








ATTACHMENT 4

ORGANISATIONS WITH AN INTEREST IN THE EARLY YEARS

Attachment 4 provides a sample of organisations with
an interest in the early years. It includes peak and
advocacy bodies, universal, targeted and intensive
service providers. The intention is to show the diversity
of organisations, not to provide a complete listing. The
information in Appendix 4 is all in the public domain on
websites and in resource directories.
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Anglicare WA:
www.anglicarewa.com.au

Anglicare’s range and location of services throughout
Western Australia is based on the belief that the
organisation can play a role in integrated service models
and policy development, community capacity building
and advocacy for social justice. Target groups for
different services and programs include children, young
people, men, women and families.

Services include:

« individual counselling for children from families where
there is family violence

e Children's Contact Services in Perth, Leederville and
Bunbury

» Family Counselling and Mediation Services for parents
with a son/daughter with severe disability and their
families

» Family Relationships Centres which provide families-
at any stage in a relationship-with information and
referrals to a range of services that can help strengthen
relationships and prevent family breakdown

« Family Dispute Resolution which provides assistance
to separating parents to stay focused on their children's
needs and keep disputes out of the court system

o Child Sexual Abuse Therapy Service (CSATS) which
provide support for young Aboriginal parents and
extended families to enhance caring skills, for children
0-3, to promote the child's physical, social and emotional
wellbeing

e The Community Parks Project, funded through the
Mirrabooka Comunities for Children Program, aims to
engage community members, local community groups
and city councils in creating regular activities in safe and
clean parks. Activities are usually for young children (0 -
5 year olds), their older siblings and extended families.

» Playgroups which are an integral part of a number of
services and programs.

Association of Independent Schools of
Western Australia (AISWA):
www.ais.wa.edu.au

The Association of Independent Schools of Western
Australia Incorporated (AISWA) is the peak body
representing Independent Schools in Western Australia.
AISWAwas established in 1962 as a non-profit organisation
to support, represent and promote the interests of
Independent Schools.

AISWA’s  constituent members include almost 150
Independent Schools including those of two Independent
School systems. Its member schools educate more than
59,000 students and employ some 4,350 teaching and
over 2,600 non-teaching staff. 110 schools commence at
Kindergarten and a further 15 commence at Pre-Primary.
Independent schools are diverse in nature, they provide
for students of all abilities-including an increasing
number of students with special needs-from all social
and ethnic backgrounds.

They provide quality schooling for a wide range of
communities, including some of Western Australia's most
remote and disadvantaged Indigenous communities,
communities in regional towns and cities and diverse
communities in Perth. Many independent schools
espouse a religious or values-based education, while
others promote a particular educational philosophy.

AustralianCommunity Children’sServices
(ACCS) formerly National Association of
Community Based Children's Services
(NACBCS):

www.nacbcs.org.au

NACBCS was formed in 1982 as the peak representative
body for all Australian community owned children's
services and operates as a non-profit organisation.
The Association is democratic in structure and relies
on participatory and inclusive processes to achieve its
goals. NACBCS promotes not-for-profit children's services
in Australia by:

o advocating for and assisting the development of
community owned children's services providing good
quality care.

o initiating public action to promote and defend
community owned children's services throughout
Australia.

« acting on behalf of community owned children's
services in relation to governments and other bodies.

Each state and Territory has a NACBCS Branch which
bring together individuals and organisations at a regional
level. NACBCS WA Branch is the State peak advocacy and
support group representing community based long day
care centres.
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Catholic Primary Principals’ Association
of Western Australia:
www.cppawa.asn.au

The peak body for Principals of Catholic Schools providing
professional development, representation and collegial
support.

Carewest:
www.dest.gov.au/sectors

Carewest is an incorporated body that represents
community based long day care services. Carewest
provides opportunity for professional network sharing
and industry problem solving. It enables Coordinators
/ Directors / Staff of childcare centres to be directly
involved with industry change and to be part of a
collaborative consultative process

Centrecare:
www.centrecare.com.au

In addition to providing a range of services such as
individual and group counselling, family relationship
counselling and services and supported accommodation
services for target groups including families, Aboriginal
people, children and young people, Centrecare provides
Parent Link home visiting and parenting groups for
people who want to find alternative ways of parenting
when they are experiencing difficulties with their child/
ren under six. Priority is given to parents who live in the
north-eastern suburbs of Perth

Childcare Associations Australia. and the
Child Care Association of WA:
www.childcareaust.org.au

Childcare Associations Australia (CAA) represents
independent private childcare service providers. CAA
members are generally small privately owned family
businesses with a long association in the communities
they service. State Delegates represent the members of
their affiliated state based organisations at the national
level. Child Care WA Inc, established as The Child Care
Association of W.A, was formed in 1972. Child Care WA
is the peak body for private long day child care centre
operators in Western Australia, providing support,
education and representation for members

Child Inclusive Learning and
Development Australia Inc - CHILD
Australia formerly Resource Unit for Children with
Special Needs (RUCSN):
www.childcareaust.org.au

CHILD Australia is contracted and funded by DEEWR to
manage and provide Professional Support Coordination
in Western Australia (PSCWA). Programs and services
include:

e A Resource Centre with more than 20,000 items
to support early childhood educators in meeting
their programming and professional needs, an online
catalogue, kits to support language and social skills.

» Management of programs which provide professional
development and support to child care workers in
Australian Government Approved Child Care Services
(AGACCS)

» Management of 5 of 8 Inclusion Support Agencies
in Western Australia. Programs are funded DEEW to
support the inclusion of children with additional needs
in AGACCS. “Additional needs” are defined as:

- children with disabilities;

- children from culturally and linguistically diverse
backgrounds, including humanitarian refugee
background; and

- Indigenous children.

Inclusion Support Facilitators work directly with eligible
child care services.

CHILD Australia Inclusion Support Agencies cover the
following regions:

- North Metropolitan

- Pilbara

- Great Southern

- South West

- Central

e Pre-Kindy & Occasional Care Inclusion Project WA
provides support to eligible non school based pre-
kindergarten and occasional care programs to build
capacity and provide opportunities for children with
a disability to participate. The project is funded by
Australian Government Literacy, Numeracy and Special
Learning Needs Programme for Children with Disabilities
(Special Education Non-Government Centre Support-
NGCS). The project involves strong relationships with
Department for Communities Children’s Services Officers
(CSOs) and Disability Services Commission’s Local Area
Coordinators (LACs)

e In 2007/08, CHILD Australia obtained funding from
FaHCSIA (Stronger Families and Communities Strategy -
Communities for Children Initiative) to support families
in the West Pilbara with an early intervention program
known as 3+ Playgroups. 3+ Playgroups now operate
across four major towns in the West Pilbara (Karratha,

Roebourne, Onslow and Tom Price) and surrounding
communities. The work with 3+ Playgroups has been
diverse and includes:
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- funding of staff, equipment and resources;
- delivery of coordinated training and skill building;
providing advice, information, resources and
mentoring to playgroup staff and parents;
- working with play leaders and parents to ensure that
the educational activities offered through playgroups
are appropriate and stimulating; and
helping local communities initiate playgroups,
consolidate their programs and obtain funding from
non-government sources in order to be self-sufficient
and sustainable.

« East Pilbara Mobile Intensive Supported Playgroups
is funded by FaHSCIA and is run in conjunction with
Newman Youth Services in the region. Centred in
Newman, the program’s mobile playgroups are provided
for young children and families primarily from indigenous
communities across the East Pilbara, whose access
to other community services is limited. The mobile
service travels to Jigalong, Parnpajinya and Irrungadji
(Nullagine) as well as proving a playgroup in Newman
itself.

» The Rural Playgroup Support Services program, funded
by the Department for Communities, aims to assist
socially or geographically isolated families in the Pilbara
and Murchison become involved in playgroups. There
is a particular focus on support for families of children
with a disability, and/or those from an indigenous or
culturally and linguistically diverse (CALD) background.

» Wheatbelt Organisation for Children’s Services (WOCS)
in partnership with CHILD Australia obtained funding
from Lotterywest to develop a support network for
isolated child care operators in the Wheatbelt region.
Funds have been directed into appointing a Project
Officer to identify possible models of support and
provide assistance to volunteer committees of children’s
services in the region.

Children’s Services Support Unit (CSSU):
WWW.cssu.org.au

CSSU developed from the Out of School Child Care &
Activities Association (OSCCAA) which was established
in 1973 which was concerned with the care and
recreation of primary school aged children during out
of school hours. OSCCAA sponsored eight After School
services and six Vacation Care Programs. From May
1989, OSCCAA’s role broadened to provide both financial
and management advice, support and training to all
Commonwealth funded community based children’s
services in Western Australia. To reflect this new role
OSCCAA’s name was officially changed in October 1989 to
Children’s Services Support Unit WA Inc. (CSSU). In 1991,
CSSU’s role extended to include support for commercial
and non-profit services in receipt of the Commonwealth
Child Care Benefit. This activity ceased in July 2006 with
the awarding by the Commonwealth Government of the
contract for Professional Support Coordination to RUCSN
(now CHILD Australia). In 2001 CSSU once again became
sponsors of childcare services and currently sponsors 10
services and provides support through a fee for service
model to local communities experiencing difficulties in
providing sustainable and quality childcare.

Community Links and Network (CLAN):
www.clanwa.com.au

CLAN aims to strengthen family life by encouraging
healthy relationships, effective parenting, support
networks and community participation. CLAN WA
provides main programs of support for families:

» Family Skills - a low cost, high quality service which
provides short courses for parents encouraging healthy
relationships, effective parenting, and community
participation

o Family Support - a free and confidential home-visiting
program offered to families with children aged 0-12
years. Trained volunteers visit families in their home for
around 2 hours per week.

o Parent Link -a free and confidential home-visiting
program for families with children under the age of
6. Parent Link assists parents find ways to meet their
children’s needs and manage their behaviour.

* Indigo. The indigo project provides support to
individuals and families affected by mental illness
through information sessions, workshops, one-to-one
support and counselling.

Early Childhood Australia:
www.earlychildhoodaustralia.org.au

Early Childhood Australia (ECA) was established in 1938,
initially as the Australian Association for Pre-School Child
Development has had a number of name changes. ECA is:

The peak national, non-profit, non-government
organisation
- Acts in the interests of young children aged from birth
to eight years of age
- A knowledge broker linking quality assured early
childhood knowledge and information to those who
need it
- A leading early childhood publisher.

The Western Australia Branch of ECA offers support,
information and forums to early childhood organisations,
services, professionals, parents and policy makers about
relevant and current issues regarding children, their
families and their place in the community. The branch
has a broad membership from children’s services, early
childhood organisations and education and interested
people, all of whom share a common desire to provide
leadership and advocacy on behalf of children and those
that work with children
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Early Childhood Intervention Australia
(WA Chapter):
www.dest.gov.au/sectors

Early Childhood Intervention Australia is an organisation
representing parents and professionals involved in
providing specialist support services to young children
with developmental delays and disabilities and to their
families.

Family Day Care WA Inc.
www.familydaycarewa.com.au

Family Day Care WA Inc., the peak association for FDC
Schemes in Western Australia, has a membership of 17
coordination units supporting more than 600 licensed
Care Providers throughout Western Australia.

Frontier Services:
www.frontierservices.org

Frontier Services, a service delivery arm of the Uniting
Church, developed a program and employed a Caravan
Park worker to support mining and oil/gas industries
where construction workers and their families were
housed in caravan parks in Karratha and the surrounding
area. The program included provision of a small child-
care program within the Rosemary Road Caravan Park
and provision of support to families living in parks long-
term.

At the end of 1998 the occasional child care service
relocated to Karratha Family Centre where it now
operates side-by-side with long day care. Although
operating in the Karratha township the occasional care
service still offers priority placement to children in
caravan parks.

Frontier Services provides In-Home Care (IHC) services
throughout Queensland and the Kimberley through the
North Queensland IHC service based in Hughenden.
Families who have no other access to child care are
able to employ Carers to live on site with them in order
to provide this essential service. Carers are deemed
self-employed and Frontier Services receives funding
in order to coordinate the program and to administer
the Commonwealth Child Care Benefit payment that
subsidises fees payable by parents. In 2007, Frontier
Services applied for additional places when a funding
opportunity arose to meet the growing need across
Queensland, the Northern Territory and the Kimberley in
WA. Following the expansion of the program a National
Coordinator was appointed to facilitate the development
and implementation of the program. Local Coordinators
provide the day to day support and assessment visits to
Carers and families and ensure all quality standards are
met.

The Isolated Childrens’ Parent’s
Association (ICPA) Aust and ICPA (WA):
www.icpa.com.au

ICPA (Aust) is a voluntary national parent body dedicated
to ensuring that all geographically isolated students
have equality with their non-isolated peers, of access to
an appropriate education.

The Association has over 3,300 member families, residing
in the more remote parts of Australia, who all share a
common concern of gaining access to education for their
children and the provision of services required to achieve
this. Membership includes a cross section of Australia’s
rural and remote population and includes fishermen,
miners, itinerant employees, farmers, pastoralists and
small business owners.

“A geographically isolated child is one who does not
have reasonable daily access to an appropriate school”.
“An appropriate school is one which provides schooling
at the required year level and with sufficient curriculum
offerings to enable all children to achieve their individual
potential”.

ICPA seeks to have all elements of a total education
(cultural experiences, social contacts, participation
in sport and other enriching activities) available for
all isolated children regardless of the location of their
home To achieve its goal

ICPA pursues objectives in the following areas relevant
to the Early Years:

- Education Allowances

- Distance Education

- Special Education

- Curriculum

- Communications

- Small Rural and Remote Schools
- Early Childhood Education

- Country Areas Program.

ICPA seeks the maintenance and appropriate funding by
State and Federal governments of all methods of gaining
access to education so that each family can choose the
schooling for its children which best meets their needs
and circumstances. To ensure that isolated children
have access to a total and appropriate education ICPA
advocates excellence in all systems and services.

ICPA believes that a wide variety of curriculum is
essential so that all students have access to an education
appropriate to their needs and aspirations.

ICPA(WA) has branches in Bencubbin, Esperance,
Gascoyne-Ashburton, Hyden, Kalannie, Kalgoorlie Air,
Kimberley Air, Kondinin, Lakes District, Meekatharra Air,
Mt Magnet, Pilbara, Southern Gascoyne, Stirling Range,
Yalgoo. People can become a Lone Member if there is
not a Branch near them. ICPA (WA) priorities include
Early Childhood - in home care/mobile units.
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Meerilinga:
www.meerilinga.org,au

Meerilinga is a not-for-profit organisation that promotes
the United Nations Convention on the Rights of the
Child; working with children, their families, early
childhood professionals, planners and the community
to raise the status of children in Western Australia.
Meerilinga’s association with children dates back to
1911, to the pioneers of the kindergarten movement
and the early learning advocates for children’s interests
in Western Australia. Meerilinga promotes and supports
the education, care and wellbeing of children, and
provides professional resources and support to children,
the health sector, the education sector, child protection,
parents, the community and volunteers. Meerilinga Young
Children’s Foundation is the convenor of Children’s Week
in Western Australia.

Meerlinga provides the following services, programs and
activities.

o Early Learning Programs. Sessional child-centred
programs are provided in the Family centres at Woodvale
and Beechboro for children aged 3 to 4 years during
each school term. Sessions are run by a qualified early
childhood teacher and qualified teacher assistant and
programs are licensed with the WA Childcare Licensing
and Standards Unit.

 Meerilinga Training College offers:
- nationally recognised Certificate 11 and 111 courses
in Community Services Work
- fee for service training
- on line training
- Customised Training specifically designed to cater to
individual service’s specific training needs. Scheduled
training courses are available as customised training
within your service.
- Consultancy Service.

 Arange of customised services including:
- Home visits
- Parenting information
- Referrals to appropriate services for parent
concerns or needs
- Telephone support
- Aboriginal Parent Support Service including
Kadadijiny Aboriginal Playgroup
- Dads in the Early Years, a ‘father focused resource
dedicated to fathers and fathering in the early years
- infancy to eight, including
- Dads Discussion Board, a section of the Dads
in the Early Years web pages invites comments,
suggestions, questions or requests for assistance of
other dads
- Work with School Drug Education and Road Aware
- Road Aware Parents to raise awareness, distribute
resources and support the delivery of the Smart
Steps road safety program to parents/carers
- Distribution of Family Pack, a sampling bag
containing everyday household items. The pack
includes product samples, Australian Family
Magazine and other information relating to family
life. It is distributed by Meerilinga twice a year
through services.

Mission Australia;
www.missionaustrlalia.com.au

Mission Australia is a provider of a broad range of
employment and community services nationally. In
Western Australia, provides a number of services
addressing youth homelessness and support for homeless
families and individuals, substance use in addition to the
Pathways, an early intervention program for children
aged 0-5 and their families. The project promotes
healthy development, positive relationships and strong
communities. Each Pathways service is structured around
the specific needs of the community within which it is
located. In Perth, Mirabooka Pathways works with local
schools to provide professionally facilitated playgroups
for 0-5 year olds alongside family supports. Mission
Australia is a community partner in the Mirrabooka
Communities for Children Program.

National Investment For The Early Years
(NIFTeY)
www.niftey.cyh.com

NIFTeY - National Investment For The Early Years is a
national body with supporters from different disciplines
and organisations. It was incorporated in 2000 and
currently three State groups that are affiliated with
NIFTeY national. NIFTeY arose as an outcome of a
meeting held in Canberra in 1999 and attended by some
70 practitioners, academics and Government officials,
representing many sectors concerned about the health
and well being of children. The meeting considered the
emerging scientific evidence relating to the influences
of early life experience, including pre-natal experience,
to health and well being throughout life and endorsed
a proposal that a major initiative focussing on the First
Three Years of Life should be launched to coincide with
the first three years of the new millennium. NIFTeY is a
community of individuals from diverse areas including
child development practitioners, advocacy and welfare
groups, mental health practitioners, community health
workers, academics, pediatricians and the juvenile
justice system.
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Ngala:
www.ngala.com.au

Ngala works with and for families, to enhance the
experience of parenting and the development of young
children. Ngala provides the following services and
programs:

» Ngala Bluebird Child Care Centre provides child care
to over 120 families at a 54-place centre. The centre
bases its philosophy and curriculum on the Child
Initiated Approach which provides a nurturing learning
environment to meet the individual developmental
needs of children from newborn to six years old.

« Community Programs

- Ngala Parenting and Play Time (previously known as
“Coffee Mornings’) offer an informal face to face way for
families to make their first or follow up connection with
Ngala and opportunities for informal parent education,
sharing information about resources and how to access
these in the community. Ngala Parenting and Play Time is
conducted once week at, Noranda Family Centre, Ngala
Rockingham, Ngala Kensington, Mirrabooka at the Ishar
Centre, and twice a week at Jenolan Way Community
Centre, Merriwa (as part of Ngala Northern Community
Service) and at Kwinana Frank Konecny Family Centre.
Ngala Parenting and Play Time is open to all families
with children aged from newborn to six years of age.

- Ngala Northern Community Service (NNCS) provides
localised family support responsive to the expressed
needs of resident families. This is achieved by working
in close consultation and collaboration with other
organisations, individuals and key local residents. NNCS
operates from the Community Centre in Jenolan Way,
Merriwa and caters for families in Merriwa, Quinns
Rock, Mindarie, Clarkson and suburbs adjacent to 6030.
NNCS activities focus on families with children 0-5years
and include a weekly Ngala Parenting and Play Time
(information and coffee morning with creche), drop-in
consultations and telephone support, parent forums,
stalls at shopping centres, newsletters for parents
and service providers, a consultancy service on early
parenting issues to local organisations and issue based
Interagency Forums.

- Ngala at Rockingham. A child health nurse and early
childhood support worker facilitate an integrated
parent and child program with an emphasis on self
help, informal learning and modelling ideas for play and
guiding children’s behaviour. Weekly early parenting
consultations are offered at Rockingham for families
living either close by or as far south as Mandurah. These
consultations provide families with the opportunity
to receive individualised assistance with parenting
challenges.

- Telephone, Centre or Home Consultations can be
scheduled at a time and place to suit the needs of
families to enable them to explore options regarding
their parenting. Ngala Child Health staff provide early
parenting consultations of between one hour and one
and a half hours in duration. Centre Consultations are
provided at Kensington or Ngala’s community bases at
Noranda or Rockingham.

Telephone Consultations are provided statewide, and
video-conference link through the Department of
Health’s Telehealth facilities. Home Visits are provided
where transport or family circumstances do not permit
a family to attend one of Ngala’s centres. Consultations
are designed to be an early intervention strategy and
seek to provide a quick response to requests for service
where individualised strategies and information/
education are required.

- Family Programs. Family Programs include Overnight
Stay and Day Stay Services at Ngala’s Kensington
premises. Families using these services are supported
by an interdisciplinary team including child health,
midwives and mothercraft nurses, lactation consultants,
social workers and Hey Dad WA staff. A General
Practitioner, Paediatrician and Psychiatric Registrar are
also available for consultation with families attending
Overnight Stay.

- Helpline. More than 20,000 callers use the Helpline
annually including fathers, mothers, grandparents and
carers of babies and young children in Western Australia.
Helpline staff provide brief guidelines and reassurance
for parents and seek to encourage confidence by
outlining options for parents and is a first point of
contact for parents to discuss making arrangements
for individual consultations or centre services. Ngala’s
Helpline operates on a call back basis. Staff endeavour
to respond to calls within three hours or on the next
shift when calls are received late in the day.

- Hey Dad WA. Through Hey Dad WA, Ngala aims to
engage men in early parenting by providing a ‘male
friendly’ environment across all Ngala services. It assists
men to gain skills to allow them to be fully involved in
all aspects of parenting and fatherhood.

o Dad’s Time Fatherhood Sessions provide an evening
workshop for Dads to obtain information and discuss
aspects of parenting and family life. The themes
include sleep, play, understanding your babies
language, how your babies brain develops, balancing
work and family as well as managing relationships.

o Skilled Dad’s Workshops focus is on children 0 to
5 years. Themes include: A child’s developmental
needs, Sleep, Handling your children’s emotional
moments.

oAntenatal Classes. Hey Dad WA staff attend antenatal
class at KEMH and Osborne Park Hospital.

o Postnatal Depression Support Program. Hey Dad WA
is actively involved in the facilitation of the “couples
sessions” at Gosnells Women’s Health Services Inc.

- Ngala Parenting Plus In-Home Service is a new service
providing a prompt response (within 3 working days) to
a request for parenting support. Qualified, experienced
staff will visit parent/s at home and work on specific
parenting challenges. The service includes two pre-
arranged telephone support calls over two weeks to
assist parents towards positive changes.
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Ngala (continued):
www.ngala.com.au

Parenting Education. Ngala provides several two
hour education workshops during the day, evening
and weekend for parents, grandparents and carers of
children 0 to 5 years.

- Special Projects. On occasions Ngala secures funding
for one off special projects which complement core
services. Examples include:

o Community Nutrition and Breastfeeding. In
partnership with North Metropolitan Area Health
Service and the Australian Breastfeeding Association,
through Communities for Children and the Smith
Family, Ngala has developed this volunteer, Peer-
Led Breastfeeding Support Program. The Peer-Led
Breastfeeding Support Program is a free service which
is available to all families who live in the suburbs of
Balga, Girrawheen, Koondoola, Westminster and
Mirrabooka.

o Ngala at Kwinana. In association with the Smith
Family, in this Communities for Children project,
Ngala is providing a range of community initiatives
and parenting education programs in collaboration
with local groups services and agencies including
child care centres, health services and schools.

Ngala Connects. Funding from an Indigenous
Community Partnership Grant is providing resources
for Ngala to connect and work with organisations and
services involved in parenting and the early years with
Indigenous families.

Pilbara Industry’s Community Council
(PICC):
www.pdc.wa.gov.au

Pilbara Industry’s Community Council (PICC) is a unique
concept established in 2006 whereby Pilbara Industries
(BHP Billiton Iron Ore, Chevron Australia, Fortescue
Metals Group, North West Shelf venture, Rio Tinto
Iron Ore and Woodside), have committed to work in
collaboration with the Australian, Western Australian,
Local Governments and Pilbara communities to address
two specific and inter-related priority outcomes:

- The development of a shared vision and strategy
to increase indigenous participation in employment
in the Pilbara, including strategies to reduce gaps in
education and training, health, and housing; and

- Development of a shared vision and strategy in
relation to the sustainability of Pilbara towns.

PICC adopts a project approach to inform the
development of strategic areas of action. Projects have
included:

- Pilbara Population and Employment Projections

- Pilbara Education, Training and Employment Review
- Pilbara Health Review

- Pilbara Land and Accommodation Strategy
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Playgroup Australia and Playgroup
WA (Inc):
wwwplaygroupaustralia.com.au

Playgroup Australia is a federation of eight peak State
and Territory Playgroup Associations across Australia
who collectively represent more than 105,000 families
and 145,000 children at 8,500 playgroup sessions every
week.

Playgroup WA, a community based not for profit
organisation, is the peak body for playgroups in Western
Australia. It services and supports existing playgroups
and promotes the formation and development of
new playgroups throughout Western Australia. More
than 17,000 families participate in 500 playgroups
throughout Western Australia. Parents are in attendance
at playgroups and are responsible for their children
and for assisting in the running of the playgroup and
the playgroup session. Membership benefits include
insurance, mail-outs, support and information from
Playgroup WA and opportunities to participate in special
activities and events.

Playgroup WA provides:

Support, resources, expertise and advice to
playgroups and members.
- Quality Services, including developing and sourcing
leading edge workshops and resources for members
and partners
- Advocacy for families with children aged 0-5 years
of age
- Partnerships.

o Information about locating, contacting or joining
a playgroup and starting a new playgroup is available
through a telephone hotline.

« Resources for members include:

- Newsletters mailed out monthly providing the latest
information and news from Playgroup WA.
- eNewsletters
- ‘Interaction’ broadsheet published once each term
with articles on child-development, parenting issues
and activity ideas. Sufficient copies are sent to each
playgroup for each member registered with Playgroup
WA

How to Start a Playgroup booklet providing
information about starting a playgroup.

. Resources available for purchase include:

- The Play Book, a resource for all playgroups that
includes colourful art work and low cost activities
designed to stimulate children’ s learning. It is
available to members at a discounted cost.

- Play Starters: Aresource with more than 40 different
ideas for planning play experiences for children
that are low cost, easy to organise and involve the
participation of adults and children together.

. Other activities include:

- Play Days. Play Days which are set up in local parks
for playgroups and local families. In addition to
offering range of activities, Play Days offer a one-stop
shop for playgroup advice and information.

- Fee for Service Workshops on topics such as play
activities, management and committee issues and
children’s development, including challenging
behaviours. Workshops are generally free for
Playgroup WA (Inc) members and are advertised in
publications and in separate flyers. Some workshops
are also open to the wider public at a small cost.

« Types of playgroups supported by Playgroup WA are:

- baby playgroups, often established through child
health nurses
- multi-age, family playgroups
- playgroups dedicated to three and four-year old
children. Some playgroups employ a qualified play
leader or teacher to organise special activities for
three and four-year olds

Intergenerational playgroups which can be
established in a variety of aged care settings including
residential care facilities, retirement villages, local
government authorities and community based seniors
programs. These playgroups provide seniors, children
and their parents and caregivers with opportunities to
interact through play
- home based playgroups which are generally smaller.
Home playgroups receive the same.

o Playgroup WA sometimes receives funding from
government (State or Federal) for special projects
to extend or add to day-to-day service delivery.
These projects usually run for a specified time. In
some instances, Playgroup WA takes a lead role and
sometimes the organisation partner with like-minded
community groups or organisations in order to meet the
specific project needs and requirements. Playgroup WA
has received funding for the following programs and
activities:

- Supported Playgroups. Playgroup Australia is contracted
by FACSHIA) to deliver the Supported Playgroup Program
in Western Australia involving establishment of 21
supported playgroups over a three year period. The
Supported Playgroup Program is aimed at families with
children under school age whose circumstances make it
unlikely that they would access a community playgroup.
The specific target groups for the program are families
from a culturally or linguistically diverse (CALD)
background, Indigenous families, families with mental
health and/or disability issues (parents or children),
teenage and young parent families, and families who are
socially isolated and/or disadvantaged.
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Playgroup Australia and Playgroup
WA (Inc) continued:
wwwplaygroupaustralia.com.au

- Literacy Links Project, funded through the Communities
for Children Program in Mirrabooka. The Literacy Links
Project aims to develop and promote early literacy
strategies that assist parents in encouraging early literacy
with their own children between the ages of 0-5 years.
The project involves distribution of books, shopping
centre displays and activities during local events, visits
to family centres and places where parents of young
children gather and hold meetings, playgroups, and
créches. The project provides books and tips about early
literacy and conferences for professionals. The Let’s
Read strand of the project has been provided through
child health nurses who distribute books and tips to
parents of 7-12 month old children. The Mirrabooka and
Girrawheen libraries have Let’s Read book packs aimed
at children 18 months -2 years old. Book donations have
been received from Scholastic Australia and Harper
Collins Publishers Australia. The Literacy Links Project
incorporates the Let’s Read and the Better Beginnings
programs run by the State Library of Western Australia.

- The West Pilbara Early Literacy Project (WPELP) aims
to build on and enhance existing community strengths
and resources in order to improve early language
development and literacy of children from birth to five
years of age within the region. A Project Officer visits
family centres, playgroups, child care centres, libraries
and other places where parents of young children
gather providing free books, advice and tips about early
literacy to parents.The project also offers customised
training to those working with families in communities.
The project extends to towns including Karratha, Tom
Price, Paraburdoo, Onslow, Roebourne and Pannawonica
while providing outreach to more isolated communities
in the region.

- In a Child’s Mind - Making the Connections is a new
project established in Bunbury to support local
playgroups. The project aims to focus parents and the
playgroup community on the importance and value of
their interactions with children. It includes provision of
training to a volunteer, parent or caregiver to act as a
‘Play Listener’ whose role is to welcome families, listen
to children and interact creatively with them and their
parents

- Road Aware Parents. Playgroup WA is delivering the
Road Aware Parents project to members and the wider
community. The project, which focuses on improving
road safety outcomes for children aged 0-4 years, is the
result of a partnership with SDERA (School Drug Education
& Road Aware). The key initiative in the project is Smart
Steps, a parent and carer education program pertaining
to the use of child car restraints and general passenger
safety, safe pedestrian practices and safe places to play,
Key strategies in the project include:

o Playgroup WA staff becoming trained in the delivery
of Smart Steps

o integration of Smart Steps into a Child Safe
Environments Workshop developed by Playgroup WA
o articles in the eNewsletter, Interaction magazine
and website promoting Smart Steps, and

o sponsorship of Playgroup WA’s Fun Day in November
2008.

PlayConnect Playgroups - supporting families with
chlldren with autism. Playgroup Australia received
funding from the Australian Government to implement
the PlayConnect Playgroups program, as one of the
components of the Government’s $190 million Helping
Children With Autism initiative. PlayConnect Playgroups
are being coordinated in partnership with state and
territory playgroup associations and community
organisations across Australia. Any family with a child
aged from 0-6 years who has Autism Spectrum Disorder
(ASD) or ASD-like behaviours, is able to join a PlayConnect
Playgroup.
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Save the Children Australia:
www.savethechildren.org.au

Save the Children Australia is an international
development organisation operating programs in
Queensland, New South Wales, Victoria, South Australia,
Northern Territory and Western Australia as well in
developing countries in the Asia Pacific Region. The UN
Convention on the Rights of the Child (based on a treaty
written by our founder, Eglantyne Jebb), which obliges
governments to respect, protect and fulfil children’s
rights, underpins Save the Children’s work.

In Western Australia, programs focus on young people
and children in the early years. Save the Children is the
facilitating partner for the East Kimberley Communities
for Children Program focuses on providing activities
for children aged 0-5 and their families. It is aimed
at building stronger families and communities in the
East Kimberley region by providing training, options
and support for parents. In partnership with The
Lingiari Foundation, Save the Children works with local
organisations to support initiatives including:

e Mums n Bubs Playgroups: Mums n Bubs is a program
aimed at post natal and pre natal mothers focusing on
healthy pregnancies, nutrition and healthy lifestyles.
There are many fun activities for mothers, babies and
mums-to-be

« Early Learning Programs: The Early Learning Program
gives parents and carers the opportunity to play with their
children in a supportive environment. Revolving around
the alphabet and numbers, each child is encouraged to
complete an activity book to be taken home and shown
to family members. Healthy treats and refreshments are
provided to encourage nutritious eating. The program
runs in Wyndham and Warmun

» Deadly Blokes & Kids (In local terms, ‘deadly’ means
good or cool): Deadly Blokes & Kids is the only program
in the region which focuses on building strong relations
between male caregivers and their children and
developing positive parenting skills. It is an innovative
program that uses music as a way of engaging participants
and creating a space for male caregivers to spend time
with their children in a friendly, relaxed environment.

o Family Engagement Program. The program assists
parents and carers in preparing their three to five year
old children for school and staying in school. Families
are also helped during enrolment time, budgeting and
access to uniforms and school supplies.Through a range
of targeted early childhood and family strengthening
activities, Save the Children works with local
organisations to further develop a child-centred and
child-friendly community.

 Future Parents Program. The Future Parents Program
aims to educate young people about child health and
safety, emphasising what constitutes child abuse and
neglect and provides practical skills to care for young
children. Winner of the Australian Government National
Child Protection Award in 2006, the training program
offers basic child care skills and discusses issues
surrounding child abuse in an age appropriate forum.
The program is tailored specifically for young people
aged 13 to 19, and aims to prevent and reduce the
incidences of child abuse before crisis situations occur.
The program is run over eight weeks or intensively
over four days, covering a range of topics including
caring for young children, child health and safety,
basic child development and child abuse and neglect.
This innovative program provides young people with
increased knowledge, skills and options when caring for
children and increases awareness of physical, emotional
and sexual abuse and neglect.
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St John of God Health Care Social
Outreach and Advocacy Group:
www.sjog.org.au

Within the broad range of services and programs provided
by St John of God Health Care, the Social Outreach and
Advocacy Group operates The Strong Family, Strong
Culture program which promotes improvement in the
health of Aboriginal women and their babies. It follows
a successful initiative in the Northern Territory where
an evaluation showed the program improved birth
weights by up to 42%. Low birth weights influence the
risk of chronic disease such as diabetes, stroke and heart
disease in adult life.

The program recognises the traditional cultural
approaches to parenting and lifestyle, supporting
pregnant Aboriginal women and their babies through
better diet, education and ante natal care, with the aim
of increasing the birth weight of babies and improving
early childhood development.

Senior women, the traditional custodians of health
in Aboriginal communities, are employed to run the
program in communities and gain recognition for their
essential role in the life of pregnant women and their
newborn babies.

The Strong Family, Strong Culture program aims to:

» Improve the health and wellbeing of all mothers and
their newborn babies.

« Strengthen the family unit and help bring back cultural
practices.

e Prevent and promote early intervention of lifestyle
illness and disease before, during and following
pregnancy.

« Provide a healthier community for future generations

The program is currently established in a number of
communities in the Kimberley, Pilbara and Midwest
region of WA.

The Strong Family, Strong Culture program is funded
by St John of God Health Care for its initial phase until
communities can self sustain the program. Government
funding and business corporation support is sought for
the program’s sustainability.

The program works with other established health service
and/or community service providers as well as having
operational links with community health clinics, health
staff and health programs. With a substantial number of
communities involved, collaboration with organisations
such as the Derby Aboriginal Health Service (Derby),
Marninwarntikura (Fitzroy Crossing Womens Resource
and Legal Service, Fitzroy Crossing), Pilbara Indigenous
Women Aboriginal Corporation (Pilbara) and Geraldton
Regional Aboriginal Medical Service (Mid West) is
paramount to the program’s success.

Locally appointed St John of God Health Care caregivers
in each Strong Family, Strong Culture program are
strongly accepted and embraced by the communities
they serve.

The Strong Family, Strong Culture program is aligned to
the school calendar to ensure community participants
are available, to take advantage of the school system
for health education/promotion purposes, and to enlist
the assistance and support of the various teachers for
special community activities.

Although the Strong Family, Strong Culture program
focuses on women in the community, it involves both
genders and the community collectively. The program
has a holistic approach to maternal and child health
encompassing the community’s entire social environment
such as domestic violence, alcohol and substance abuse.
The program promotes and assists improvement and
sustainability toward optimum health of pregnant
Aboriginal women and their newborn in the home
environment.

The Gowrie:
www.gowrie-wa.com.au

The Gowrie, formerly The Lady Gowrie Child Centre, is
one of six Centres established nationally as demonstration
centres from 1938 -1940. The Gowrie relocated from
Victoria Park to Karawara in 1980 as a demonstration
Integrated Children’s Service that provided long day
care, occasional care, kindergarten, before and after
school care and vacation care, a neighbourhood centre,
playgroups, child health nurse, community health
nurse in addition to being the catalyst for development
of a range of new programs and services in the local
Karawara community and the child care sector. The
Gowrie expanded its role as a provider of a range of
community services. The focus of the Gowrie is now on
the provision of high quality childcare in Karawara and
Tomato Lake.

The Smith Family:
www.thesmithfamily.com.au

The Smith Family works through a network of strong
partnerships with other organisations and individuals
to work with communities to build their capacity to
improve outcomes for children and young people and
their families. The organisation’s programs are informed
by research.

The Smith Family programs include Learning for Life,
which span a disadvantaged child’s early years through
the vulnerable transition points in their development,
such as moving from home to primary school and from
school to further study or workforce entry. At every
step along the way, a nationwide network of Learning
for Life workers support children, linking them with
opportunities including literacy support, mentoring, life
skills and personal development initiatives, in addition
to financial scholarships to assist with essential school
expenses such as uniforms, books and excursions

The Smith Family’s work focuses on developing the
essential key literacies that are vital to enable all
Australians to participate fully in society: reading,
financial literacy and technology literacy.The Smith
Family also provides services that support parents in
their child’s early years, including facilitation of the
Communities for Children program at Girrawheen,
Koondoola, Balga and Mirrabooka.
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Uniting Care West:
www.unitingcarewest.org.au

Uniting Care West delivers programs and services
in locations covering the geographic area south of
Broome.) UnitingCare West commenced operations on
1 July 2006 and was formed as a result of a merger of
some or all of the programs and services of - Fremantle
Wesley Mission, Mofflyn, Rainbow Project, Trinity
Outreach Services, UCA Outreach, Uniting Community
House, UnitingCare Kwinana and Wesley Mission Perth
Independent Living and Accommodation, Mental Health
and Disability Services.

« Intensive Family Service programs focus on parenting
and family functioning to bring about a nurturing and
safe environment for children which includes assistance
in the areas of parenting skills, individual issues, child
development and home management. A Senior Social
Worker and Family Care Worker work intensively with
a family in their home for up to 4 months. The work is
based on a contract agreed to between the family

* Mofflyn House Early Intervention Program that is
community based. It is a advocacy, referral and support
service for families, living in the Merriwa area, with
children under the age of 12 years. Mofflyn House seeks
to meet the needs of the local Merriwa and surrounding
communities, through working in partnership with other
related agencies (eg, schools, health and family supports)
and families to provide comprehensive supportive
services in the community. After consultation within the
community, programs are created and delivered with an
educational component. Some of the groups currently
running from the centre are:

- TAFE Course Monday mornings for mothers wanting
to further their education for re-entry back into the
workforce. Créche is provided

- Phizzy Kids Gym - is a movement and sport development
service for children aged 3-6 years of age.

- Breakfast Club at Merriwa Primary School Toast and
cereal is provided.

Homework group at Merriwa Primary School.
Homework assistance is provided and educational
activities and social skill support is offered.

- Mofflyn House Community Kitchen. The group prepare
home made nutritious foods and offer assistance with
budgeting and meal planning for families.

- Craft group. This is primarily a sewing group,
teaching parents how to do alterations as well as
make clothing. A creche is provided free of charge.

- Community playgroup for mothers and fathers with
young children.

- Emergency relief by appointment only

- Grandparents Playgroup, a group is open to all
grandparents who would like to spend quality time
with their grandchildren and meet other grandparents
within the community.

- Bread is available from Mofflyn House.

e Trinity Learning Centre. Trinity Learning Centre
supports pregnant and parenting teenage women who
are enrolled in secondary level external studies through
the Department of Education and Training. The service
provides academic, childcare, personal, social and
emotional support to empower young mothers to make
informed choices in relation to personal development,
parenting, education, training, employment and active
citizenship.

e Our Mob, Our Kids, Our Community: offers Ante and
Post Natal Support for Aboriginal women and families.
Our Mob is an Armadale based education program
which supports the health and well-being of mothers,
babies and pregnant women to access health services to
improve their pregnancy and birth experiences and to
maximise their children’s early years experiences.

- Boodjari Yorgas (Pregnant Women). The Our Mob,
Our Kids, Our Community, in partnership with the
Armadale Hospital has opened a clinic for pregnant
Aboriginal women. No referrals are necessary for
this service. This program was started in 2007 to
provide pregnancy care to Aboriginal women who
would like to have a support service in place to have
their babies at Armadale Hospital. The clinic is held
every Wednesday afternoon on the Maternity Ward,
and home visits can be arranged if needed.

- Women'’s Support Group. Every Thursday, a women'’s
support group is held. This is an opportunity for
women to bring their children along and have a
cuppa, yarn, meet other women and participate in
some arts and crafts activities within a comfortable
environment. Workshops are provided throughout
the program relating to women’s issues in the areas
of health, family, community and culture.

- Best Start. In partnership with the Department for
Child Protection, Our Mob assist in running a program
for children aged 0-5. The aim of this program is
to improve life opportunities for young Aboriginal
children. Different activities are run focusing on
improving educational outcomes of the child.

- Mentoring. Our Mob also offer a training and support
service for any Aboriginal women interested in
becoming mentors. As mentors, they would support
and mentor other young women and families. It is
hoped that in turn, these mentored young parents
will assist other young parents in the community
beyond the project’s lifetime.
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Wanslea Family Services:
www.wanslea.asn.au

Wanslea provides services developed through strong links
between families, their children and Wanslea; a growing
commitment to evidence based work with families and a
commitment to ensure that all families have access to a
range of integrated services. Wanslea provides:

» Wanslea Family Day Care Schemes in the Goldfields,
Great Southern, Peel and Metropolitan

 In-Home Care is a form of childcare where children
can be cared for in their own home by an approved Care
Provider in circumstances including:

- The parent or child with an illness or disability

- Parent/s who work non standard hours or shiftwork
- More than two children under school age

- Breastfeeding mother who works from home

- Living in a remote or rural setting

- Referral by approved services such as GPs, The
Department for Community Development, amongst
others

» Creating stronger families. This program provides
access to skilled workers to families who are finding
a particular stage in a child’s life challenging, such
as establishing sleep routines, a child going through
the ‘terrible two’s’, or helping a family with a child
having difficulties adjusting to school. It also includes
supporting parents who face major challenges in caring
for their children. The program involves:

- developing new parenting skills including additional
skills in setting limits for children’s behaviour and in
being consistent

- informing parents of age appropriate skills and
developmental milestones for their children

- modelling and teaching additional activities and skills
relating to recreation and social participation.

 Keeping Families Together. Wanslea’s aim is to prevent

children being unnecessarily separated from their
parents. Skilled workers and families work together
for periods ranging from three hours to longer periods
for several sessions a week to make the changes. The
services could include:

- Informing parents of age appropriate skills and
developmental milestones for their children.

- Liaising with people already working with members
of the family so that everyone is working toward the
children remaining with their family and being well
cared for.

- Developing new parenting skills including additional
skills in setting limits for children’s behaviour and in
being consistent.

- Modelling and teaching additional activities
and skills relating to recreation and social
participation that will develop the family’s
enjoyment of each other.

- Ensuring that parents understand the importance of
safety and supervision issues in their children’s lives.

« Grand Care is a service intended for grandparents
who are currently looking after their grandchildren and
includes the following three parts:
- 1800 Information Line. Staffed by trained volunteers,
the information line provides initial advice and
information to grandparents seeking information
about child management, education of children,
financial support and the myriad of other matters
confronting them.
- Support Services. Groups or individual support
provides opportunity to link up with other in similar
circumstances.
- Individual Consultation. While this is a limited part
of the program, some families will need to be visited
at home to assist them to resolve more complex
matters including child management.

o Foster Care. Children live with families in the
community, attending school and joining in all families’
activities. Phone contact and visits to parents are
encouraged where this is possible. Families can contact
Wanslea when they are faced with a situation where there
is no one else to look after their children. Department
for Child Protection also ask Wanslea to provide foster
care for children who they work with.

» Spectrum. Spectrum is a part of a number of services
that work in the area of foster care. The Department
for Child Protection offer and fund foster care
services throughout the state. Some non-government
services are funded to provide more specialist care.
Wanslea Family Services provides emergency, short-
term care for children 0 to 12, Mercy Community
Services provide long term care to children from 0 to
18 years and Mofflyn provide foster care to children
with disabilities. Spectrum is targeted at children who
have particularly high needs or difficult behaviours.
The service operates 24 hours a day, seven days a
week in the metropolitan area.

Western Australian Council of Social
Services (WACOSS):
WWW.Wacoss.org.au

WACOSS, established in 1956, promotes the role of non-
government organisations in the efficient & effective
provision of appropriate community services and in
particular, seeks a recognised role for the community
welfare sector in national policy-making. WACOSS is part
of a network comprising Councils of Social Services in
all Australian States and Territories and a national body
(ACOSS), based in Sydney. WACOSS has a Policy Advisory
Committee for Children.
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Western Australian Primary Principals
Association:
www.wappa.asn.au

WAPPA is the peak body and professional association
for Government Primary School Principals. WAPPA’s
role includes advocacy for children including a strong,
unified voice to influence government reform and
education policy for the 9 years of primary schooling,
advocacy for member, development of position paper,
driving the agenda for funding reforms for Government
Primary Schools both statewide and nationally, through
the Publication “Future Resourcing of Government
Primary Schools”, building collegiality, networking and
sharing ideas, providing access to services, professional
development, publications.

Yorganop Childcare Aboriginal Organisa-
tion and Independent Professional Sup-
port Unit (IPSU) WA:
www.yorganop.org.au

The Independent Professional Support Unit (IPSU) WA
is a federally funded program that assists Indigenous
Child Care Services, throughout Western Australia to
provide experiences for children that help them grow
strong and healthy in their families, their communities
and their culture. Services include: Child Care Centres;
JET Créches; Playgroups; Multifunctional Aboriginal
Children’s Services (MACS); Out of School Hours Care.
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