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(Horywest

So lugc vé Lotterywest

Chung toi hién dién nhdm gitip lam cho mot tiéu
bang von da tuyét vdi, sé tuyét vai hon nita.

Moi ngay Lotterywest mang dén cho ngudi dan Tay
Uc co héi &p U uwdc ma khi ho chai nhitng tro choi
x6 s6 khac nhau. Ngoai viéc ban céc tro chai x6 s6
va trao hang triéu giai thuéng cho nhitng nguai
tring s6, chiing téi con 13 cong ty duy nhat & Uc
v&i tu cach 1a dich vu x6 s6 duy nhat ho trg truc
tiép cong dong théng qua cac khodn tai trg clia
chung toi.

M®i khi chai tro chai Lotterywest, quy khéch gitip
hé trg hang nghin khodn tai trg cho cac té chirc vo
vi lgi va chinh quyén dia phuong, cling nhu cac finh
vucy té, thé thao va nghé thuat théng qua nguon
tai trg phap dinh clia ching toi.

Lotterywest vinh hanh da hé trg cong dong trong
hon 85 ndm va van cam két véi tam nhin clia chiing
t6i 13 cing nhau xay dung tiéu bang Tay Uc tét

dep hon.
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Choi X6 s6 Chirng muc

Lotterywest khuyén khich quy khach luén chai x6 s6
chiing murc. Muc dich chinh clia chiing téi la ho tro cdng
dong WA tir s6 tien chdng toi thu dugc thdng qua x6 s6
cla ching toi.

Chuing toi quan tdm dén nguoi chai x6 s6 va cong dong
rong I6n hon. Knéng ai ¢é Igi khi ngudi choi x6 s6 bj tac
hai vi cd bac - d6 la ly do chung téi cam két ngan chan
diéu do.

Chung téi da dat dugc cap chirng nhan cao nhat theo
Tiéu chuan Co bac Chimng muc clia Hiép hoi X6 s6 Thé
gidiva tiép tuc cung cap cho ngudi choi x6 s6 thong tin
khuyén khich choi x6 s6 chimg muc.

Hop tac véi cac tiém clia ching tdi, chiing téi mong
mudn cung Ung cac tiéu chuén cao nhéat vé dich vu va
thong tin dé chai x6 s6 chimg muc.

Cac tro choi x6 s6 cua ching toi

Lotterywest quang bé Saturday Lotto, Monday va
Wednesday Lotto, OZ Lotto, Powerball, Set for Life,
Cash 3, Super66 va cac tro choi x6 s6 tic thi ban dudi
thuong hiéu Scratch'n'Win.
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Co may quy khach tring s6

Khi quy khach mua tro chai x6 s6 dé triing s6, diéu quan
trong la quy khach phai biét vé co hdi triing sé clia minh va
hiéu rang day la nhimg tro choi thuan tdy may rdi. Co may
quy khach trdng sé phu thudc tro choi quy khach choiva
s6 lugng tro choi hodc loai vé quy khach mua.

Dudi day la ty 1é trdng gidi thudng cho bét ky tro chai x6
s6 Saturday Lotto, Monday va Wednesday Lotto, OZ Lotto,
Powerball, Set for Life, Cash 3 and Super66 don 1é:

Tro choi Co' may trung

doc dac
1 trong 8.145.060

Saturday Lotto | Thur By

|
WethewdayLotto | Thats | 1HONgB145060
OZ Lotto | ThrBa | 1trong 62.891.499
Powerball | ThGNam | 1 trong 134.490.400
Set for Life | M&iNgay | 1trong38320.568
Cash3 | M&iNgay | 1trong 1.000
Super66 | Thi Bay | 1trong 1.000.000

M®i trd chaoi Scratch'n'Win ¢é co cau giai thudng riéng.
Mudn biét thong tin vé ty 1é tring s6, vui long xem mat
sau vé, hdi tai tiém hodc truy cap trang mang Lotterywest.

Do tudi dé duoc choi x6 s6

Quy khach phai tir 16 tudi trd Ién méi dugc mua tét ca cac
tro choi cla Lotterywest. Ban vé sé cho bét ky ngudi nao
dudi 16 tudi la vi pham phép luét va bi phat nang.

Dirng dé tré em tham gia cac tro choi Lotterywest vi diéu
nay khién tré cé nguy ca bj tén hai do c¢& bac ngay bay
gio va trong tuong lai. Vi du: diing nho tré gidp quy khach
chon s6 Lotto hoac cao vé s6 Scratch'n'Win.
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Cac dau hiéu canh bao tac hai do co bac

C6 moét s6 dau hiéu cé thé cho thdy quy khach hodc mét
ngudi nao dé quy khach biét d& hodc dang bi c& bac tac hai.

Hay nghi xem trong 12 thang qua:

1. Quy khach cé dat cugc hoac chi tiéu nhiéu hon vao
céc san pham x6 s6 so véi mic quy khach cd thé
thuc su bj thua ma khéng cé van dé gi?

2. Quy khach c6 can phai cd bac bang sé tién Ién hon dé
€6 thé c6 dugc cam gidc phan khich nhu trudc
hay khéng?

3. Sau khi c& bac, quy khach cé quay lai vao mot ngay
khac dé tim cach gd lai s6 tién da bi thua hay khong?

4. Quy khach da tung vay tién hodc ban bat cr thir gi
dé c& bac hay khong?

5. Quy khach c6 cadm thay minh bi nghién c& bac
hay khéng?

6. Cé ngudi da chi trich viéc quy khach dat cugc hodc
nGi véi quy khach rang quy khach nghién ca bac, bat
ké quy khach cé nght dieu do6 didng hay hay khéng?

7. Quy khach c6 cdm thay c6 16i vé cach quy khach
¢ bac hodc diéu gi xay ra khi quy khach c& bac
hay khéng?

8. Viéc quy khach co bac cé gay ra cho ban than quy
khach bat ky van dé surc khde nao khong, bao gém
bi cing thang hodc lo 1dng?

9. Viéc quy khach ca bac cé gay ra bat ky van dé tai chinh
nao cho ban than hodc gia dinh quy khach hay khéng?

Néu cau tra 101 1a c6 cho bat ky cau hdi nao & trén, c6 thé
da dén luc quy khach nén nho trg gitip. Mot cach khac

la hoan thanh bang cau héi ty danh gia an danh truc
tuyén ma quy khach co thé truy cap trén trang mang
clia chuing toi.

Lotterywest - Chai X6 s6 Chirng muc 3



Quy khach c6 thé lam gi vé chuyén nay?

Quy khach cé thé lam mot sé diéu dé tim cach gidm bat
murc chi tiéu hodc ngiing c& bac.

Quy vi c6 thé:
- Dat gidi han s6 tién chitiéu hang tuan va tuan theo.

- Luu chitiét tat ca cac so tién quy khach trdng sé va
bi thua.

- Tranh dén nhiing noi quy khach da tiing cd bac trudc
day va khéng cdm thay cé thé kiém ché dugc.

- Tim hi€u xem dia diém do6 ¢ quy trinh tu cdm cd bac
hay khéng va yéu cau cdm cd bac (tu cam). Diéu nay
thudng ap dung cho Song bac hodc tiém TAB.

- Théng qua tu cach thanh vién Lotterywest, quy khach
6 thé cap nhat cai dat tai khoan cia minh dé chon
khoang thai gian tu cdm chai x6 s6 truc tuyén, ngoai
ra quy khach co thé dat ra murc gidi han chi tiéu hang
tuan truc tuyén.

- Thay thé thai gian quy khéch 18 ra s& choi ¢ bac bang
thai gian danh cho gia dinh, choi thé thao hodc tham
gia cac hoat dong vdi ban be.

Can giup do6?

Néu c¢ bac khdng con dem lai niém vui cho quy khach,
néu quy khach can 16i khuyén vé cach kiém ché ca bac,
hoac muén dugc gitip d& hoac loi khuyén vé nhing viéc
can lam néu quy khéch lo lang vé ngudi trong gia dinh
hodc ban beé, quy khach cé thé goi cho dich vu trg gitp
mién phi 24 gid mét ngay, bay ngay mot tuan.

4 Lotterywest - Choi X6 s6 Chirng muc



No6i chuyén véi ai d6

Quy khach c6 thé goi cho Budng day Trg gilip vé Van dé
Mé C& bac (Problem Gambling Helpline) qua sé dién thoai
goi mién phi 1800 858 858 dé dugc cung cap thong tin va
tu van. Tat ca cac cudc goi déu dugc bdo méat nghiém ngat
va nhan vién tu van c6 thé gidi thiéu dén cac dich vu ho trg
va Cac té chic an sinh.

Tu van gap truc tiép

Quy khach cling ¢ thé thdo luén cac van dé va moi
lo ngai clla minh trong méi truong an toan, kin
ddo va cadm thong tai HO trg vé Van dé Co bac WA
(Gambling Help WA).

H6 trg vé Van dé Co bac WA la dich vy tu van mién phi dé
quy khach cé co hdi néi chuyén vdi cé van vé cach thay doi
thoi quen cd bac clia minh. Cac ¢6 van giau kinh nghiém
clia ho hiéu cach gitip ngudi dang chiu tac hai do c& bac
gay ra. Quy khach cé thé goi s6 9325 6644 dé dat cudc
hen gap c6 van H6 trg vé Van dé Co bac WA,

Tw van truc tuyén

Quy khach cé thé truy cap thong tin, cac cong cu ty trg
gilp va hé trg truc tiép, tuc thi truc tuyén véi chuyén gia
24 gid mét ngay, bay ngay mot tuan bang cach dang
nhap vao:

gamblinghelponline.org.au

Muodn biét thém thong tin

Tai liéu nay cling c6 sdn bang nhiéu ngdn ngl trén trang
mang cla Lotterywest:

lotterywest.wa.gov.au/play-responsibly
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Muon biét thém?

lotterywest.wa.gov.au
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