of relief and assistance to
those in need.
We help people pay bills and put food on
the table. On 2011 we spent about $1.3 million in
food supports. Overall we spent about
$2.3 million in direct costs just in our emergency
relief area. About 79,000 people were helped
in that program.
Let’s look at it from a practical point of view.
If we receive, say, $400,000 from Lotterywest to
support emergency relief, and let’s just say that
on average we help provide food at $30 a head
or $30 a time – that’s over 13,000 people helped
just through Lotterywest, putting food on the
table for dinner or breakfast that they otherwise
wouldn’t have had.

We also approach Lotterywest to help set up
services. There may be a conference in a certain
location, or fitting out buildings. We’re involved
in mental health service delivery and we’ve
got one of the best facilities and programs
around which we’ve been running for 10 years.
Lotterywest has supported that program.
We’ve also had a grant for IT programs to
maintain and manage relationships. We feel this
is really important, and it helps us to spread the
word about what we do.
Another example is the Peel Passages
building we opened in Mandurah in February
2012, to help homeless people between the ages
of 12 and 25 in the Peel area.
Our organisation was founded to help
the poor. So Lotterywest is like our partner in
that mission.

St Vincent de Paul Society WA
The first conference of the St Vincent de
Paul Society in Western Australia was
founded on 8 December 1865. Today in
WA the Society has over 75 conferences,
made up of dedicated men and women
who live out their faith in action by
providing hope, comfort and dignity
to disadvantaged Western Australians.
Since 1989 Lotterywest has supported
St Vincent de Paul Society WA with
72 grants totalling over $8 million.
Story shared by: Mark Fitzpatrick
vinnies.org.au/home-wa
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It’s about location, commitment and engagement

“Services come to the people
		 rather than the other way around.”
UnitingCare West (UCW) was established by
the Uniting Church (UC) through a voluntary
merger of a number of UC services to deliver
community services, particularly to those people
most in need. Lotterywest actively supported
the development of the organisation because it
has a long connection with helping communities
as well as extensive experience in finding
innovative solutions to social issues.
Since 2006 we have had a couple of
sizeable strategic grants, specifically relating
to the establishment of infrastructure for UCW.
One supported the integration and upgrade
of our technology and the other supported
the establishment of the Inner City Centre,
a new way of integrating services to people
experiencing homelessness, financial hardship
and associated difficulties. Services come to the
people rather than the other way around.
The building also accommodates
agencies including mental health services,
medical services and Centrelink. Lotterywest
helped UCW fit it out so we could establish a
purpose-built kitchen where meals for up to
150 people a day are prepared. The service
design includes a single entry point and service
response to each person. Lotterywest funding
enabled this innovation.
Another example of the benefit of the
merger is that of a small Church-based
organisation that worked with people, who had
committed serious offences, as they came out of
jail and re-entered the community. This service
had been primarily funded by the UC and
community support, not the Western Australian
Government. That whole service has doubled in
size in six years since it has been part of UCW.
While it still receives UC support, we’ve been
able to add sizeable government support. The
original small voluntary organisation wouldn’t
have had the capacity to do that.
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We’re in the process of a complex collaborative
funding arrangement with a number of different
entities, CASE for Refugees and Association for
the Blind, and Lotterywest.
UCW is happy to work with Lotterywest
to support other organisations. We became
aware, both through Lotterywest staff and other
contacts, that CASE was struggling for office
space. UCW’s mission is focussed on supporting
people, including refugees, so we started to
consider ways to help.
The solution had benefits for all three
organisations involved. It enabled CASE to
increase its office space, assisted UCW in
dealing with a record management problem and
supported the Association for the Blind in using
its resources more effectively. We couldn’t have
done this without Lotterywest funding.
The establishment of UCW has enabled
UCW to deliver three times the amount of
service compared with the services delivered
by the original eight entities that came into the
merger in 2006.
I think Lotterywest was particularly
interested in the establishment of UCW because
it wanted to learn what was possible when
entities merged to deliver a new mission.
Government policy often advocates
decreasing the number of smaller service
providers because it is deemed that a few
big ones are perceived as being sufficient to
meet community needs. I have always seen
Lotterywest’s engagement with that debate
as much more nuanced. This is not just about
size, this is about location, commitment and
engagement with the community including
volunteers, and all those aspects of civic life.

UnitingCare West (UCW)
UnitingCare West is founded on Christian
principles and values with the particular
Christian ethos of the Uniting Church
in Australia. Since 1988 Lotterywest has
supported UCW with 286 grants totalling
more than $16 million. Nearly $3 million of
this support has assisted the organisation
in its efforts to offer quality housing and
welfare support services at the new Inner
City Centre on Aberdeen St, Perth.
Story shared by: Sue Ash
unitingcarewest.org.au

Read more about the merger in
Uniting the Mission; the Story of the
establishment of UCW. The book was
self funded by UCW and is available at
UCW Central Office, 16 Sunbury Rd,
Victoria Park, WA.

Pictures: Top, left: UnitingCare West CEO,
Sue Ash, Association for the Blind of WA
CEO, Claire Allen and CASE for Refugees
Chairperson, Mary O’Hanlon Creed.
Top, right: Lotterywest Grants Officer,
Lucy Mallen with UnitingCare West
Marketing and Advancement Manager,
Vicky Arnold. Also pictured, clients at
the Tranby Day Centre at UnitingCare
West’s Inner City Centre.
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Better health delivery for all Western Australians

“Lotterywest’s role in pulling people together, to ensure 				
		 collaboration, flows through the system.
					 Better research means better health services.”

Chief Scientist, WA Government
The Chief Scientist, Professor Lyn Beazley,
is an ambassador and advocate for
science in the community, industry and
government of WA. Professor Beazley
plays a part in providing the State
Government with advice on topics that
are important to the future direction of
science and innovation in the State.
Story shared by: Professor Lyn Beazley
AO FTSE FACE (pictured)
sciencewa.net.au
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One great example of health research links with
Lotterywest is the laser tweezers.
This is a device at QEII Medical Centre that
enables you to look into tissue such as a biopsy
sample on a microscope slide, and to punch out
the parts you need and analyse just those.
As the molecular age becomes more advanced,
that has made a big difference to the quality of
treatment, particularly for cancer.
Flowing on from that, Professor Wendy
Erber has recently been appointed as Winthrop
Professor in the School of Pathology and
Laboratory Medicine at The University of
Western Australia, after being attracted back
to Western Australia from Cambridge. She is
an expert on cancer of the blood and, with
Lotterywest support, has set up a wonderful
translation laboratory. In that facility the
DNA in biopsied material can be read. But as
importantly, the RNA which sends the messages
from our DNA, to manufacture all the proteins
for our body to function, can also be deciphered.
So, within two years we’re optimistic that
the treatment of certain cancers will improve.
At least a quarter of patients should receive
better treatment. And I don’t think Wendy
Erber would have come back to Perth without
Lotterywest support.
Another example is a terrific program at
Edith Cowan University involving Professor
Melanie Ziman and her research into
Huntingdon’s disease. This cruel genetic fault lies
latent in DNA and doesn’t emerge until people
are in their forties or fifties. There’s a 50 percent
chance of inheriting it from a family member.
While there is a genetic test to detect this
imperfection, not all people want that test.
Professor Ziman’s program appears to
stabilise those who would otherwise show an

inexorable decline. I have met one lady who
had been confined to a wheelchair but who
can now walk a short distance. Her research
has also improved the life of a former Olympic
hockey player who is about 40. The disease
particularly affects his throat so they’ve done
studies to measure and record muscle activity
and have worked out the exercises he needs
to encourage swallowing.
Then there is Oats Street, run by Dr Penny
Flett, Director of Brightwater. Oats Street is
probably the world’s best rehabilitation facility
for people with acquired brain injury. Affected
people from Shenton Park and other facilities,
who would otherwise face a bleak future of
institutionalised living, are, within two years,
prepared for independent living.
Their program not only improves the quality
of life for those afflicted, as well as for their carers
and friends, but also saves money. A pro bono
audit revealed that for every dollar invested,
$4 is saved. The facilities at Oats Street badly
needed rebuilding. Lotterywest helped it happen
by giving Brightwater a cheque of almost $4
million, which the Premier himself presented
(read Brightwater Care Group’s story on page 18).
Lotterywest’s role in pulling people
together to ensure collaboration, flows through
the system. Better research means better
health services.
It’s not just somebody in a white coat peering
down a microscope. It is about better prevention,
diagnosis and, eventually, cures.

A card that helps people
join in the fun
National Disability Services (NDS) is the
peak body for not-for-profit disability service
providers. Lotterywest grants have been
important to several aspects of our work. Most
are project grants.
I would single out the Companion Card
Program as the one with most significance for
people with a disability. Lotterywest part-funded
that to enable us to bring to WA what was going
well in Victoria – giving access to leisure and
recreation.
The card is issued to people with a significant
and profound disability to allow them to go to
a venue or event. They pay for themselves but
their carer goes free. There are around 7,000
Companion Card holders and 550 affiliates,
who include public transport operators,
Skywest Airlines, cinemas, football, theatres and
swimming pools.
Most card holders are on a disability support
pension, so before this program they could not
afford to go out much because of having to pay
for themselves and carers. In many cases, the
card effectively cuts the cost by more than half.
Here is an example, from our website feedback,
of how this grant has enriched the lives of people
with a disability:
“I have a disabled daughter who is 28 years
old. She requires supervision at all times, and is
unable to go anywhere or do anything by herself.
Our goal as a family is to make sure our daughter
has a happy life and experiences as much of life
as she possibly can. Before the Companion Card
was introduced, she would go out with a carer,
but it was expensive with the cost of the carer’s
wage and entrance fees to venues, so she didn’t
go out much.
“We have had some great experiences
together using the Companion Card. She loves
going to the cinema. It’s great to see her clap
her hands and have a giggle even when no one
else is! If it wasn’t for the help of the Companion
Card, it would be harder for us to ensure that

she takes part in all the experiences that make
life fun.”
So the card program has had a snowball
effect for people with a disability. Not only
Companion Card holders but other people with
a disability have been able to enjoy some of the
same benefits open to card holders. Affiliates
become passionate about supporting people
with a disability so it’s influencing how they do
their business in the community.

“That sort of ongoing funding is often
available as long as someone has had the
confidence to get your idea started. That’s
what Lotterywest did for us.”
We’ve established the Affiliate of the Year
event. This recognises a business that’s been
particularly supportive, or one that Companion
Card holders have identified as especially good.
In 2012 Hoyts Cinemas won for being fabulous in
encouraging people with a disability to attend
the cinema. They have made changes including
accessible toilets and captioning on the screen.
In 2011 the award went to About Bike Hire, a
business on the Perth foreshore that hires out
bikes and kayaks. They’ve modified a bike for
riders with a disability.
This is an example of how providing
initial funding for a good idea is providing
benefit for a lot of people and will continue to
do so. The program is now fully funded by the
State Government.
That sort of ongoing funding is often
available as long as someone has had the
confidence to get your idea started. That’s what
Lotterywest did for us.

National Disability Services (NDS) WA
National Disability Services, formerly
known as ACROD Ltd, has been in
existence since 1946. The WA Division
of NDS was established in the 1960s and
has its own independent financial base
in the State. NDS’s purpose is to equip
and enable its members to provide
quality services and life opportunities for
Australians with a disability. Since 1990
NDS WA has received 42 Lotterywest
grants totalling over $3 million.
nds.org.au
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Allowing people to
learn and grow through sport

“Garnduwa does a lot more than just run the Festival.”
Garnduwa
Garnduwa operates sport and recreation
programs across Broome, Derby, Fitzroy
Crossing, Kununurra / Wyndham, Halls
Creek / Tjuraballan and West Pilbara
communities. The Garnduwa Festival is
held in October each year and has been
described as a contemporary, modern
day version of the traditional Aboriginal
Corroboree. Since 1992 the organisation
has received 16 Lotterywest grants
totalling more than $350,000.
Story shared by: Geoff Davis
garnduwa.com.au
Picture: the Garnduwa Festival.
Inset: delivering sport and recreation
programs for remote communities.
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Garnduwa is an Indigenous sport and recreation
peak body for the Kimberley. It began in 1991
and has grown from a one person idea to an
operation of about a $2.5 million in 2012.
Garnduwa has used Lotterywest funding
primarily to support the Garnduwa Festival,
which is the jewel in the crown of their remote
community service delivery.
People from remote parts of the Kimberley,
Pilbara and the Northern Territory come to
Fitzroy Crossing to participate in four days of
football, basketball, music, dance, traditional
dance and song, and other activities.
It usually attracts about 4,000 to 5,000
people over a period of three to four days.
When it started more than 20 years ago the
Festival was quite small. It was just a one day,
one evening event with bands in the evening,
with men playing footy and women playing
basketball,. Within about five years it had grown
significantly. We had to return the event to
Fitzroy because it got too large to run in an

isolated community, such as we did in Looma
in 1993.
We seek Lotterywest funding each year
to part fund the Festival. This year they also
gave us a special grant for Garnduwa’s 20th
anniversary celebration.
We held a special event before the
beginning of the Festival. It was a gathering
of significant people, who received awards for
outstanding service to Garnduwa and their
community.
Garnduwa does a lot more than just run
the Festival. They plan and deliver Indigenous
sport and recreation programs for remote
communities.
These programs assist the people from
the remote communities to gain access to
competitions, coaching and training that they
would not normally be able to access.
We’ve had big successes. An example
is Zeppy Skinner who is playing AFL for the
Western Bulldogs, in part thanks to Garnduwa.
He was from Noonkanbah, a remote
community in the Fitzroy Valley. He entered our
football program as a kid and was supported
to enable him to get to where he wanted to go.
Our aim is to not just have people play
sport. We also aim to have Indigenous
coaches, umpires and administrators that
facilitate more effective participation by
Indigenous participants.
Remote community football teams
sometimes have a number of administrative
and structural problems. Quite often it is due
to Indigenous people trying to interpret
non-Indigenous language and operational
methods. When Indigenous people are
involved in management, coaching and
officiating, there is less of that problem. It’s
about taking responsibility for your own
participation and your own mob.

A good example is the red shirt program at the
Garnduwa Festival. Selected senior Indigenous
people wear red shirts so they can be
recognised. They work with the management
group in keeping the community and the
organisers informed about what is needed
to make the event happen effectively in an
Indegenous context. They also help the event
coordinators by ensuring people’s safety.
It works brilliantly.
For Indigenous non-government
agencies it’s always a struggle to
survive because of the lack of
resources that effectively target the
client group they are working with.
Lotterywest funding of the Festival has
enabled Garnduwa the flexibility and capacity
to engage with the Indigenous community in a
most effective and sustainable manner.
The biggest benefit that I can see in
terms of Lotterywest funding is that they have
contributed towards Garnduwa’s ability
to survive and grow and thus engage
with the remote communites
in an effective way.
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A mission to meet the most basic need

“A Curtin University study showed that Foodbank WA was worth 		
		 $20 million annually to the community.”
Foodbank WA
Foodbank WA acts as a pantry to the
charities and community groups in
WA who feed the hungry. It was first
established in 1994 and now operates
with approximately 40 employees and
over 160 volunteers. The food rescued
by Foodbank WA feeds on average
88,000 people a day.
Story shared by: Doug Paling
foodbankwa.org.au
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Directing food which would otherwise be wasted
to people in need was the prime motivation for
establishing Foodbank.
Lotterywest funded an initial business
study which showed that in WA there was
$12 to $15 million worth of edible food going
into landfill every year.
A consultation process included community
agencies that were helping people but did not
have the mechanism to cart and store large
volumes of food. Under the constitution the
Board of Directors of the organisation needed
to be made up of at least 51 percent of people
with a corporate background. The remaining
Directors represented the community sector,
such as St Vincent de Paul and the Salvation
Army. The new body would be not-for-profit
and non-denominational.
Lotterywest took the courageous decision
after analysing the business plan they had
funded to support Foodbank WA as project
partner. Lotterywest put a grants team member
on the Board and was told that if Lotterywest
would fund the buildings and for other
infrastructure, Foodbank would get corporate
support to pay ongoing costs.
So Lotterywest took the decision to fund
the two buildings in Belmont in 1994. One was
a poor building that housed another agency.
Lotterywest already owned one of the buildings.
$232,000 was needed to secure the other
adjacent property.
From that time Foodbank WA became a
catalyst for change. For the first time in WA
people of all walks, races, colours and creeds
came together for the common good, to feed
those in need. From 24 October 1994, when
Foodbank WA came into being, we rapidly won
the support of corporations. They understood
that helping Foodbank WA meant immediate
benefit for people in need, including children.

They understood the sense of distributing good
food which would otherwise go to waste.
We learned that up to 16 percent of children
going to some schools had no breakfast and
in some cases no dinner the night before.
We asked corporates for a little money to get
enough food to the schools. For the dozen
schools in the first year the Breakfast Program
gave kids weet-bix and milk, canned fruits,
vegemite, fresh fruit where possible, and
other products.
From operating in a dozen schools back in
2001 the program now covers 400 right across
the State. Anecdotal police data shows that
wherever Foodbank WA operates, break and
enter cases go down by 25 percent. Young
people are less likely to break in to get food
when they have proper meals. Other data
showed that school attendance, academic
outcomes and social interaction improved by
80 percent. Children’s health and welfare
improved by the same amount.
Foodbank WA led to benefits other than
nutrition. At Dawson Park Primary School, for
example, they set up a Breakfast Program run
by aged pensioners. The children got to know
them well and the relationships endured. The
pensioners started getting together to play
darts, cards and aerobics. This in turn had a
security dividend. If people living alone fall
over, they might not have friends who notice
that they’re missing. But when a group are used
to getting together weekly and Doris doesn’t
appear, somebody goes looking for Doris.
Similar things happened in Thornlie, where
a lady in a wheelchair was going into the school
quietly and doing the dishes. It was a mystery
to them because they didn’t see her. Then they
found her and she wasn’t in great circumstances
herself. They started a social group and this
woman started taking pride in who she was.

One of the ministers said to me one day:
“You would not know how many suicides this
place has stopped.” Tens of thousands of people
can now see that somebody cares about who
they are.
Without Lotterywest, Foodbank WA wouldn’t
be there. When I left a couple of years ago, they
were close to having rescued over 25 million
kilograms of food that would have constituted
250,000 cubic metres of landfill. A Curtin
University study showed that Foodbank WA was
worth $20 million annually to the community.

Foodbank WA offers a vital service
to both metropolitan and regional
communities.
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Story Selection Workshop – 11 December 2012
Louise Atherton
Senior Policy Officer,
Department of Sport and Recreation
Ray Bennett
Lotterywest Board member
Carlo Bertozzi
Chief Executive Officer,
Longtail Communications
Gerri Clay
Executive Director,
Independent LivingCentre of Western
Australia
Rebecca Coakley
Director of Corporate Affairs,
Department of Culture and the Arts
Elizabeth Colangelo
Manager – Care Support,
Ishar Multicultural Women’s Health Centre

From left to right:
Ms Pauline Logan
Senior Manager, Grants & Community Development, Lotterywest
Ms Carina Calzoni
Managing Director, Clear Horizon WA
Ms Lucy Westcott
Manager, Strategic Development, Lotterywest
Dr Sarah Butler
Senior Consultant, Clear Horizon WA
Mr John Atkins
Chairman, Lotterywest Board
Ms Rebecca McNeilage
Manager, Business Development, Lotterywest
Miss Kaia Hammond
Grants Marketing and Communications Officer, Lotterywest
Mrs Jan Stewart
Chief Executive Officer, Lotterywest
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Ms Jody Nunn
Senior Manager, Corporate Communications, Lotterywest
Dr Maria Harries
Lotterywest Board member
Ms Jacquie Thomson
General Manager, Grants & Community Development, Lotterywest
Ms Ruhamah Stewart
Research Assistant, Clear Horizon WA
Ms Sally Edwards
Director, Skyripple Consulting
Ms Kristy Rodwell
Strategic Development Coordinator, Lotterywest
Absent from photo:
Mrs Julia Burns, Senior Manager, Planning and Organisational
Development, Lotterywest; Ms Shay Byrne, Grants Marketing and
Communications Manager, Lotterywest.

Katrina Vernon
Director Non Government Policy
and Funding,
Department for Child Protection

Wayne Martinovich
Myaree Newsextra Newsagency

Craig Whitehead
Chief Executive,
West Australian Symphony Orchestra

Brodie McCulloch
Managing Director,
Social Innovation in Western Australia
Maureen McDaniell
Marketing and Research Manager,
Millennium Kids
Robyn McDermott
Newsexpress Gateway Lottery Centre
Helen Miskell
Manager Non Government Funding –
Homelessness,
Department for Child Protection

Simone Wilson
Business Development Adviser,
Chamber of Commerce and Industry
of Western Australia
Christine Young
Director Community Development,
City of Melville
Farhat Zaheer-Flaherty
Brand Planner,
Meerkats

Phillip Mutter
Nextra Paper Place

Lotterywest staff
in attendance

Kelly Rattigan
Managing Director,
Formworks Architecture

Greg Cumming

Mike Edmonds
Creative Director, Meerkats
Sally Edwards
Director, Skyripple Consulting

Michael Scott
Partner, Deloitte

Jeanette Hahn

Professor Paul Flatau
Director, Centre for Social Impact

Jeremy Smith
Senior Adviser – Community Investment,
Rio Tinto

Maeve Kavanagh

Deborah Costello
Chief Executive Officer,
Injury Control Council of Western Australia

Social Value Analysis Project Team

Michaela Maine
Principal Project Officer,
Department of Regional Development
and Lands

Coralie Flatters
Senior Portfolio Officer State Wide
Contracting, Department of Health
John Halligan
Kingsway City Newsagency
Dana Henderson
Manager Faculty Development,
Murdoch University
Monica Kane
General Manager,
Community Arts Network Western Australia
Monique La Fontaine
Canning Stock Route Project Manager,
FORM
Reginald Leaver
Nextra Dianella Newsagency

Erica Smyth
Board Director,
ScreenWest
Carolyn Stroud
Director,
PricewaterhouseCoopers

Lorraine Driscoll
Ioannis Gerothanasis
Alec James
Jody Nunn
Tony Pearse
Lorna Pritchard
Garry Scott
Glen Seabrook-Benson
Jan Stewart
Andrea Taman

Debbie Terelinck
Manager Community Development,
City of Joondalup

Victoria Tang

Garry Trinder
Lotterywest Board member

Jacquie Thomson

Trevor Vaughan
Mayor,
Town of Victoria Park

Arthur Wilson

Mark Teale
Kathryn Tenger
Jo Wilkie
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A special acknowledgement and thank you to the staff and story tellers involved in the Lotterywest
Social Value Analysis Project and the Most Significant Change technique.
Images courtesy of principal photographer Frances Andrijich, the Lotterywest archive, the JS Battye
Library of West Australian History, the organisations and individuals included in this book.
Every effort has been made to obtain appropriate consent for the stories and images included in this
book and to trace the copyright holders of images and material quoted in this book.

The Gordon Reid Foundations
The Gordon Reid Foundations, which are mentioned on page 33 and on page 104, were named in honour of the late
Governor of WA, Professor Gordon Reid, who at the time had recently passed away.
There were five ‘Foundations’ in all with each having a specific area of focus – Conservation, Youth, Recreation
for People with Disabilities, Access to the Performing Arts and Genetic Services.
They were established in the early 1990s as a way of exploring new areas for grant making which the
Commission had not supported in the past. Initially it had been the intention of the Board to set them up as legally
independent bodies with a capital base which would generate income for them to distribute for the purposes as
set out in their objectives. This proved legally impossible to do under the Lotteries Commission Act so instead they
were set up as specialist advisory committees to the Board. Each of the Foundations were made up of between
five or six experts in the particular field of interest together with a member of the Board of the Commission as
the Chairman of the group and with an Executive officer to support their work. They were each given a charter to
identify innovative projects within each of the new areas of interest to the Board with an annual amount allocated to
them from the grants budget. This could be used by the Foundation to recommend to the Board through the other
usual formal grant approval processes. It was through the structure of these Gordon Reid Foundations that the
Commission really began to explore innovative ways of working with the community sector and new forms of grant
making beyond those given in the past essentially for capital equipment and buildings. Gradually, over time these
innovative approaches towards supporting the community became an integral part of the way Lotterywest seeks to
respond creatively to all those who seek its help.
We thank the family of the late Professor Gordon Reid for allowing us to pay tribute to him through the use of
his name during the period when the Foundations were in operation. His legacy has been inspirational.
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Lotterywest staff
Lotterywest staff celebrating 80 years.
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Index of stories
Please note: there have been specific requests for anonymity from organisations
and individuals who have their stories included in this book.
A
Ac-cent Mandurah – City of Mandurah
Aftercare and the Mental Illness Fellowship of WA
Albany Community Kindergarten
Anglicare WA
Association for Services to Torture and Trauma Survivors
Association for the Blind of WA – Guide Dogs WA
Autism Association of Western Australia
AWESOME International Arts Festival for Bright Young Things
B
Brightwater Care Group
Broome Historical Society
Bunters, We Never Sleep Newsagency
C
Centre for Microscopy, Characterisation and Analysis
Chief Scientist, WA Government
City of Mandurah (see Ac-cent Mandurah)
Community Midwifery Western Australia

96
122
49
44
125
71
110
86
18
85
28
120
132
96
36

D
Denmark Arts Council
Department of Sport and Recreation – Graham Brimage
Department of Sport and Recreation – Ron Alexander
Dogs’ Refuge Home
Dumbartung Aboriginal Corporation

51
97
57
56
84

E
EON Foundation
Escare Incorporated Esperance
Esperance Dive Club

68
62
66

F
Foodbank WA – Doug Paling
Foodbank WA – Greg Hebble
FORM
Friends of Kings Park
G
Garnduwa
George Jones Child Advocacy Centre – Parkerville
Children and Youth Care
Geraldton Lotteries House
Geraldton Personnel Incorporated – G-Force Contracting
Gilbert’s Potoroo Action Group
Giving West
Gondwana Link
K
Kimberley Aboriginal Law and Culture Centre
Kyle Andrews Foundation

136
61
64
104
134
90
39
93
41
108
32
95
74

L
Lotterywest – Clyde Bevan
Lotterywest – Lloyd Stewart
Lotterywest – Wendy Silver

48
23
128

M
Mental Illness Fellowship of WA (see Aftercare)
MercyCare and UnitingCare West
Midwest Men’s Health Incorporated

122
113
112

4

N
National Disability Services WA
National Trust of Australia
Newman House
Nextra Forum West Newsagency, Mandurah
Ngala
Northam Heritage Forum
Northern Suburbs Community Legal Centre
Nulsen

133
75
27
81
92
82
79
24

P
Parkerville Children and Youth Care
(see George Jones Child Advocacy Centre)
Patricia Giles Centre
Perth International Arts Festival
Pila Nguru Aboriginal Corporation
Pride WA

90
26
46
102
121

R
Returned and Services League of Australia WA Branch
Richmond Fellowship of WA – Joe Calleja
Richmond Fellowship of WA – Marlene Janssen
Rise – Your Community Support Network (formerly Hills
Community Support Group)
Rotary Club of Busselton Geographe Bay (see Sail Into Life)

114
100
73
20
58

S
Sail Into Life – Rotary Club of Busselton Geographe Bay
ScreenWest
Senses Foundation
Share and Care Community Services Group
Shire of Broome
Shire of Wyalkatchem
St Barbara’s Festival
St. Bartholomew’s House
St John Ambulance WA
St Vincent de Paul Society WA
Surf Life Saving WA

58
77
126
42
78
22
34
98
40
129
52

T
Technology Assisting Disability WA
Telethon Institute for Child Health Research
The Literature Centre

88
30
118

U
UnitingCare West – Chris Hall (see MercyCare)
UnitingCare West – Sue Ash
UWA School of Women’s and Infants’ Health
(see Women and Infants Research Foundation)
V
Volunteering WA
W
WA Health
WA Institute for Medical Research
West Australian Ballet
Western Australian Council of Social Service
Women and Infants Research Foundation and the
UWA School of Women’s and Infants’ Health

113
131
106
117
63
83
54
103
106

